[okymeHT npegocTasneH KoHcynbTaHTlm0C

7 ¢eBpansa 1992 roga N 2300-1

POCCUACKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/EN

CrNnCOK U3MEHAIOLLNX AOKYMEHTOB
(8 pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-P3,
01 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-93, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
0oT1 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT1 28.07.2012 N 133-93, 01 02.07.2013 N 185-d3, 01 21.12.2013 N 363-P3,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-3,
07 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
071 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-d3, o1 05.12.2022 N 478-D3,
oT1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-03)

HactoAawmin 3akoH perynvMpyeT OTHOLWEHWA, BO3HWKaloWMe MmexXay noTtpebutenamm u
M3roTOBUTENAMM, WCMONHUTENAMM, MMMOPTEPAaMK, MPOLABUAMM, BAALE/NbLAMM  arperatopos
uHpopmaumm o ToBapax (ycayrax) npu npogaxke TOBApOB (BbIMONHEHMM pPabOT, OKasaHUM ycayr),
yCTaHaB/MBaET NpaBa nNoTpebuteneit Ha NnpuobpeteHne ToBapoBs (paboT, ycayr) HagneKallero KayecTea
M 6e30MacHbIX 417 KMU3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt 1 OKpy:Katowen cpeapbl, NoyyeHne
nHbopmaumm o ToBapax (paboTax, ycnyrax) u 06 Mx U3rotoBuTensax (MCNONHUTENAX, NpPoAaBLaAX), O
BNafeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), MpPOCBELLEHME, TFOCYAAPCTBEHHYIO U
06LLLEeCTBEHHYIO 3aLMTY UX MHTEPECOB, a TaKXKe onpeaensieT MexaHM3M peasnsalum sTux npas.

(8 pea. depepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcCHOBHble NOHATUA, UCNOJb3yeMble B HACTOALLEM 3aKOHeE:

notpebutens - rpa)kAaHWH, MMeWUn HamepeHuMe 3aKkasaTb WAM  npuobpectn anbo
3aKa3blBaloLLMiA, NPUOBPETAIOWNIA NAN UCMONb3YIOLWMIA TOBapbl (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHBIX, CEeMEeMHbIX, AOMAllHMX W  WHbIX HYA, He CBA3aHHbIX C  OCYLWECTBJAEHUEM
npeanpuHMMaTENbCKOMN AeATENbHOCTY;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WN3roTOoBUTENb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaABOBON GOPMbI, a TaKXkKe
WHAVBUAYA/IbHbIM NpeanpuUHUMaTENb, NPOM3BOAsALLME TOBAPbI A5 peansaumnm notpebutenam;
(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

WCMOMIHUTENb - OPraHU3auma He3aBUCMMO OT ee OpraHM3auMoHHO-NPaBoBON GOPMbI, a TaKkKe
UHAMBUAYANbHLIA  NpeanpuHMMaTeNnb, BbliNoAHAKWME paboTbl  WMAM  OKasblBalOWMe  YCayru
noTpebutensm no BO3MesaHOMY 4OroBopY;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npogasel, - OpraHM3auMa He3aBUCMMO OT ee OpraHM3auUMOHHO-NPaBoBON GOpPMbl, a TaKxke
MHAMBUAYANbHbIN MNpeanpuUHUMMaTENb, pPeanusylollMe ToBapbl NoTpebutenam no AOroBopy Kynau-
Npoaaxu;
(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

ab3au, yTpatua cuny. - deaepanpHblii 3aKoH o1 21.12.2004 N 171-93;

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.09.2025 B a63. 8 BHocATcA 3meHeHus (P3 ot 07.07.2025 N 194-d3). Cm. byayLuyto peaakumio.

HedoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wam
06s3aTeNnbHbIM TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOB/IEHHOM MM MOPAAKE, UK
ycnosuam gorosopa (Npu wx OTCYTCTBUM MAM  HEMOJHOTE YC/OBUA OObIYHO MNpesbaABASEeMbIM
TpeboBaHUAM), AN UeNaMm, AN KOTopbIX ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMOJb3yeTcs,
AN Lenam, o KOTopbix npogasel, (McnonHUTenb) Bbln NOCTAaBAEH B M3BECTHOCTb NOTpebutenem npu
3aK/II0YEHMM A0roBopa, UaM obpasuy u (MAK) onucaHuio NpPU Npoaarke ToBapa no obpasuy v (uaun) no
OMUCaHWIo;

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-d3)

CYLLEeCTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HeycTPaHWMMbI HepocTaToK UM
He0CTaTOK, KOTOPbIN He MOKeT ObITb ycTpaHeH 6e3 HecopasmepHbIX PAaCcXOL0B MAW 3aTPaT BPEMEHM,
WK BbIABAAETCA HEOA4HOKPATHO, UM NPOABASETCA BHOBb MOCNE €0 YCTPAHEHUSA, UAK gpyrne nogobHble
HeAOoCTaTKu;

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
3[0pOBbA, MMyLLECTBA NOTPebuTens U OKpy)Katowen cpeabl MNpu  OObIYHbIX YCAOBUAX €ro
MCMONb30BAHWUA, XPaHEHWA, TPAHCMNOPTUPOBKM W YTWUAM3ALMKM, a TaKKe 6e30MacHOCTb npouecca
BbINOJHEHWNA paboTbl (OKa3aHuMA ycayru);

YNONHOMOYEHHAnA  u3rotoButesieM  (NPoAaBLOM) OpraHWsauMa  UAWM  YNOJHOMOYEHHbIN
usrotosutesem (NpoAaBUOM) MWHAMBUAYANbHbIA NpeanpuHMMaTens (Janee -  yNOJHOMOYEHHas
opraHusauMa WAW  YNOJIHOMOYEHHbIA WHAMBUAYANbHbIA  NpeanpuUHMMATENb) -  OpraHUsauus,
OCYLLECTBAAOWLAA ONpenefieHHY AeATEeNbHOCTb, WM OpraHusauuaA, CO3JaHHas Ha TeppuTopuu
Poccuitickoit depepaumm nsrotosuTenem (Nponasuom), B TOM UYMC/IE WMHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NPOJABLOM), BbINOMHAKOLWME oOnpenesieHHble GYHKUMM Ha OCHOBaHMM [0roBopa C
nsrotosutesiem (NPogaBLOM) M YNONHOMOYEHHbIE MM Ha MPUHATUE U yA0BNETBOPEHWe TpeboBaHMit
notpebuteneit B OTHOWEHUM TOBapa HeEHaLNEeXallero KadectBa, /MO0 MHAUBWUAYA/bHbIN
npeanpuHMMaTeNb, 3aperncTpMpoBaHHbIN Ha Tepputopum Poccuitickoit Pepepaumnu, BbINOAHAOLWLMNA
onpegeneHHble ¢GYyHKUMM Ha OCHOBAHMWM A0roBopa C M3roToBuTesnem (NpoAasBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaoBneTBopeHune TpeboBaHuit noTpebuTtenen B OTHOLWEHMN TOBapa HEHAA/1eXKalllero KayecTBa;

(ab3aL BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMNOpPTEP - OpraHM3auMs He3aBUCMMO OT  OpPraHM3auMoHHO-NPaBoBOW  GOPMbI  UAU
UHAMBUAYANbHLIA MNpeanpUHMMaTENb, OCYWECTBAAIOLWME MMMOPT TOBapa AAA ero nocineaytouein
peanusaunm Ha Tepputopun Poccuitickoin depepaunm;

(ab3aL BBegeH desepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

KoHcynbTaHTMAOC: NpUMeyaHue.
C01.10.2026 B a63. 13 npeambynbl BHOcATCA M3MmeHeHus (D3 ot 31.07.2025 N 290-P3).
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Bnagenel arperatopa MHbopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
opraHuM3aumMs He3aBUCMMO OT OpraHM3auMoHHO-NpaBoBol  ¢opmbl MO0  UHAUMBUAYA/bHbIN
npeanpuHMMaTe b, KOTOpble ABAAIOTCA BAaAebLaMM NPOrpPaMMbl ANA INEKTPOHHbIX BbIYNCANTENbHbIX
MawuH u  (uan)  Bnagenbuamm cakita M (MAKM)  cTpaHUubl calTa B MHPOPMaLMOHHO-
TEeNIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" U KoTopble NpeaocTaBAatoT NoTpebuTento B OTHOLIEHMU
onpegeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OJHOBPEMEHHO O3HaKOMMUTbCA C MPeJIOKEHUEM
npogasua (MCNOAHUTENA) O 3aK/AOYEHUU AOroBopa Kynan-npoAakuM ToBapa (OAorosBopa BO3MeE3AHOrO
OKasaHuA YCAyr), 3aKAluuTb C NpPoAaBUOM (MCNOAHUTENEM) AO0roBop Kynau-npogaku (morosop
BO3ME3AHOI0 OKas3aHWs YC/Ayr), a TaKKe MNPOW3BecTM npeaBapuTebHYIO ONaTy yKasaHHOro ToBapa
(ycnyrm) nytem HanMuHbIX pacyeToB NMBO nepeBofa AEHEXKHbIX CPeACTB BAafenbly arperatopa B
pamKax npumeHaemblx ¢opm 6e3HaZIMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToswero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-3 "O HaumoHaNbHOM
naaTexHou cucteme".

(ab3aL, BBepeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. dPesepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NMONNOXKEHUA
CraTtba 1. MpasoBoe peryanposBaHue OTHOWEHUI B 061aCTH 3amUTbl NpaB noTpebuteneii

1. OTHoweHUA B 0bnacTu 3almTbl NpaB nNoTpebuTenei peryampytotca MpaxkAaHCKUM KOLEKCOM
Poccuiickoit depepaumm, HacToAWMM 3aKOHOM, Apyriumn degepasibHbIMU 3aKOHaMU (fanee - 3aKOHbI) U1
NPUHUMAEMbBIMW B COOTBETCTBMM C HMMWM WMHBIMW HOPMATMBHLIMW MPABOBLIMKM aKTamu Poccuitckoi
depepaymu.

(n. 1 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit dPepepaumn He BnpaBe nopydYaTb ¢eaepanbHbiM OpraHam
MCNONHWUTENbHOW BAACTU NPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NoTpebutenen.

MpasutenbctBo Poccuitickolt depepaunm BnpaBe M3daBaTb A8 noTpebutens M npoaasua
(n3rotoBuTENA, WCNONHUTENSA, YNOJIHOMOYEHHOM opraHM3saumm nnm YNONHOMOYEHHOro
WHAMBMAYANbHOIO NpegnpuHMMaTtens, UMNopTepa, BAagenbla arperatopa) npasuaa, obasaTenbHble
NPWY 3aKNOYEHUU WU UCMOJSIHEHUU NYBAMYHBIX LOrOBOPOB (4OrOBOPOB PO3HUYHONM KYMAWU-NPOAAIKM,
SHeprocHabKeHus, 4OroBOPOB O BbINOJHEHUM PAabOT M 06 OKasaHWUK yCAyr).

(abs3au, BBepeH PepepanbHbIM 3aKoOHOM OT 21.12.2004 N 171-d3; B pea. desepanbHOro 3akoHa oT
24.04.2020 N 144-03)

Ab63au, yTpatua cuny ¢ 1 asrycta 2011 roaa. - PeaepanbHblit 3akoH o1 18.07.2011 N 242-03.
Cratba 2. MexayHapoaHble AoroBopbl Poccuiickoit Pegepaumnmn

1. Ecin mexayHapogHbiM Aorosopom Poccuiickoii ®epepaunn yCcTaHOBAEHbI UHble NpaBuaa o
3almTe nNpaB noTpebutenei, Yem Te, KOTOpPble MPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NPUMEHAOTCA
npasuia MexXayHapoa4HOro 4orosopa.

2. PelweHMA MeXrocyapCTBEHHbIX OPraHoB, TMPUHATbIE Ha OCHOBAHWW  MONOXKEHWUN
MeXayHapoaHbix aorosopoB Poccuiickot ®depepaumm B MX  WUCTONKOBAHMM, MNPOTMBOpPEYALLEM
KoHctutyummn Poccuiickon Pepepaunn, He nogsaerkat ucnosHeHunto 8 Poccuiickoint depepauunmn. Takoe
npoTuBopeyne MoeT HbiTb YCTaHOBAEHO B NOpAAKe, onpeaeneHHOM dpeepasibHbIM KOHCTUTYLNOHHbIM
33aKOHOM.

(n. 2 BBegeH denepanbHbiM 3akoHOM OT 08.12.2020 N 429-$3)

CraTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTH 3aLWKUTbI NpaB NoTpeburtenei
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1. MNpaBo noTpebutenen Ha npocBeweHne B 06/1acTM 3aWUTbl NpaB noTpebutenei
obecrneymBaeTca NOCPEACTBOM  BK/OYEHMA  COOTBETCTBYHOWMX TpeboBaHMi B  deaepanbHble
rocyfapcTBeHHble 06pa3oBaTe/ibHble CTaHAApTbl M 0bOpasoBaTefibHble MNPOrpammbl, a TaKkKe
nocpeacTBOM OpraHusaLMmM cucteMbl MHGOPMauumn notpebuteneit 06 ux npaBax U 0 HEOHXOAUMBIX
OENCTBUAX NO 3alLMTe 3TUX NPas.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumm npaBa noTpebutene Ha npocselieHMe B 061aCTM 3aWUTbl MNpaBs
notpebuTenen opraH rocysapCcTBEHHONO Haa3opa ocylecTeaseT GOPMUPOBAHME U BeAEHME OTKPbITOTO
M obLefoCTYyNHOrO roCyAapcTBEHHOTO MHOOPMALMOHHOIO pecypca B obnact  3awmTbl Npas
notpebuTenei, KayectBa M 6HesonacHocTM ToBapoB (paboT, ycnyr) B nopsgke, YCTAaHOB/NEHHOM
MpasuTenbcTtBom Poccuiickoit ®epepaumm.

(n. 2 BBegeH PepepanbHbiM 3akoHoM OoT 11.06.2021 N 170-$3)

Cratba 4. KauecTBo ToBapa (paboTbl, ycayru)

1. MNpopasel, (McnonHMTeNb) 0653aH NepeaaTh NoTpebuTento Toap (BbINOAHUTL paboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET I0roBOpY.

2. Mpw oTcyTCTBMM B [OroBOpe YC/A0BMI O KayectBe ToBapa (paboTbl, ycayru) npopasel,
(ucnonHutenb) o6asaH nepepatb noTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYHOWMIN 0bObIMHO NpeabABAAeMbiM TPeboBaHMAM WU MPUTOAHLIN AN Uenen, ona KoTopbixX
ToBap (paborTa, ycnyra) Takoro poga 06blMHO UCNONb3YeTCs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npogasel, (MCNONHUTENB) MPU 3aKAKOYEeHMM JoroBopa bbin NocTaBieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LeNsaX npuobpeTeHns ToBapa (BbINONHEHMA paboTbl, OKasaHWA yCayru),
npogase, (McnonHUTeNb) 0653aH Nepegatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUTroaHbIN A8 UCMONIb30BAHNA B COOTBETCTBUM C STUMM LLENAMM.

4. Mpu npogaxke ToBapa no obpasuy w (Mam) onucaHuo npogasel, obA3aH nepenatb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLy M (MAKn) onucaHuio.

4.1. NMpu npopgaxe OTAENbHbIX BUAOB TEXHMYECKU CNOMKHbIX TOBAapoOB C npeaBapuUTesibHO
YCTAHOBNEHHbIMM  MPOTrPaMMamMM AN INEKTPOHHbIX  BbIYMCAUTENbHbLIX MAWKMH  noTpebuTento
obecneunmBaeTca BO3MOXHOCTb WCMNOJ/Ib30BATb OTAE/NbHblE BUAbl TEXHUYECKU CAOMKHbBIX TOBApOB C
npeaBapuTeNbHO YCTAaHOBAEHHbIMMU NPOrpaMMamu  ANA  INEKTPOHHbIX BbIYNCAUTENbHBIX MALLUKH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAloTCcA Poccuiickaa Pepepauma wam apyrve rocygapcrsa -
yneHbl EBPa3sMICKOro 3KOHOMMYECKOro coto3a. lNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBapoOB, NOPAAOK COCTaBAEHMA W BeAeHUA NepeyHA nporpamm ANA  SNEeKTPOHHBbIX
BbIYMC/IUTENbHBIX MALLUWMH, CTPAHAMM MPOUCXOXKAEHMA KOTOPbIX ABAAOTCA Poccuitckaa ®epepaums wam
Apyrve rocyfpapctBa - 4neHbl EBPA3sMIACKOro 3KOHOMMYECKOrO COK3a M KOTopble AO0MXHbI ObiTb
npeABapuTe/IbHO YCTAaHOBJ/IEHbI, U NOPALOK MX NPeaBapUTENIbHOM YCTAaHOBKM, BKAOYas TpeboBaHMA K
dyHKUMOHMpPOBaHUIO, onpeaensatoTcs MNpaButenbctBom Poccuiickoit depepaumu.

MNpenBapuTenbHO YyCTaHOB/EHHbIE MNPOrPamMMbl ASA 3NEKTPOHHbIX BbIMUCAUTENbHbBIX MaLUWH,
ncnosibayemble noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM C/I0XKHbIX TOBApOB A/1A A0CTyna K
nHpopmauum Ha caiTax B MHPOPMALMOHHO-TE/IEKOMMYHUKAUNMOHHOM ceTn "MHTepHeT", [0MXKHbI
obecneunmBaTb BO3MOMKHOCTb WCMO/Ib30BaHWUA 6€3 [OMNONHUTENbHBIX HACTpoeK (N0 YyMOAYaHMIo)
MOMCKOBOWM CUCTEMbI, CTPAHOW NMPOUCXOXKAEHUA KOTOpon ABnAeTca Poccuiickan @egepauma nam apyrue
rocyfapcrtsa - u4neHbl EBPa3MIACKOrO 3KOHOMWMYECKOrO COlo3a, B MNOPAAKe, YCTaHOBAEHHOM
MpasutenbctBom Poccuitickonn ®epepaumn. TpeboBaHMA K yKazaHHON MOMCKOBOM cUCTEME W NMOPAAO0K ee
onpezeneHus ycTaHasamsatoTca MpasutensctBom Poccuiickon Pegepaumn.
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KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B a63. 3 n. 4.1 cT1. 4 BHOCATCA U3meHeHua (P3 ot 24.06.2025 N 156-D3). Cm. byayLuyto
pepaKkumio.

MNpeaBapuTenbHO YCTaHOB/EHHbIE MNPOrPamMmMbl ANA 3/EKTPOHHbIX BbIYUCAUTENbHBIX MalUUH,
ncrnosibayemble notpebuTesnem Ha OTAEe/bHbIX BMAAX TEXHUYECKU C/OMKHbIX TOBAPOB, AOJIKHbI B TOM
yucne BKAOYATb MPOrpammy A0 31EKTPOHHbIX BbIYMCANTENbHbIX MaLlMH, KOTOpasa NpegHasHayeHa gas
MOWCKa, MNPOCMOTPa M NPUOBPETEHMA NPOrpamm A1 3NEKTPOHHbIX BbIMUCAUTENIbHBIX MaLUUH,
NPUMEHAEMbIX NOTPEOUTENAMMN C UCNOJIb30BAaHMEM TEXHWYECKU C/I0MKHbIX TOBApOB (ganee - eAuHbI
MarasuH npUIoXKeHun), M GYHKUMOHMPOBaHME KOTOPOM OCYLLECTBASETCA C Y4eTOM OCHOBHbIX
NPUHUNMNOB, YTBEPXKOAEMbIX ¢deaepanbHbiM OPraHOM WCMOAHUTENIbHOW BNACTW, OCYLLECTBAAIOLWMM
dYHKUMM No BbipaboTKe U peanusauum rocyAapCTBEHHOM MOAUTUKM U HOPMaTUBHO-NPaBOBOMY
perynmpoBaHuio B cdepe WMHOPOPMALMOHHBbIX TexHonorui. PeaepanbHblit OpraH WMCNOAHUTENbHOMN
BN1aCTW, OCYLLECTBAAOWMIA GYHKUUMM NO BbipaboTKe M peanusaumum rocyAapCTBEHHOM MNOAUTUKU WU
HOPMaTUBHO-NPABOBOMY PEryaMpoBaHuio B chepe MHPOPMALMOHHbIX TEXHOIOTUN, TaKKe yTBepKaaeT
nepevyeHb NPOrpaMm A1A 3MEKTPOHHbIX BbIYUCAUTENbHbIX MAaLllWH, Pa3MeELLaeMblX B AMHOM MarasuHe
NPUIoXKeHU B 0653aTeNIbHOM NopAAKeE.

(ab3aL BBegeH dPeaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBeaeH PepepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

KoHcynbTaHTlAOC: NnpuMmeYaHume.
C 01.09.2025 cT. 4 pononHsaetca n. 4.2 (®3 ot 07.07.2025 N 194-d3). Cm. byayLlyto pesakumio.

5. EcAam 3aKOHamMM MAM B YCTaHOBJAEHHOM MMM MopsAgKe NpeaycMoTpeHbl 0b6s3aTesibHble
TpeboBaHUsA K ToBapy (paboTe, ycayre), npoaasel, (McnosHUTeNb) 06A3aH NepeaaTb NnoTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM wu3roToBUTENA (McnonHuTensa, npogasua) B obnactu
YCTaHOBNEHUA CPOKa CAyXK6bl, CpOKa roaHOCTU ToBapa (paboTbl), a TaKKe rapaHTUMHOrO CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHauyeHHbIA ANA AJUTENbHOMO MCMNONb30BaHWUA, W3rOTOBUTENb
(McnonHuTenb) BnpaBe yCTaHaBAMBaTb CPOK CAYKObl - Mepuod, B TeYEHME KOTOPOro M3roToBuTesb
(ncnonHuTenb) obs3yeTca obecneynBaTb NOTPEOUTENIO BO3SMOXKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHWUIO M HECTM OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HEAOCTATKM Ha OCHOBAHUM MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALWEero 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WU3rotoBuTenb (McnonHutTens) o6A3aH ycTaHaBAMBaTb CPOK CAyK6bl ToBapa (paboTbi)
OMTEIbHOrO MOJ1b30BaHMA, B TOM YMC/IE KOMMNEKTYOWNX u3genvii (getanei, ysnos, arperaTtos),
KOTOpbIE MO UCTEeYEHUN onpeaeNeHHOro nepmoaa MoryT NpeacTaBAATb ONacHOCTb AJ/1A XU3HUW, 340P0BbA
notpebuTtens, NPUYNHATL BPes ero UMYLLLECTBY WM OKpYXKatoLleln cpee.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyx6bl ToBapa (paboTbl) MOMKET UCUMUCAATLCA eAMHULAMW BPEMEHU, @ TaKKe WHbIMU
eaAVHULAMN U3MEePEeHUa (KMAOMEeTpamM, MeTpaMu M NPoYMMMU eaMHMLAMM U3MEPEHUA WUCXoaa U3
dYHKLMOHaNbHOrO Ha3HayeHMA ToBapa (pesynbtaTta paboThbl)).

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

4. Ha npoaykTbl NWTaHuA, nNaphOMepHO-KOCMEeTUMYecKMe ToBapbl, MeAWKaMeHTbl, ToBapbl
6bITOBOM XMMUM U  MHble NOoAO0bOHble ToBapbl (paboTbl) u3rotoBuTenb (MCMoNHUTENb) 06s3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - Mepuod, MO WCTeYeHUMM KoToporo ToBap (paboTa) cumTaetca
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HenpuroAaHbIM AN UCMO/Ib30BaHNA NO Ha3HAYEHMIO.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaska ToBapa (BbiNnonAHeHMe PaboTbl) MO UCTEYEHUU YCTaHOBAEHHOTO CPOKa FrOAHOCTU, a
TaK)e ToBapa (BbinosHeHUe paboTbl), Ha KOTOPbIN A0/KeH BbITb YCTaHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOBAEH, 3anpeLlaeTcs.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

6. M3roToBuTENb (MCMONHWUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK -
nepvos, B TeYeHMe KOTOporo B c/iydae obHapyKeHuA B ToBape (paboTe) HegocTaTKa M3roToBUTENb
(vcnonHuTenb), npoaaseL, YNoJHOMOYEHHas OpraHM3auusa UKW YNOJHOMOYEHHbIN MHANBUAYANbHbIN
npeanpuHMmaTenb, MMmnoptep 06f3aHbl yA0BAETBOPUTL TpeboBaHWA noTpebutens, ycTaHOB/EHHbIE
ctatbaAMM 18 n 29 HacToALwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnpasBe MpuUHATL 06A3aTeNbCTBO B OTHOLWEHWW HEeAOCTaTKOB  TOBapa,
O6HapPYKEHHbIX MO MUCTEYEHUW YCTAaHOBAEHHOrO MM rapaHTUMMHOrO CPoOKa (AONoAHUTENbHOE
06A3aTenbCTBO).

(ab3aL BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CoaeprkaHue OOMNONHUTENbHOrO 0bA3aTenbcTBa  W3rOTOBUTENA, CPOK  AEUCTBUA  TaKoro
obsA3aTenbcTBa WM MNOPAAOK OCYLLECTBAEHMA NoOTpebuTesnem npaB Mo Takomy 00653aTenbCcTBy
onpenenatoTca N3roToBUTeNEM.

(ab3aL, BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. Npopasel, BrpasBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIN CPOK, €C/IM OH He YCTaHOBAEH
N3roToBUTENEM.

Mpoaasew, BNpase NPUHATL 06A3aTENbCTBO B OTHOLEHUW HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTeYeHUU rapaHTMIMHOIO CPOKa, YCTAaHOB/IEHHOrO M3roToBUTEIEM (40MNONHUTENbHOE 06A3aTENbCTBO).

CopaepskaHne gononHUTeNbHOro obasaTenbcTBa NPOAABLA, CPOK AeNCTBUA Takoro obA3aTenbCcTea
M NOPAAOK OCYLLEeCTBAeHUs notpebutenem npas no Takomy o6A3aTeNbCTBY ONpeaenatoTca A40roBOpom
mMmexay notpebutenem n NpoaasLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM TOBapa, OOHAapy)KeHHble B
TEeYeHWe CPOoKa AeNCTBUSA AONOJNHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM NMyHKTa
6 cTaTbM 18 HacToALWEero 3aKoHa, a Noc/e OKOHYaHMA CPOKa AENCTBUA A0NOJIHUTE/IbHOTO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbmM 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

CratbAa 6. 0643aHHOCTb M3roToBUTeNAs 06ecneunTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO
obcnyxmnBaHua ToBapa

M3rotoBuTenb 06a3aH obecneyntb BO3MOMKHOCTb MCMOJIb30BAHWA TOBapa B TEYEHWE ero Cpoka
cnyxbbl. nsa aToi uenn nsrotoeutesib obecneynmBaeT PEMOHT U TEXHUYECKoe 0b6CnyKnBaHWe ToBapa, a
TaKKe BbINYCK M NOCTAaBKYy B TOProBble M PEMOHTHblE OpraHM3auMmM B HEODXOAMMbIX AN PEMOHTA M
TEXHMYECKOTO O6CNYyXKMBAHWA 0ObEME WM aCCOPTUMEHTE 3aMacHbIX 4YacTell B TeYeHMe CPOoKa
NpoM3BOACTBA TOBapa WM NOC/Ae CHATUA ero ¢ NPOM3BOACTBA B TeYeHMEe CPOKa CAyXKObl ToBapa, a npu
OTCYTCTBMM TAKOFO CPOKa B TEYEHUME AECATU NET CO AHA Nepeaayn ToBapa notpeburento.

Cratba 7. MpaBo notpeburensa Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
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MCMONb30BaHUA, XPaHEHWA, TPAHCMOPTUPOBKU U yTUAM3aLUMKM Obln 6e3onaceH A/A KU3HW, 340POBbA
noTpebuTenn, oKpy»KatoLLen cpeapbl, a TakKe He NPUYNHAN Bped UMyLLLecTBy notpebutensa. TpeboBaHus,
KOoTopble [0/XHbl obecneymBaTb 6€30MacHOCTb ToBapa (paboTbl, ycayrn) Ana KU3HW U 34,0POBbA
noTpebuTens, OKpyXKaloWel cpeabl, a TaKKe NpefoTBpalleHWe NPUYMHEHUs Bpesa MMYLLECTBY
notpebutens, AsnatoTcA 06a3aTe/IbHbIMM M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopsgxe.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

2. UN3rotoBuTenb (McnonHuTenb) obasaH obecneymBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBNIEHHOTO CPOKa CNYyX6bl AN CPOKa rogHOCTM ToBapa (paboTbl).

Ecaun B cooTBeTCTBMM € NYHKTOM 1 cTaTbM 5 HacTosillero 3aKoHa U3roToBUTE b (MCMONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6a3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATM NIeT Co AHA Nepeaaym Toeapa (paboTbl) noTpebutento.

Bpea, MNpPUYMHEHHDbIA KU3HM, 340POBbID  WMAWM  WMMYLWECTBY noTpebutena BcaeacTsme
HeobecneyeHMAa H6e3onacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnm ansa  6esonacHoro wWcnosnb3oBaHWA ToBapa (paboTbl, ycayrn), ero XpaHeHus,
TPAHCNOPTUPOBKM U YTUAM3aUUK Heobxoammo cobaogaTb cneumanbHble nNpasuna (ganee - npasuna),
M3rotosuTenb (McnonHUTENb) 06s3aH yKasaTb 3TM NpaBuia B COMNPOBOAMTENbHON AOKYMEHTaLUKN Ha
ToBap (paboty, ycnyry), Ha STUKETKE, MapKUPOBKOW UAN UHbIM cnocobom, a npogasel, (MCnonHUTENb)
0653aH A0BECTM 3TU NpaBuAa 40 CBeAeHUs notpebutens.

4. Ecnv Ha ToBapbl (paboTbl, yciyru) 3aKOHOM UKW B YCTaHOBIEHHOM MM MOPSAAKE YCTaHOB/IEHbI
obnasaTtenvHble TpeboBaHUA, obecneymnsatowme nx 6e3onacHOCTb A/ KU3HU, 340POBbA NoTpebutens,
OKpYy’)KaloLLel cpeapbl U NpeaoTBpalleHne NPUYMHEHNA Bpeaa MMYLLEeCTBY NoTpebutens, cooTBeTcTeme
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 06sA3aTesNlbHOMY MNOATBEPXKAEHUIO B
nopsagxe, NpeaycMoTPeHHOM 3aKOHOM M MHbIMW MPaBOBbIMU aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaska ToBapa (BbiNoNHeHWe paboTbl, OKasaHMe ycayru), B TOM uucie
MMnNopTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHdopmauum o6 o0b6A3aTeNlbHOM MNOATBEPNKAEHUM €ro
COOTBETCTBUA TPebOBaAHUAM, YKa3aHHbIM B NyHKTe 1 HacToAwen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npogarka ToBapa, B TOM 4ucC/le WMMMOPTHOTO TOBapa, COAEP’Kallero
MHPOpMaLMto, 33 PACNpPOCTPaHEHWE KOTOPOM MpeAycMOTPeHa agMWHUCTPATMBHAA WM YroJ0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®enepanbHbiM 3aKkoHOM 0OT 05.12.2022 N 478-93)

5. Ecan ycTaHOBAEHO, 4YTO Mpu cobaoaeHun notpebutenem yCTaHOBAEHHbLIX MNPaBuA
MCNONb30BaHWA, XPaHEHUSA WAWU TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NPUYMHUTL Bped, *KM3HW, 300P0BbI0 M MMYLLECTBY MOTPebuTens, OKpyKatlolein cpede, M3rotToButenb
(ucnonHuTenb, npoaasel) 065A3aH He3ameAAUTENbHO NPUOCTAHOBUTL €ro0 NPOU3BOACTBO (peanmsaumio)
[0 YCTpaHeHMs NPUUYMH Bpeaa, a B He06X04MMbIX Cy4Yanx NPUHATL Mepbl NO U3bATHIO ero 3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npuynHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNONHUTENb) 0653aH CHATbL TaKoM
ToBap (paboTty, ycnyry) c npoussoactsa. [pyM HEBbLINOJHEHUN M3roTOBUTENEM (MCMONHUTENEM) 3TOM
00653aHHOCTM YNONHOMOYEHHbIW deaepanbHblii OpraH UCMONHUTENbHOW BAACTU MPUHMMAET Mepbl No
OT3bIBY TaKoro ToBapa (paboTbl, ycnyrM) c BHYTPEHHEro pblHKa W (MaM) oT notpebutena wam
notpebuTtenen B nopaaKe, ycTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickoit Geaepaumu.

(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)
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Y6bITKN, NPUUMHEHHbIE NOTPe6UTEN0 B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), noaneskar
BO3MeELLEHUIO U3roToBuTeNEeM (MCNONHUTENEM) B MOIHOM 0bbeme.

6. YTpaTtun cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. Mpaso notpebutensa Ha MHPopmauuio 06 usrotrosutene (McnonHuTene, NPoAaBLE) M 0
ToBapax (paborax, ycnayrax)

1. MNotpebuTtens BnpaBe noTpeboBaTb NpPeAOCTaBAEHUA HEOBXOAMMOM U  [AOCTOBEPHOM
uHpopmaunm 06 m3rotoBuTene (McnosHUTENe, NPOAABLE), pexrMme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycnyrax).

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.03.2026 B n. 2 cT. 8 BHOCATCA M3meHeHua (P3 ot 24.06.2025 N 168-P3).

2. YKa3aHHaA B NyHKTe 1 HactoAwen ctaTbM MHPOpMaAUMA B HarnsagHoOM M AoctynHon dopme
A0BOAMTCA A0 CBeAEHMA NoTpebuTeneit Npu 3aKJOYEHUM LOrOBOPOB KYNAW-MPOAAXKMU U AOTOBOPOB O
BbIMOJIHEHUN PaboOT (OKasaHMM ycayr) cnocobamm, NMPUHATBIMKU B OTAENbHbIX chepax obcayKmsaHusA
notpebuTtenen, Ha PycCKOM A3bIKe, a AOMOJNHUTEIbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCMONHUTENS,
npofasLa), Ha rocyAapCTBEHHbIX A3blKax cybbekToB Poccuiickoi ®depepaumm U pPogHbIX A3bIKaX
HapozoB Poccuiickoit Pepepaumnu.

3. YNo/HOMOYEHHasa OpraHM3aumnsa UAM YNOAHOMOYEHHbIN UHAMBUAYANbHbINA NpeanpuUHUMaTeNb
no TpeboBaHWo noTpebutena o6dA3aHbl NPeAoCTaBUTb MNOATBEP)KAEHME CBOMX MOJIHOMOUMNA,
BbITEKAIOLLMX M3 3aKJ0YEHHOro MMM A0roBopa C U3roToBUTEIeM (MPoaaBLOM).

(n. 3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

CraTtba 9. UHdOpMmauma 06 usrotosutene (McnonHuTeNe, NPoAaBLe, BAagenble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosBuTenb (McnonHuTenb, npogaseu) o6sA3aH A0BECTM A0 CBeAeHMA noTpebutens
dpmMeHHOe HaMmeHOBaHMe (HauMeHOBaHWe) CBOel opraHuMsalMu, MecTo ee HaxoxKaeHus (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHWUTENb) Pa3MeLLAET yKa3aHHY0 MHOOPMALLMIO Ha BbiBECKeE.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTENb, NpoAaBel) - WHAMBMAYa/bHbIA NpeaAnpUHUMATENb - [O0JXKeH
npeaocTasuTb noTpebutento MHOOPMaLMIO O FOCYyAapCTBEHHOW pernctpauMm W HauMeHOBaHMUM
3aperncTpnpoBaBLLEro ero opraHa.

M3rotoBuTens (npogaseu) o06s3aH [oBecTM [0 CBefeHUA notpebutens  GpupmeHHoe
HaMMeHOBaHMe (HaMMeHOBaHMe), MEeCTO HaxoXAeHua (agpec) U pexum paboTbl YNONHOMOYEHHOW
OpraH13aumm Uan ynoaHOMOYEHHOTO MHANBUAYANbHOIO NPeAnpuUHUMaTEN .

(ab3aL, BBegeH dPeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNoNHOMOY€EHHAsA OpraHn3aums Uan YyrnoJHOMOYEHHbINM MHAMBUAYANbHBIN NpeanpuHMMaTe/ b
B Cny4yae obpalieHus notpebutena obA3aHbl AOBECTM A0 ero cBeAeHua MHbopmaumio o cebe wu
nsrotosutene (npogasue) (pupmeHHoe HaMmeHoBaHWe (HaMMeHOBaHME), MecTo HaxoXxaeHua (aapec),
peXum paboTbl, rocyAapCTBEHHbIV PErMCTPALLMOHHbIM HOMEpP 3aMMCK O CO34aHUN IOPULUYECKOTO LA,
dbammnunio, Mms, OTYECTBO (ecIM MMeeTcAa), roCyAapCTBEHHbIN PErncTpaLMoHHbIA HOMEpP 3anucu o
rocyapCcTBEHHOMN perncTpaummn GusmMyecKoro nua B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens).
YNONHOMOYEHHAA OpraHU3aums UM YNONHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTeNb BRpase
OOBECTU [0 cBefeHuA notpebutenein nHdopmaumio o cebe NocpeacTBOM ee pasmeLeHNa Ha CBOEM
calite B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT", nHpopmaumio 06 mM3rotosuTene
(npogasue) nocpeacTBomM pasmeLleHUA Ha CBOEM caiTe B MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
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cetu "UHTepHeT" CCbINIKM Ha CTpaHuly caliTa wusrotosutens (npogasua) B MHGOPMALMOHHO-
TeNIeKOMMYHUKALIMOHHOM ceTn "UHTepHeT", coaepaulyto nHdopmauuio 0b nsrotosutene (Nnpoaasue).
(n. 1.1 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa oba3aH AoBecTM 4O CBeAeHUs noTpebuteneit nHpopmaumio o cebe u
npogasue (ucnonHutene) (upmeHHoe HaMmeHoBaHWe (HAMMEHOBaAHME), MECTO HaxoxaeHus (agpec),
perum paboTbl, roCyAapCTBEHHbIN PETMCTPALMOHHBIA HOMEP 3anncKh O CO34aHUM IOPUANYECKOTO N1La,
damunnio, MmA, OTYECTBO (ecn MMeeTcs), roCyAapCTBEHHbIA PErmcTPaUMOHHbIM HOMEp 3anucu o
rocyapcTBeHHOM perucTpaumm GUsnYeckoro nLa B KayecTBe MHAMBUAYAIbHOMO NpegnpuHumaTtens), a
TaKXe 06 MMelLnXca U3MEHEHUAX B yKasaHHOM WMHbopmauun. Bnagenew arperatopa goBoguT 4O
cBefeHua notpebuteneit uHbopmauuio o cebe M npogasue (McnonHUTeENe) nocpeacTBom ee
pasmelleHns Ha CBOMX camTe M (MaK) cTpaHuue calita B MHGOPMALMOHHO-TEIEKOMMYHMKALLMOHHOM
cetn "UHTepHeT". MHdOpmaumio o npoaasLe (MCNnonHUTeNe) Bhagenel, arperatopa Bnpaee A40BeCcTU 40
cBefeHua notpebutenen nocpeacTBOM pasMelleHMs Ha CBOMX caiTe M (MAM) cTpaHWue canta B
MHPOPMALMOHHO-TENIEKOMMYHMUKALLMOHHOM ceTu "MHTepHeT" CCbINKM Ha calT npoaasua (McnosHuTens)
B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npogaasel, (McnonHUTeNb) 065A3aH NPenOCTaBUTb BAaAe/bly arperaTopa U pPasmMecTUTb Ha
cBoem caiTe B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (Npu ero Hanunyum)
JocToBepHyto MHpopmaumto o cebe, yKasaHHyl0 B MyHKTe 1.2 HacToAwel ctaTen. B cnyuyae, ecam
UMEITCA M3MEHEHUA B TaKoW WMHopmaumu, npogasel, (MCnosHWUTenb) obasaH B TeyeHWe O[HOro
paboyero AHA C MOMEHTa BHECEHWs B Hee WM3MEHEHWI coobWWTL BAafenbly arperatopa o6 3Tux
M3MEHEHMAX W PasMecTUTb UX Ha CBOeM cailTe B MHGOPMALMOHHO-TENEKOMMYHWUKALMOHHOM Cetu
"NHTepHeT" (Npu ero Hanuumnn). Bnagenew arperatopa 06s3aH BHECTU 3TU U3MEHEHMA B MHGOPMALUIO O
npogaasLe (MCnofHMTeNe) B TedeHMe 0AHOro paboyero AHA, eciv pasMeLleHme yKasaHHOM MHbopmaumum
OCYLLECTBASETCA Ha caliTe Bfagenbla arperatopa M (Mau) ero cTpaHuue calita B MHGOPMALMOHHO-
TEe/IEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(n. 1.3 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NnpuMmeYaHume.
C 01.03.2026 cT. 9 gonoaHsetca n. 1.4-1.6 (®3 ot 01.04.2025 N 41-D3).

2. Ecan BuA, AeATenbHOCTM, OCYLLECTBAAEMbIA W3roToBUTENEeM (MCMOoNHUTENEeM, MPOAABLIOM),
NOA/NIEXUT JINLLEH3UPOBAHUIO U (MAKU) WCNONHUTENIb MMEET roCyAapCTBEHHYIO aKKpeauTtauuio, A0
cBedeHuna notpebutena go/mkHa BbiTb AoBefdeHa MHPoOpmauMAa O BUAE AEATE/NbHOCTU U3roToBUTENA
(ucnonHuTensa, npogasua), Homepe AULEH3UU U (MAKM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOWM
aKKpeauTauun, CPoKax AeNCTBMA YKa3aHHbIX INMLEH3UU U (MNK) CBUAETENLCTBA, a TaKKe MHPopmauma
06 opraHe, BblAaBLIEM YKa3aHHble IMLEH3UNIO U (M1K) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdpopmauua, NnpegycmoTpeHHas nyHKTamu 1 1 2 HacToALWEeN CcTaTbM, AO/KHA BbITb fOBeaeHa
[0 cBeAeHWA noTpebuTenell TaKkKe NpPW OCYLLECTBJAEHUMM TOProsau, ObLITOBOrO M MWHbIX BWAOB
06CNyKMBaHUA NoTpebuTenein Bo BpeMeHHbIX MOMELLEHMAX, Ha APMapKaXx, C NOTKOB U B APYrMX C/yvasX,
€Ccnn  Toprosns, ObITOBOE UM MHble BUAbl OBCNYXMBaAHUA nNoTpebuteneit OCYLECTBAAIOTCA BHe
NOCTOAHHOIO MECTa HaxoXAeHUsA Npoaasua (McnofHuTens).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycayrax)

1. U3roToBuUTENb (MCNONHUTEND, NPOAaBeL,) 0653aH CBOEBPEMEHHO NMPefOoCTaBAATb NoTpebuTento
HeobXxoAMMyIl0O W AOCTOBEpPHYlD WHPopMauMio O ToBapax (pabotax, ycnyrax), obecneuymBaloLLyto
BO3MOXHOCTb MX NMPaBWbHOrO Bblbopa. Mo oTaenbHbIM BMAAM ToBapoB (paboT, ycnyr) nepedyeHb u
cnocobbl aoseaeHna MHPopmaunm Ao notpebutens ycTaHasamsatoTcA MpaBuTensCTBOM Poccuiickol
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depepaymn.
2. UHpopmauma o ToBapax (paboTax, ycnyrax) B 06s3aTeIbHOM NOpPAAKE A0NXKHA COAEPKaTb:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WM WHOE YCTaHOB/AEHHOE 3aKOHOZAaTeNbCTBOM
Poccuitckoit Pepepaumm 0 TEXHUYECKOM PEryMpoBaHUM U CBUAETENbCTBYHOLLEE 06 06s3aTesibHOM
noATBEpP}KAEeHUM COOTBETCTBUSA TOBapa 0603HayeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHna 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHMU
NPOAYKTOB MUTAHWUA CBeAEeHUs O cocTaBe (B TOM YMcle HaMMeHOBaHME MCMO/Ib30BaHHbIX B MpoLuecce
W3roTOBJIEHUA NPOAYKTOB NMUTAHUA NULLEBBLIX 4006aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHbOPMaLmA
O HA/MYMM B MPOAYKTax NMUTaHUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHUEM TE€HHO-UHXKEHEePHO-
MOAMDUUMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €CAM COAEeP’KaHME YKA3aHHbIX OPraHM3MOB B TAKOM
KOMIMOHEHTe cocTaBaseT bonee AeBATU AECATbIX MPOLEHTa), MULLEBOM LLeHHOCTW, Ha3HayeHuu, 06
YC/IOBUSIX MPUMEHEHUNA M XPaHEHUA NPOAYKTOB NMUTaHMUA, O cnocobax U3roToBeHUA roToBbix 6104, Bece
(obbeme), pate M mecTe M3roOTOB/IEHMA W YNaKoBKM (pachacoBKM) NPOAYKTOB MUTAHWUA, a TaKkKe
CBeJeHMA O MPOTUBOMOKA3aHUAX ANA UX MPUMEHEHMA MpPU OTAe/bHbIX 3aboneBaHusax. lNepeyeHb
ToBapoB (paboT, ycayr), MHPopmMaLMAa O KOTOPbIX [AO/MKHA COAeprkaTb NPOTUBOMOKA3aHWA AN UX
npUMeHeHMA Npu oTAeNbHbIX 3aboneBaHunx, yTeepaaetca Mpasutenbctsom Poccuitickolt enepaumnm;
(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LUeHy B pybnaax v ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM yuciae npu onnaTe
ToBapoB (paboT, ycnyr) yepes onpegenieHHoe Bpems MNocae Ux nepegayn (BbIMONHEHWA, OKasaHuA)
notpebuTtento, NoOMHYIO CyMMy, NMOANENallylo BbinaaTte notpebutenem, u rpaduk noraweHua 3Toi
CYMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua apdekTmsHoro n 6esonacHoro MCNonbL30BaHMUA ToBapoB (paborT, ycayr);

UHbopMaLMio 06 3HepreTUYecKoi sGpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe o
HaAWMYMM  TakoM UHPOPMaUMKM onpedeneHO B COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
sHeprocbepekeHNn 1 0 NOBbILEHUN SHEPreTUYecKom 3pPeKTUBHOCTH;

(ab3aL, BBegeH dPenepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYX6bl MU CPOK FOAHOCTM TOBapPOB (PaboT), ycTaHOBAEHHbI B COOTBETCTBUM C HACTOALLUM
3aKOHOM, ad TaKXe cBegeHuna o H€O6XO,CI,MMbIX ,CI,GVICTBVIFIX I'IOTpe6l/ITeJ'IF| no Ucte4yeHnm" yKkasaHHbIX CPOKOB
M BO3MOXHbIX MOCNEACTBUAX NPU HEBBINOJJHEHUMU TAKUX AeMCTBUIA, ecnn ToBapsbl (paboTbl) No UCTeUeHUU
YKa3aHHbIX CPOKOB MpeAcTaBAA0T ONaCHOCTb A/ KMU3HM, 3[40POBbA U MMYLLECTBA NOTpPebuTtensa uam
CTaHOBATCA HeNnpUrogHbiMmn AnAa NCNOos1Ib30BaHUA NO Ha3HA4YeHUIO,

agpec (MecTo HaxoxaeHus), ¢GUPMeEHHOe HaummeHOoBaHWe (HaMMeHOBaHWE) W3roToBUTENN
(ucnonHuTens, Nnpopasua), YNoAHOMOYEHHOM OpraHM3aLMn UaM yNoJHOMOYEHHOro UHAWBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmaumio o6 obAsaTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacTOALLEro 3aKoHa;
(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

MHPOPMaLMIO O NPaBMaax NPOAAXKM TOBAPOB (BbINoHEHWUA paboT, OKasaHuaA ycayr);

YKa3aHMe Ha KOHKpEeTHoe Anuuo, KoTopoe OyaeT BbiMOAHATb paboTy (OKasbiBaTb ycCayry), u
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MHOPMaLMIO O HEM, €C/IM 3TO MMEET 3HaYeHne, UCX0AA U3 XapaKTepa paboTbl (ycayrm);
(ab3aL, BBegeH deasepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha Ucrnonb3oBaHue GOHOrpamMmm Npu okasaHUM passieKaTesbHbIX YCAYr UCNONHUTENAMM
MY3blKaNbHbIX NPOU3BEAEHUN.
(ab3aL BBegeH dPeagepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

Ecan npuobpeTaemblit noTpebutenem ToBap 6bia B yNnoTpebAeHUM WUAM B HEM YCTpaHAACcA
HeA0CTaToK (HeaocTaTku), noTpebutento fonKHa 6bITb NpegocTaBieHa MHPopmaLma 06 sTom.

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA U3MeHeHuA (P3 oT 28.12.2024 N 546-D3).

3. WHpopmauma, npesycMOTpPEHHAnA MYyHKTOM 2 HAcTOALWLelN CTaTbM, AOBOAUTCA 40 CBeAeHWs
notpebuTteneit B TeXHUYECKOW [AOKYMEHTaUuMW, npunaraemoli K Tosapam (paboTtam, ycayram), Ha
3TUKETKAX, MapKMPOBKOW UAWN MHBIM CNOCOBOM, MPUHATBIM ANA OTAENbHbLIX BUAOB TOBapoB (pabor,
ycnyr). UHbopmauma ob ob6a3aTenbHOM MOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAseTCs B
nopsagke M cnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoZaTenbcTBOM Poccuiickoit Pepepauumn o
TEXHUYECKOM PEryIMpoBaHUM, U BKIIOYAET B cebs CBeAEeHUA 0 HOMepe AOKYMEHTA, NOATBEPKAAOLWENO
TaKoe COOTBETCTBME, O CPOKE ero AelCTBuA 1 06 opraHmnsaumu, ero BblaasLLEN.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-03.

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHaetca n. 4 (®3 o1 28.12.2024 N 546-D3).

KoHcynbTaHTlAOC: NnpuMmeYaHume.
C 01.03.2026 3akoH gonosHseTca cT. 10.1 (P3 ot 24.06.2025 N 168-P3).

Cratba 11. Pexkxum paboTbl npoaasua (McnonHuTenn)

1. Pexkmum paboTbl rocyaapCTBEHHbIX, MyHULMMNAbHbIX OPraHn3aLmMin TOpProsaun, 6bITOBOro U UHbIX
BMOO0B O6CNYKMBAHUA NOTpebuTenein ycTaHaBAMBaETCA MO PeLleHU0 COOTBETCTBEHHO UCMOIHUTENbHbIX
opraHoB cybbeKkToB Poccuiickon ®egepaumm n opraHoB MEeCTHOIO CamoynpaBaeHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. Pexxum paboTbl opraHn3aumnii, OCyLLECTBASIOWMNX AEATEIbHOCTb B chepax TOProBoro, 6bITOBOro
N MHbIX BUAOB 06CAYXMBaHUA NoTpebutenei M He yKasaHHbIX B NyYHKTe 1 HacToAwWwen cTaTbM, a TaKXKe
WUHOMBWAYANbHBIX NPeANPUHUMATENEN YCTaHaBIMBAETCA MMM CaMOCTOATENIbHO.

3. Pexkum paboTbl Npoaasua (MCNnoAHUTENA) A0BOAMTCA OO0 cBedeHUA notpebutenei U AonxeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBua, BAagenbla arperartopa)
3a HeHag/exaluy nHpopmauymio o Toeape (pabore, ycnyre)
(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecanm noTpebuTenio He npeaocTaBAeHa BO3MOXKHOCTb He3ameaUTeNbHO MNOAYYUTb MpU
3aKno4eHMM Aorosopa MHpopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpebosatb OT NpoAasLa
(ncnonHuTensa) sosmelleHna YBbITKOB, MPUYMHEHHbBIX HEOBOCHOBAHHbLIM YKJIOHEHMEM OT 3aK/1l0YeHus
[0roBopa, a eC/N AOrOBOP 3aK/HOUYEH, B PasyMHbIA CPOK OTKasaTbCA OT ero ucnosiHeHusa n notpebosatb
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BO3BpaTa yn/iayeHHOW 3a TOBap CyMMbl ¥ BO3MELLEHMA APYTUX YObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu 0TKase oT UCNONHEHNA goroBopa notTpebutens 0b6sA3aH BO3BPaTUTL TOBap (pe3ynbTat paboThbl,
YCAYTU, eCiv 3TO BO3MOXHO M0 UX XapaKTepy) npoaasuy (McnonHutento).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHUTENb), He NPEeAOCTAaBMBLUMIA MOKyNaTenld MOJHOW W  [OCTOBEPHOWM
nHbopmaumumn o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatbm 18 mam nyHktom 1 ctatbu 29 HacToswero 3akoHa, 3@ HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/ie ero nepegaym notTpebutento BCAeACTBUE OTCYTCTBUS Y HEFrO TakoW MHpopmMaLumu.

(n. 2 BBeaeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapgeney, arperatopa, NpegoCTaBUBLUIMA NOTPEOUTENIO HELOCTOBEPHYHO WM HEMOJIHYIO
MHpopMauMio 0 ToBape (ycayre) uam npogasue (MCNosHUTeNe), Ha OCHOBAaHUW KOTOPOM noTpebuTenem
Obl1 3aK/OYEH [0roBOP KynmAM-Npofaku (4OroBop BO3ME3LHOrO OKa3aHWA yCayr) ¢ NpoAaBLLOM
(ucnonHuTeNnem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebUTEN0 BCAeACTBME
npeaocTaBneHMA eMy Tako MHbOpMaLmu.

Ecan MHOe He nNpeaycMOTPEHO cornalleHMeM Mexkay Bnafdenbuem arperaTopa M NpoaaBLOM
(McnonHUTENEM) MAW He BbITEKaeT U3 CylWecTBa OTHOLEHWA MeXay HUMM, OTBEeTCTBEHHOCTb 3a
NCMONIHEHWE A0roBOpa, 3aK/AYEeHHOro notpebutenem c NpoaasLoOM (MCNONHMTENEem) Ha OCHOBaHUU
npeaocTaBAeHHOW Bnagenbuem arperatopa WHpopmauum o ToBape (ycayre) wauM npogasue
(ucnonHuTene), a TakKe 3a cobaogeHune npasB notpebuTtenei, HapyweHHbIX B pesy/bTaTe nepenayu
notpebutento ToBapa (ycnyru) HeHaaseKallero Kadyectsa U obmeHa HenpoAoOBO/bCTBEHHOINO TOBapa
HaZ/eXKallero Ka4ecTsa Ha aHa/IorMYHbIN ToBap, HeceT Npodasel, (MCNoMHUTEND).

Bnageney, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHblE NOTpebuTento
BCNeACTBME NpeaoCTaB/ieHMA eMy HeAOoCTOBEPHOM WM HEenonHol uHbopmauumn o Tosape (ycayre), B
c/iyyae, ecnv Bnagesnel, arperatopa He nsmeHaeT nHGopmaumio o Tosape (ycayre), NpeaocTaBaeHHYIO
NpPoAaBLOM (MCMONHUTENEM) U COAEPNKALLYIOCA B MPEA/IOKEHUM O 3aK/AYeHUM A0roBopa Kynau-
npoaaku (4orosopa BO3Me34HOro OKasaHus ycayr).

(n. 2.1 BBeaeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpase NpeabaBuTb TpeboBaHWE K Blage bly arperatopa O BO3BpaTe CyMMbl
NnpousBeAeHHOW MM NpeaBapuTenbHOW onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bo3Bpaljaet
CYMMYy MOJIyYeHHOW UM MpeaBapuTesibHOM onnaTbl ToBapa (ycnyru) B TeyeHWe AEeCATUM KaneHZapHbIX
AHeN co AHA npeabsBfieHWa noTpebuTenem Takoro TpeboBaHWA MNpU OLHOBPEMEHHOM Ha/UMYUK
ceayoLwmnx yCIoBU:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebuTtenem BHeCceHa npefBapwuTesibHas onjata Ha
6aHKOBCKMIM cyeT Bnagenbla arperaTopa, He nepeaaH noTpebutento B CPOK (yc/yra He OKasaHa B CPOK);

notpebutenn Hanpasua nNpodasuy (MCMOAHWUTENO) yBedomMeHWe 06 OTKase OT WCMONHEHUA
AOroBopa Kynau-npogaxn (AoroBopa BO3ME34HOIO OKa3aHWA YCAyr) B CBA3M C HapylleHuem
npoaasLom (McnonHUTeNem) 0653aTeNbCTBa NepeaaTh TOBap (OKa3aTb yCAyry) B yCTaHOBAEHHbIA CPOK.

Hapagy c TpeboBaHvem 0O BO3BpaTe CyMMbl NpeaBapuTesbHOW onnaTtbl ToBapa (ycayru)
noTpebutens HanpaBAseT BAafenbly arperatopa MOATBEPKAEHME HaMNpaBAeHUA npoaasuy
(ucnonHuTento) ysegomneHus 06 OTKase OT WUCMOJHEHWS A[0roBopa  Kynau-npogaxku (gorosopa
BO3ME34HOro OKasaHus ycayr).

Ecniv MHOe He npeaycMOTPEHO YCAOBMAMM MOJ/Ib30BATENbCKOTO WM  WMHOrO COrMalleHus
notpebutens c BRagenblem arperatopa, yBegomneHve npoaasuy (ucnonHuteno) o6 oTkase ot
MCMNOSIHEHNA [0roBopa Kynmau-npoAaxku (4oroBopa BO3ME3AHOrO OKa3aHWA YCAyr) MOMKeT 6biTb
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Hanpae/ieHo BAaje bl arperatopa, KoTopblit 0653aH HanpaBuTb ero NpoaasLy (MCnoaHUTeND).
(n. 2.2 BBeaeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKaszaHHOM B NyHKTe 2.2 HACTOALWEN CTaTbW, BNageNel, arperatopa Bnpase 0TkasaTtb
notpebuTtento B BO3BpaTe CyMMbl NpPeABapUTENbHOM onfaTtbl ToBapa (ycayrn) npu MNOAyYeHUM OT
npofasua (MCNONHUTENA) NOATBEPKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npu
YCNOBMU, YTO KOMKWA TaKOro NoaTBepKAeHUA Oblaia HanpasBneHa BAageNbLeM arperaTtopa notpebutento
B TEYEHWE [EeCATM KaNeHOAPHbIX AHeM Co AHA MOoAyvYeHWs BNaAeNbLemM arperatopa TpeboBaHWs o
BO3BpAaTe CyMMbl MpeaBapuTeibHOM onnatbl ToBapa (ycayru). B cnyvae Hecornacua notpebutens c
npeAcTaBNeHHbIMW BafeNIbLLEM arperatopa A0Kas3aTeNbCTBAMM MNPUHATUA noTpebutenem ToBapa
(okasaHus ycnyrn) noTpebutens BnpaBe TpeboBaTb BO3BpaTa CYMMbl MPOU3BEAEHHON UM
npeaBapuTenbHOM onnaTtbl ToBapa (ycayrm) B cynebHom nopagkKe.

(n. 2.3 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpuUYMHEHMM Bpeda HKMU3HM, 340POBbIO M MMyLecTBy noTpebutena BcneacTsme
HenpeaoCcTaB/ieHUs eMy NoJIHOW U JOCTOBEPHOMN MHbOPMauumn o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWMA TaKOro Bpega B MOpAAKe, NpeaycCMOTPeHHOM cTatbei 14
HacToAwero 3aKoHa, B TOM 4uCAe MOJHOIO BO3MELLEHUA YObITKOB, MPUYUMHEHHBIX MPUPOAHbLIM
06beKTam, HaxoAALWMMCA B COBCTBEHHOCTU (BnaaeHnun) notpebutens.

(n. 3 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

4. Mpn paccmoTpeHun TpeboBaHUIt NoTpebutens O BO3MELLEHMM YObITKOB, NPUYMHEHHbIX
HeOCTOBEPHOM MAW HeAOCTaTOYHO NosHoW MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoamMmo
UCXOANTb U3 MPEeANON0XKEHUA 006 OTCYTCTBMM Yy NOTpebuTena cneumanbHbIX NMO3HAHUIN O CBOMCTBAX U
XapaKTepucTmMKax ToBapa (paboTbl, ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.10.2026 B HaumeHoBaHMe cT. 13 BHocATCA uameHeHua (P3 ot 31.07.2025 N 290-P3).

Cratba 13. OTBeTCTBEHHOCTb W3roTOBUTENA (MCNONHUTENA, NpoAaBLa, YNOAHOMOYEHHOM
OopraHu3auuuM uAM YNOJIHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHMMaTensa, umnopTepa) 3a
HapyLeHue npas noTpeburteneun
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3meHeHuA (P3 ot 31.07.2025 N 290-3).

1. 3a HapyweHue npas notpebutenein M3rotoBuUTeNb (UCNONHMUTENb, NPOAABEL, YNONHOMOYEHHanA
opraHusaumMa WAM  YNONHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTeNb, UMMIopTep) Hecet
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM U OFOBOPOM.

(B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

2. EchM WHOe He YCTaHOB/NEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE MOTpebuTento, noanexar
BO3MELLEHUIO B NMOJIHON CYyMMe CBEPX HEYCTOMKM (NeHK), yCTaHOB/IEHHOM 3aKOHOM MM JLOTOBOPOM.
(n. 2 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKu (neHn) u Bo3MmelleHMe Y6bITKOB He 0cBO6OXKAAT W3roToBUTENSN
(ucnonHuTens, npoaaBua, YNOAHOMOYEHHYHO OPraHM3auMio UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMaTens, MMNopTepa) oT UCMOHEHNA BO3/IOXKEHHbIX Ha Hero 0b6A3aTesibCcTB B HaType nepes
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 4 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

4. WsrotoButenb  (UcnonHuTenb, Npofasel,  YNOAHOMOYEHHAs  OpraHW3auusa  Uau
YNONHOMOYEHHbIN  WUHAMBUAYANbHLIA  NpeanpuHMMATeNb,  MMMopTep)  ocBoboxkaaetca  OT
OTBETCTBEHHOCTW 33 HEWUCNO/IHEHME 06A3aTeNbCTB AW 33 HeHaaJ/lexallee UCNOoHEHNe 06A3aTeNbCTs,
€C/IN [OKAXKeT, YTO HeucrnosHeHWe 06A3aTenbCTB UAM WX HeHaA/exalee WUCMNO/HEHME MNPOU3OLINO0
BCNEACTBUE HENPEOLONMMOM CUJbI, @ TAKXKE MO MHBIM OCHOBAHMAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

5. TpeboBaHuA noTpebuTtena ob ynnaTe HeyCcTOMKM (NeHu), NpeayCcMOTPEHHOM 3aKOHOM WU
OOrOBOPOM,  MoA/eXaT  YAOBNETBOPEHWIO  U3roToBuTenem  (MCMOAHUTENEM,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHuMsaumnein WanM YnoJIHOMOYEHHbIM WHAMBUAYANbHbIM MpegnpUHUMaTENeM,
MMMOPTEPOM) B LOOPOBOILHOM MOpPAAKE.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-93)

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

KoHcynbTaHTlAOC: NnpuMmeYaHme.
O BbISIBNEHUN KOHCTUTYLLMOHHO-NPABOBOro cmbicna ab3. 1 n. 6 c1. 13 cm. MoctaHosneHne KC PO ot
26.12.2024 N 59-M.

6. Mpu ypoBneTBOpeHUM cygom TpeboBaHWM NOTPeOUTENs, YCTAHOBJIEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENs, NpPOJAaBLUa, YNOJAHOMOYEHHON OpraHusauunm Uan
YMO/IHOMOYEHHOTO  MHAMBUAYA/NbHOTO MpeanpuHUMaTens, wumnoptepa) 3a HecobawogeHue B
[00pOBO/ILHOM MOPSAZKE YAOBAETBOPEHUA TpeboBaHM MnoTpebutena wTtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbl, NPUCYKAEHHOW CYAOM B NONb3Yy NoTpebutens.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Echm c 3aaBneHMem B 3aluTy npas I'IOTpE6MT€!'IF| BbICTYNakoT O6LLI,€CTBeHHbIe O6'be,£l,MHEHMF|
I'IOTpE6MTe}'IEI7I (VIX accoumauun, COIO3bI) UNn OpraHbl MECTHOIoO CamoynpasaeHna, NATbAeCAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO LLITpad)a nepevyncnAarTca yKa3daHHbIM O6'beAMHEHMF|M (MX accoumnaumnam, COIO3aM)
WU opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIA BCeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. BpeZ, NPUYMHEHHbIA KU3HW, 340POBbLI0O WAM UMYLLECTBY NoOTpebutens BcaeacTBUe
KOHCTPYKTWMBHBIX, NPOMU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NOANENKMT BO3MELLEHWIO B NOJSIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpena, MPUUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a NH06bIM NOTEPNEBLIMM HE3AaBMCUMO OT TOT0, COCTOA/ OH B AOrNOBOPHbIX
OTHOLLEHUSAX C NPOAABLOM (UCNONHUTENEM) UAN HET.

3. Bpea, MNPUUMHEHHbIN W3HM, 340POBbI0 WAM UMylLecTBy noTpebuTens, noanexuT
BO3MELLEHWNIO, ECN BpPes MNPUYMHEH B TEYEHME YCTAHOB/JIEHHOrO CPOKa CAYXObl MAM CPOKa rOAHOCTM
ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObITb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToslero 3aKoHa CPOK CAyXKbbl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/ieH, Nn6o
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notpebutento He 6blia NpeaocTaB/ieHa MOJIHAA U AOCTOBepHas WMHOPMaUMA O CpoKe CayxKbbl uau
CpoKe rogHoctu, nMbo notpebutens He 6bin NPoUHOOPMMPOBAH O HEOBXOAMMBIX AENCTBMAX MO
NUCTEYEHMU CPOKA CAYXKObI MAM CPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBMAX MPU HEBbIMONHEHWUN
yKasaHHbIX Aenctsuii, nnbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM 3ITUX CPOKOB NpeacTaBaseT
OMacCHOCTb A/1A KWM3HW W 340POBbA, Bpes MNOAJENKMUT BO3MELLEHUIO HE3aBMCMMO OT BPEMEHMU €ro
NPUYNHEHWA.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3aKkoHa U3roToBUTENb (MCNOAHUTENb) He
YCTaHOBWA Ha ToBap (paboTy) CPOK CNyXbbl, Bped NOANENKUT BOSMELLLEHUIO B C/ly4yae ero NpuymMHeHus B
TeyeHMe [OecATU NeT co AHA nepefadyn ToBapa (paboTbl) noTpebutento, a ecnum AeHb nepenadu
YCTaHOBUTb HEBO3MOMKHO, C 4aTbl U3roTOBAEHUA TOBapa (OKOHYaHMA BbINOHEHUA paboThbl).

Bpen, NpMUMHEHHbIN BCeACTBME HeA0CTaTKOB TOBapa, NOANEXUT BO3MELLEHUIO NPOoAaBLOM UK
M3roToBUTEIEM TOBapa Mo BbibOpy NoTepnesLwlero.

Bpes, I'IpW-WIHeHHbIﬁ Bcneacrsmne HeaoCTtaTkoB pa6OTbI W1 ycnyru, noanexunt Bo3melleHUro
UCNOJTHUTENEM.

4. WsroToBuTenb (MCMONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpehd, MPUUUHEHHBIN KU3HMU,
340pOBbI0 MAM MMYyLLECTBY MoTpebuTens B CBA3M C UCNO/b30BaHMEM MmaTepuanos, 0b6opyaoBaHus,
MHCTPYMEHTOB M WHbIX CPeacTB, HeobXoAMMbIX ANA NPOM3BOACTBA TOBapOB (BbiMOAHeHWUA paborT,
OKasaHuA ycayr), He3saBUCMMO OT TOrO, MO3BO/IAN YPOBEHb HayYHbIX U TEXHUYECKUX 3HAHUI BbIABUTL MX
0ocobble CBOMCTBA WU/IM HeT.

5. Nsrotosutens (McnonHuTenb, Npodasel) ocBO60OMKAaeTcA OT OTBETCTBEHHOCTU, €CNM A0KaXeT,
yTO Bpea NPUYNHEH BCAEACTBME HENPEOAOANMOMN CUIbl AN HapYLLEHUA NOTpebuTenem yCTaHOBAEHHbIX
npaBua UCMNO/Ib30BaHUSA, XPaHEHMA UK TPAHCNOPTUPOBKK ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauua mopanbHOro speaga

KoHcynbTaHTIAOC: NpumeYaHme.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA n3meHeHua (3 ot 31.07.2025 N 290-3).

MopanbHblit  Bpes, NPUYMHEHHbIM NOTPpebuTento BCAEACTBME HAPYWEHUA W3rOTOBUTE/IEM
(ucnonnHuTenem, npogaBLOM,  YNOJHOMOYEHHON  OpraHM3sauumen WAM  YNOJHOMOYEHHbIM
WHOMBMAYANbHBIM  MNpeAnpuUHMMaTENEM, MWMMOPTEPOM) npaB noTpebuTens, npesyCMOTPEHHbIX
3aKOHaMM W NpaBOBbIMM aKTamu Poccuiickon Pepepaunun, peryampyowmMmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTenei, NOSNEKUT KOMNEHCALUN NPUYMHUTENEM Bpesa NpU HaMYyMM ero BUHbI.
Paszmep KomneHcaunn mMopanbHOro Bpeaa onpeaensieTca Cya0oM U He 3aBMCUT OT pa3mepa BO3MeLLEHMUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PeaepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

KomneHcauua MOpanbHOro Bpeaa ocyliecrBnAaeTcA He3aBUCUMO oT BO3mMeLleHnA
MMyLLeCTBEHHOIO Bpeda U NOHECEHHbIX I'IOTpe6MTEJ'IEM Y6bITKOB.

Cratba 16. Heponyctumble ycnoBuA [0roBopa, ywemnsiowme npasa notrpeburens, 3anpetbl U
06a3aHHOCTU, HaNaraemble Ha NpoAasua (MCNoNHUTeNs, BAajenbLa arperatopa)
(8 pea. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HemonycTMmbiMM YCNOBUAMW [0OrOBOpa, YLIEMAAOWMMKU MpaBa notpebutensa, ABAAIOTCA
YCNOBMWA, KOTOPble HapyLlaloT NpaBMaa, YCTaHOBAEHHbIE MeXAYyHapoAHbIMKU gorosopamu Poccuitckoi
depepaumn, HacToAWMM 3aKOHOM, 3aKOHAMU U MPUHMMAEMbIMU B COOTBETCTBMU C HUMMU WHbLIMU
HOPMaTUBHbLIMKW NPaBOBbIMM aKTamu Poccuiickon Peaepaunn, peryanpyowmMmm oTHolleHUA B obaactm
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3aWmTbl Npas notpebutenei. HegonycTMmble yCn0BUA AOroBopa, yWemasolwme npasa notpebutens,
HUYTOXKHbI.

Ecnu BKAtOYEHME B IOFOBOP YC/IOBUM, YILEMAIOLWMX NPaBa NoTpebuTens, NoBAEKA0 NPUYNHEHUNE
ybbITKOB MOTPebUTeNto, OHM noanekaT BO3IMELLEHUIO NPoAaBLOM (M3roTOBUTENEM, UCMNONAHUTENEM,
MMMNOPTEPOM, BNaZeNbLLEM arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAwero
3aKoHa.

TpeboBaHMe noTpebUTENss O BO3IMELLEHWUU YObLITKOB MNOAJNENKMUT YAOBMETBOPEHUIO B Te4YeHue
OEeCATU AHEeN Co AHA ero npeabasaeHun.

KoHcynbTaHTlAKOC: NpumeyaHue.

MonoxeHus cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NepeyYeHb HeAONYCTUMbIX
YCN0BUIN O0roBOpa, YLEMAAKWMX MpaBa noTpebuTtens, pacnpoCcTPaHAKTCA HA OTHOLWEHMS,
BO3HMKLUME M3 paHee 3aKHYEHHbIX 40r0BOPOB.

2.K HeEAONYCTUMbIM YCNOBUAM A0rIoBOpPa, yWeMIAOWNM NpaBa I'IOTpe6VITEJ'IFI, OTHOCATCA:

1) ycnosus, KOTopble NpeAoCTaBAAT NpoaasLy (M3roToBUTENIO, UCMONHUTENO, YNTOJHOMOYEHHOM
OopraHusauMmM UAN YNONHOMOYEHHOMY UHAUBUAYANbHOMY NpeanpuHUMaTeNto, UMNopTepy, Baaaenbly
arperatopa) npaBO Ha OAHOCTOPOHHWI OTKa3 OT WUCMONHEeHUA 06s3aTenbCTBa UM OAHOCTOPOHHEee
n3meHeHue ycnosuii ob6asaTenbcTBa (NpegmeTa, LeHbl, CPOKa M UHbIX COTNacoBaHHbIX C NoTpebuTenem
YCNOBUWIA), 33 WCKNOYEHMEM C/ly4yaeB, €CAU 3aKOHOM WM WMHbIM HOPMAaTMBHbIM MPaBOBbIM aKTOM
Poccuiickoit Peaepalmm npeaycMoTpeHa BO3SMOMKHOCTb NPeaoCcTaB/ieHna 40roBOPOM TaKoro npaea;

2) ycnoBuA, KoTopble OrpaHW4YMBalOT npaBo noTpebutena Ha cBoboAHbIN  BbIGOP
TeppUTOpPMaNbHOM NOACYAHOCTU COPOB, NPEeAYCMOTPEHHbIM NYHKTOM 2 cTaTbM 17 HacToAwero 3aKoHa;

3) ycnoBua, KOTOpble YCTaHaBAMBAlOT ANA noTpebutens wTpadHble CaHKUMW WAU  UHble
06A3aHHOCTM, npenATcTBylOWME CBOBOAHON peanusaumMyM npaBa, YCTAHOBAEHHOro cTaTber 32
HacToAWEero 3aKoHa;

4) yCnoBuaA, KOTopble UCKNKYAKT NN OrpaHNYMNBAOT OTBETCTBEHHOCTb Npo4aBUa (I/I3I'OTOBMTeﬂﬂ,
NUCNOJIHUTENA, yrlOJ'IHOMO‘-IGHHOﬁ opraHunsauunun nnn YNO/THOMOYEHHOro MHONBMAYabHOIoO
npeanpunHumartena, MMNopTtepa, BAaAeENIbua arperaTopa) 3a HeucnosiHeHune wuanm HeHaanexauee
ncnosHeHne 06A3aTenbCTB Mo OCHOBaAHUAM, HE NpeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosusA, KoTopble 06ycnoBAMBalOT npuobpeTeHne oaHUX ToBapoB (paboT, ycayr)
obsA3aTenbHbIM MpuobpeTeHMemM MUHbIX ToBapoB (paboT, ycayr), B TOM u4ucne npeaycmaTpuBsaioT
06s3aTeNbHOE 3aK/I0YEHME UHBIX LOFOBOPOB, €C/IM MHOE HE NPeAyCMOTPEHO 3aKOHOM;

6) YCNoBUA, KOTOpble npeayCMaTpuBaloT BbINO/IHEHUE OO0MNOJTHUTENbHbIX pa60T (0Ka3aHme
AONO/THUTENIbHbIX ycnyr) 3a nnarty 6es nony4yeHuAa cornacua I'IOTpE6MT€!'IF|;

7) ycnoBusA, KOTOpble OTPaHWYMBAIOT YCTaHOBJ/IeHHOe cTaTbelt 16.1 HacToAwero 3akoHa Npaso
notpebuTens Ha Bblbop cnocoba n dopmbl onnatbl TOBapoB (paboT, ycayr);

8) ycnoBuA, KOTOpble CoAep:KaT OCHOBaHUA AOCPOYHOIO PacTopXeHus Aorosopa no Tpe6oBaHmio
npoaasua (McnosHWUTeNs, BAafesblL@ arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WAM  WMHbIM
HOPMaTMBHbIM NPaBOBbIM akTOM Poccuitckoit degepaumu;

9) ycnoBuA, KOTOpble YMEHbLLIAT pa3Mep 3aKOHHOW HeYCTOMKY;

10) ycnosuAa, KoTopble OrpaHMYMBalOT MpaBo Bbibopa BuAa TpeboBaHWI, NPeayCMOTPEHHbIX
nyHKTOM 1 cTatbi 18 M nyHKTOM 1 cTatbk 29 HacToswero 3aKoHa, KOTopble MOryT BbiTb NpeabAB/AEHbl
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npogasuy (M3roToBUTENO, MCMNONHWUTENIO, YNOJHOMOYEHHON OpraHM3auun WAM YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MNpPeAnpUHMMATEN0, MMMOPTepy) Npu npodaxke ToBapoB (BbIMOAHEHWW paborT,
OKa3aHWK YyCNyr) HEHaA/1eXKaLlero KayecTsa;

11) ycnoeus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbIM AocyaebHbIi NopAAOK PAacCMOTPEHUA
CMOPOB, €CNN TaKOWM NOPAAOK He NPeAyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YyCTaHaBAMBAKOT A1A NoTpebutena o06s3aHHOCTb NO J0KasbiBaHUIO
onpefeneHHbIX 06CTOATENbCTB, 6pems [0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3J/IOKEHO Ha
nortpebuTens;

13) ycnoBus, KOTopble OrpaHUYMBalOT NOTPebUTens B cpeacTsax U cnocobax 3aluTbl HAPYLLIEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT yA0BAeTBOpeHMe TpeboBaHuit noTpebuTteneit B OTHOWEHMM TOBAPOB
(pabort, ycayr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBMI, He CBA3aHHbIX C HeAOCTaTKamu TOBapoB
(pabor, ycnyr);

15) uHble ycnoBuA, Hapyllalowue MNpaBuAa, YCTaHOB/AEHHble MEXAyHapoAHbIMU A0roBopammu
Poccuiickoit depepaumn, HacToAWMM 3aKOHOM, 3aKOHaMU U NPUHUMAEMbIMU B COOTBETCTBUN C HUMM
MHbIMW HOPMaTUBHbIMK NPaBOBbIMM aKTamu Poccuiickoit deaepaumu, peryivpyowmmm oTHOWEHMA B
obnactu 3aWmTbl NpaB noTpebutenen.

3. MpogaBsey, (MCnonHWUTENb, BNagenel, arperaTtopa) He BhnpaBe OTKA3biBaTb B 3aK/HOYEHWUM,
WCMOJIHEHUN [OrOBOpPa, HAaMpPaB/JEHHOro Ha NpuobpeTeHMe OAHMX TOBapoB (paboT, ycayr), No npuymHe
OTKasa noTtpebutens B npuobpeTeHUM WHbIX TOoBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble
notpebuTtento BCAEACTBME HApyLIEHMs ero npaBa Ha cBOb6OAHbINM BblboOp TOBapoB (paboT, ycayr),
BO3MELLLAIOTCA NPOAABLLOM (MCMOMHUTENIEM, BIAZE/IbLEM arperaTopa) B NoJIHOM obbeme.

3anpelaeTcs yaosneTsopeHue TpebosaHuit notpebutenein B oTHOWEHUU TOBapoB (paboT, ycayr)
C HefOCTaTKaMK CTaBUTb B 3aBUCMMOCTb OT YC/IOBUI, He CBA3AHHbIX C HeAOCTaTKamuM ToBapos (paborT,

ycayr).

3anpewaeTca OTKa3 B 3aK/OYEHUW 4OroBopa M BO BHECEHUU M3MEHEHMWI B AOrOBOpP B C/yyae
NPaBOMEPHOro yKasaHus notpebuTenem Ha HeAOMyCTUMble YCI0BUA LOroBopa, ylemaawwme npasa
noTpebuTtens, B LENsx UCKAUYEHUA TakUX YCAoBWiA. Mpu npeabasaeHumn notpebutenem tpebosaHus ob
UCKNIOYEHNM M3 [0roBOpPa HEAOMYCTUMbIX YCNOBUI [0roBopa, YWEMAAWMX MpaBa noTpebutens,
YKa3aHHoe TpeboBaHWe NOANEXKUT PAaCCMOTPEHMIO B TeUYEHME AeCATU AHEN CO AHA ero NnpeabaBAeHUsA C
obasaTenbHbIM  M3BelleHMem noTpebutens o  pesynbTatax  PacCMOTPEHUA U MPUHATOM
MOTMBMPOBAHHOM PeLIEHNN NO CYLLECTBY YKa3aHHOro TpeboBaHums.

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.09.2025 a63. 4 n. 3 cT. 16 yTpaumsaet cuny (P3 ot 07.04.2025 N 69-D3).

MNpopasel, (MCI'IOJ'IHMTe}'Ib, Bnagene arperaTopa) He BMpase 6es nonyyeHnAa cornacuma
I'IOTpE6MTe}'IF| BbIMNO/IHATb AOOMO/IHUTENbHbIE pa6OTbI (OKa3bIBaTb AONO/IHUTE/IbHbIE ycner) 3a naary.
r|0Tpe6MTe}'Ib Brnpasge OTKa3aTbCA OT ONaatbl TakuUX pa60T (ycnyr), a eCcam OHWM OonJiadeHbl, Brnpase
I'IOTpGﬁOBaTb OT Npo4asua (VICFIOI'IHMTEI'IFI, B/1aaenbua arperaTopa) BO3BpaTa ynnaquHoﬁ CYMMbl.

KoHcynbTaHTMAOC: NpUMeyaHue.
C01.09.2025 a63. 5 n. 3 cT. 16 yTpaumsaet cuny (P3 ot 07.04.2025 N 69-D3).

Cornacue I'IOTpE6VITe}'Iﬂ Ha BbINO/IHEHNE AO0NO/IHUTENbHbIX pa60T (OKa3aHVIe AONO/THUTENIbHbIX
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ycayr) 3a nnaty odpopmaneTcs npoaasuom (McnosHuUTenem, BAaAeNbLem arperatopa) B NMUCbMEHHOM
dopme, ecnn MHoe He NpeaycCMOTPEHO 3aKoOHOM. O65A3aHHOCTb A0Ka3aTb HaANYMe TaKOro COrnacua Uan
ob6cTOATENBLCTBA, B CWMAY KOTOPOro TaKoe cornacMe He TpebyeTcs, Bo3naraetca Ha npogasua
(McnonHuTens, BNagenbla arperaTopa).

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 16 gononHsietca n. 3.1 (®3 ot 07.04.2025 N 69-d3). Cm. byayLLyto peaakumio.

4. Mpoaasel, (McnonHUTenb, BAageneu, arperatopa) He BMpaBe OTKasbiBaTb MoTpebuTento B
3aK/IIOYEHMM, WUCMONHEHUN, U3MEHEHUW WM PaCTOPXEHWW [oroBopa C notpebutenem B CBA3M C
OTKasoM notpebutena nNpeaoCTaBUTb MEPCOHasibHble [AaHHble, 33 WUCK/AYEHWEeM Cay4aes, ecau
06A3aHHOCTb NPEeAOCTaB/AEHNA TaKMX [AaHHbIX NpPeaycCMOTPeHa 3akoHOAaTenbCTBOM Poccuitckoi
depepaunn AN HeNoCpPeACTBEHHO CBA3aHa C UCMOJIHEHWEM A0roBopa C notpeburenem.

Mpu npeabasaeHUn notpebutenem TpeboBaHMA O NPeaoCTaBAEHUU MHOOPMALMM O KOHKPETHbIX
NPUMYMHAX WM MPaBOBbIX OCHOBAHWAX, OMPEAENAOWMX HEBO3MOMKHOCTb 3aK/OUYEHUS, WCMONHEHMS,
M3MEHEHUA UM PACTOPXKEeHUA aorosopa 6e3 npeaocTaBAeHUA NEPCOHANbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B Tom uncne B Gopme 3INEKTPOHHOTO AOKYMEHTa) npojasel, (McnonHWTeNb, Bhagenel,
arperaTopa) L0/IKeH NPeaoCcTaBUTb TaKyt MHOPMALMIO B TeYEHWE CEMU AHEN CO AHA NpeabaABAEHMUSA
yKasaHHoro TpeboBaHus.

Mpoaasew, (UcnonHWUTENb, BAaAeNel, arperatopa) npeaocTasnseT MHGopmaumio notpebutento B
Tol dopme, B KOTOPOM NpeabABaeHO TpeboBaHMe NOTpebuTena o npenocTtaBAeHUM MHPopmaumm o
KOHKPETHbIX MPUYMHAX M MPABOBbIX OCHOBAHMWAX, OMPEAENAIOWMX HEBO3MOXKHOCTb 3aK/IHYeHMS,
UCMONIHEHNA, U3MEHEHUA WM PACcTOPXKEHUs A0roBopa 6e3 npesoCcTaB/ieHns NepcoHasbHbIX AAHHbIX,
€C/IM MHOE He YKa3aHOo B 3TOM TpeboBaHUM.

Mpu npeabasneHnn noTpebutenem TpeboBaHMA 0 NPeSOCTaBAEHUM UHPOPMALMN O KOHKPETHBIX
NPUYMHAX WM NPaABOBbIX OCHOBAHMUAX, OMpPeneNAloWMX HEBO3MOMXKHOCTb 3aK/AOYEHUSA, MCMOJHEHUS,
N3MEHEHMA UM PACTOPXKEHNA JOroBopa 6e3 NpesocTaBNeHUs NePCOHaNbHbIX AaHHbIX, B YCTHOM dpopme
TaKasa MHPopmaLMa 4OKHA BbITb NpeaoCcTaB/eHa He3aMea/IMTENbHO.

CratbAa 16.1. Popmbl M NOPAAOK ONMATbl NPU NpogaXKe TOBapoB (BbINOAHEHUM PAa6bOT, OKa3aHUKU

yenyr)
(eBepeHa dPepepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Mpopasey (McnonHWUTeNb, Bnafenel, arperatopa B C/Ay4ae WCMNONAb30BaHWA B CBOeM
OeATeNbHOCTU Ha/NMYHbIX pacyeToB C noTpebuTenem) o6s3aH obecneyntb BO3MOXKHOCTb OMaThI
TOoBapoB (paboT, ycayr) nyTem MCNo/ib30BaHUSA HaUMOHaAbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaKXke
Ha/IMYHbIX pacyeToB No Bbibopy NoTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneynTb BO3MOXKHOCTb OMJaTbl TOBApoOB (paboT, ycayr) € MCNO/b30BaHUEM
HALMOHA/IbHbBIX MJIATEXHbIX WMHCTPYMEHTOB B pPaMKax HaLMOHa/NbHOM CUCTEMbl NATEXHbIX KapT
pacnpocTpaHseTcd Ha MpoAaBua (MCNosHUTENsA, BnafesibLa arperatopa), y KOTOPOro BbipyyKa oOT
peanusaumm ToBapoB (BbINOSHEHUA PabOT, OKasaHWA yCAyr) 3a NPeALEecTBYOWNN KaneHaapHbIn rog
npesblWaeT ABaALATb MU/IJIMOHOB pybneii.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnn mecTo onnaTbl TOBapoB (paboT, ycayr) HaxogMTcA B MecTe, r4e He NPeaoCTaBAAoTCA YCayru
JOCTyna K MOABWMKHOW paguoTenedoHHOW CBA3M W (MM) CpeacTBam KOJIEKTMBHOIO [0CTyna K
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOW cetn "MHTepHeT", npoaasel, (ucnonHutens)
ocBobOXKAaeTcs OT 0653aHHOCTM obecneynTb B 3TOM MeECTe BO3MOMKHOCTb OMJIaTbl TOBapoB (pabor,
YCAYT) C MCNONb30BaHMEM HALLMOHANbHbIX MNATEXHbIX MHCTPYMEHTOB.
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Mpoaasey, ocsoboxaaetcA OT 06A3aHHOCTM ob6ecrneynTb BO3MOMKHOCTb OMAaTbhl TOBApoOB C
MCNO/Mb30BaHWEM HALMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM 06bEKTe, Bbipyyka OT
peannsaunm TOBapoB B KOTOPOM COCTaBAAET MeHee MATU MWANMOHOB pybaeli 3a npeawecTByloLWmi
KaneHAapHbI rog,

(n. 1 B pea. PeaepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 1 c1. 16.1 gononHaeTtcs ab63. 5 - 7 (P3 o1 23.07.2025 N 248-93).

2. Onnata ToBapoB (paboT, ycnyr) mMoxKeT NpPoOM3BOAUTLCA NOTpebuTenem B COOTBETCTBUM C
yKasaHuemM npojasua (MCNoNHMTENA) NyTeM pacyeToB yepe3 CyYObeKTOB HaLMOHaNbHOM MNAaTeXHoM
CUCTEMbI, OCYLLECTB/AIOWMX OKa3aHUEe MNNaTEeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®depepaumm 0 HaUMOHANbHOM MJIATEKHOM CUCTEME, €eC/IM MHOe He YCTaHOBJ/IEHO
denepasbHbIMU 3aKOHAMKU UM UHBIMU HOPMATUBHbIMKW NMPaBOBbIMKU akTamu Poccuiickoin ®eaepauymn.

3. MNpn onnate ToBapoB (paboT, ycnyr) HaNMYHLIMU AEHEKHbIMW CPeacTBamu 06A3aTenbCcTBa
notpebuTtena nepen npoaasLUOM (McnonHMTenem) Mo onnaTe ToBapoB (paboT, ycayr) cumTatoTcs
MCNONIHEHHbBIMM B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUA HANIMUHbIX OEHEXKHbIX
cpeacTts npogasuy (McnonHutento) nAnMbo naaTexkHoMy areHTy (cybareHTy), ocyliecTBastowemy
AeATeNbHOCTb No NpuemMy naaTtexein puanyecknx auL.

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepeBoga NpefoCTaBAAeMblX MoTpebutenem
Ha/IMYHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUA HBAHKOBCKOro cyeta 06s3aTenbCTBa NOTPebUTEnsa nepeps
npoAasLOoMm (MCnonHMTenem) No onaate ToBapos (pPaboT, ycayr) cuMTatoTCA MCNONHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NoTpebuTenem Ha/MUHbIX AEHEXHbIX CPeacTB
KPeauTHOM opraHusaumMmM nnMbo 6GaHKOBCKOMY MAaTEXKHOMY areHTy (cybareHTy), OCyLLeCTBAAOLWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitckolt Pepepaumm o HauMoHanAbHOM
naaTexXHoM cucteme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MpUMeEHAEMbIX
dopm bBesHanMuHbIX pacyeToB obAsaTenbcTBa NoTpebutens nepen nNpogasuoOm (McnonHUTENem) no
onnate ToBapoB (pPaboT, ycayr) CYMTAIOTCA UCMONHEHHBIMW B CYMME, YKA3aHHOW B PaCMOpPsAMKEHUU O
nepesBoge AEHEXHbIX CpPeacTB, C MOMEHTa MOATBEP)KAEHMA €ro MCNosHeHMa obcnyXusaoLein
noTpebuTens KPeaUTHOM OpraHU3aumnen.

4. MNpwu onnate ToBapos (paboT, ycayr) npogasuy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaBAMBaTbL B
OTHOLWIEHMM OZHOTO BMAA TOBAPOB (paboT, ycnyr) pas/vyHble LieHbl B 3aBUMCMMOCTM OT crnocoba ux
onNaTbl NOCPeACTBOM Ha/IMYHBIX PACYETOB UK B PaMKax NpumeHAeMbIX Gopm Be3HaNMYHbIX PacyeTos.

KoHcynbTaHTlAOC: NnpumeYaHume.

C 01.04.2026 ct. 16.1 gononHaetca n. 4.1, aecTBME KOTOPOro HE PACNPOCTPAHAETCA HA OTHOLLEHUS,
BO3HUKAIOLLMX U3 A,OrOBOPOB Y4aCTUA B AONEBOM CTPOUTENBLCTBE, 3aKN0YaEMbIX B COOTBETCTBMU ¢ P3
o1 30.12.2004 N 214-®3 (3 o1 31.07.2025 N 284-d3).

5. Mpogasel, (MCNONHUTENL) HECeT OTBETCTBEHHOCTb 3a BO3HMKLWIME Y NoTpebutens yb6bITKM,
BbI3BaHHble HapyLweHnem TpeboBaHU NyHKTa 1 HacToAlen cTaTbu.

CraTtba 17. CypebHan 3awmuTa npas notpebureneit

1. 3awumTa npas noTpebuTenelt ocyLecTBAAETCA CYL0M.

3awmta npas  notpebutenein  ycayr, OKasbiBaemblX (GMHAHCOBbBIMW  OpPraHMU3aLMAMM,
OpraHM3yIoLWMMK B3aUMOLENCTBME C YNOJHOMOYEHHbIM MO Npasam noTpebuteneit GUHaHCOBbIX YCAYT B
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cooTBeTCTBUM ¢ PeaepasbHbiM 3aKOHOM "O6 ynonHoMo4YeHHOM Mo npaBam notTpebutenei GMHAHCOBbIX
ycnyr", ocyw,ecTBaseTca ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHBIMM YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3aL BBegeH dPeagepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Vckn o 3awmTe npas noTpebuteneli moryT 6biTb NpeabaBaeHbl NO BbIGOPY UCTUA B CyA, MO
MecTy:

HaXoXgeHnAa opraHn3sauunn, a eCam OTBETYNKOM ABNIAETCA VIH,EI,VIBVIAyaJ'IbeIl)‘I npeaonpunHnumartenb, -
€ro XmntenbcCrea,

KUTENbCTBA UM NPebbiBaHUA UCTLA;
3aK/OYEHMA WU UCNONHEHUA A0roBopa.

ECcAn MUCK K opraHM3aumun BbiTEKaeT U3 AeATeNbHOCTU ee dMAMana MAM NpPeacTaBUTENbCTBa, OH
MOMeT BbITb NPeAbAB/EH B Cy4 N0 MeCTy HaxoXaeHus ee duavana Unu npeacTaBmMTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenu, wHble MUCTUbI MO WMCKAM, CBA3AHHbIM C HapylweHMem MpaB notpebutenei,
0cBOOOXKAAOTCA OT ynAaTbl TOCYAAPCTBEHHOW MOW/MHLI B COOTBETCTBUM C 3aKOHOZATENLCTBOM
Poccuintckoit ®epepalmm 0 Hanorax u cbopax.

(n. 3 B pea. PegepanbvHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa notpebutensa npu o6Hapy>KeHMn B TOBape HeJ0CTATKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebuTtenb B cnyyae obHapyXKeHMa B ToBape HeAOCTaTKOB, €C/IM OHWU He OblIn OroBOpPEHbI
npoAasLLOM, MO CBOEMY BbibOpy BNpaBe:

notpeboBaTb 3aMeHbI Ha TOBApP 3TOM e MapKU (3TUX Ke moaenu 1 (Mnm) apTukyna);

noTpeboBaTb 3aMeHbl Ha TAaKOM ¥Ke ToBap APYrol Mapku (Moaenun, apTUKyia) C COOTBETCTBYOLWMM
nepepacyeTom NOKYMHOW LEeHbI;

noTpeboBaTb COPAa3ZMEPHOro YMEHbLUEHMSA NMOKYMNHOW LIEHbI;

I'IOTpE6OBaTb He3ameanntenbHoro 6e3BO3Me3AHOFO YCTpaHEHNA HeAOoCTaTKOB TOBapa WwWan
BO3MELLEHNA PaCX0oa0B Ha UX UCNpaBaeHne I'IOTpE6VITe}1€M WU TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMNA OO0roBopa Kynan-npoga>kun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo Tpe6OBaHMPO npogasua M 3a ero cyer I'IOTpE6MTe}'Ib AO/1IXeH BO3BPATUTb TOBaAp C
HeAOCTaTKaMu.

Mpn 3Tom noTpebuTtenb BnpaBe nNOTPpebOBaTb TaKKe MONHOrO BO3MeLLeHMA YObITKOB,
NPUYMHEHHBIX €My BC/IeACTBME MPOAAXKM TOBapa HeHaA/exalero Kayecrtsa. YObITKM BO3MELLAOTCA B
CPOKW, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A/ YAOB/ETBOPEHMA COOTBETCTBYIOLWMNX TpeboBaHWUM
notpebutens.

B OTHOLWEHUN TEXHWYECKU CNOXKHOrO ToBapa notpebutenb B ciydae OOHapyKeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npofakm M noTpebosBaTb BO3BpaTa
ynaayeHHOM 3a TaKoi ToBap cymmbl Mb60 npeabABUTb TpeboBaHWE O ero 3amMeHe Ha ToBap 3TOM Xe
Mapku (Moaenun, apTMKyna) WAM Ha TaKOW e ToBap Apyroh Mapku (mogenu, apTukyna) c
COOTBETCTBYIOLWMM MepepacyeTom MOKYMHOW LeHbl B TeYeHWe NATHaAuaTW AHel co AHA nepegayu
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noTpebutento Takoro ToBapa. [0 WCTeYeHMM 3TOrO CPOKa YKasaHHble TpeboBaHMA noasiexar
YAOBNETBOPEHMIO B OAHOM U3 CEeAYIOWMX CyYaes:

06Hapy)KEHMe Cyw,eCTBeHHOro He0CTaTKa ToBapa;
HapyweHne yCTaHOBNEHHbIX HAaCTOALWLMM 3aKoHOM CPOKOB YCTpaHEHNA HEOQOCTATKOB TOBApPa,

HEBO3MOXHOCTb WCMOJIb30BAaHNA TOBapa B TeYeHUe KaxXaoro ropga FapaHTMVIHOFO CPpOKa B
COBOKYMNHOCTU b6onee yem TpnAauaTb ,CI,HElZ Bcnencrene HEOAHOKPATHOrNo yCTpaHeHUA €ero pasinyHbIX
HEeAO0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXHbIX TOBapoB yTBepxpaetca [lpaButenbctBom Poccuitckoi
depepaymu.
(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacTosllel cTaTbM, MNpeabABAAOTCA noTpebutenem
npoaasuy AnboO yNoNHOMOYEHHOW OpraHuM3aumMmM WAW  YNONHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMaTento.

(B pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-93)

3. NotpebuTtenb BNpaBe NpeabaBUTb TPebOBaHMUA, yKa3aHHble B ab3aLax BTOPOM M MATOM NyHKTa
1 HacTosLel cTaTbM, MW3rOTOBUTENID, YMNONHOMOYEHHOW OpraHusauMmM WAW  YNOJAHOMOYEHHOMY
MHAMBUAYA/IbHOMY MpeAnpUHUMATENO, UMMNOPTEPY.
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHua 3Tux TpeboBaHWiA NoTpebuTenb Bnpase BO3BPATUTb M3rOTOBUTEND WM
MMnNopTepy TOBap HEHaA/1eXKallero KadecTsa 1 NnoTpebosaTb BO3BPaTa yNaa4eHHOM 3a HEro CyMmbl.
(8 pea. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

KoHcynbTaHTIAOC: NpumeyaHue.
C01.10.2026 cT. 18 gonoaHsetca n. 3.1 (®3 o1 31.07.2025 N 290-$3).

4. Ytpatun cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-03.

5. OtcytctBMe y noTpebuTens KaccoBOro WM TOBApHOrO Yeka /MbBO MHOro AOKYMEHTa,
yoocTtoBepatlowmx ¢akT M yc/loBMA TMOKYMKUM TOBapa, He ABAAETCA OCHOBaHMEM [A/1A OTKasa B
YA0BNETBOPEHUN €ro TpeboBaHUNA.

Mpoaasely,  (M3roToBUTENb),  YMNONHOMOYEHHas  OpraHM3aumMa  WAM  YNOJIHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpUHUMaTENb, MUMNOPTEpP 0653aHbl NPUHATL TOBAp HeHaA/eXalllero Kayectsa y
notpebutens u B caydae HeobXo0AMMOCTM NPOBECTU NPOBEPKY KadyecTBa Tosapa. NoTpebutenb snpase
y4yacTBOBaThb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-$3)

B cnyyae cnopa o NpuMYMHax BO3HWKHOBEHWA HEAOCTAaTKOB TOBapa npogasel, (M3roToBuTesb),
YNONHOMOYEHHAA OpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHAUBUAYAbHbLIA  NpeanpUHUMaTENb,
nmnopTtep 06A3aHbl NPOBECTU 3KCMEPTU3Yy TOBapa 3a CBOM cyeT. JKCnepTusa ToBapa NPOBOAUTCA B
CPOKMW, YyCTaHOBAEeHHble cTatbaMu 20, 21 wn 22 HactoAwero 3akoOHa AnAa yaoBneTBOpeHusA
COOTBETCTBYIOLMX TpeboBaHUI noTpebutena. MNotpebutens Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUM
SKCNepTU3bl TOBapa W B C/ly4yae HeCornacMa C ee pesy/nbTaTaMu OCMNOPUTb 3aKloueHUe TaKoM
3KcnepTUsbl B cyaebHOM nopasakKe.

(8 pea. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pe3ynbTaTe 3KCnepTU3bl TOBapa YCTAaHOBAEHO, YTO ero HeA0CTaTKM BO3HUKAM BCAeAcTBUE
obcToATEeNbCTB, 33 KOTOpble He OTBEYaeT npoaasel, (M3I’OTOBMTEJ’Ib), I'IOTpe6VITEI'Ib 06A3aH BO3MeCTUTb
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npoAaasuy (M3roToBUTENIO), YNIONHOMOYEHHOM OPraHM3aLnMmn UAn YyNoaHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHMMaTento, MMMNOPTEPY pacxodbl Ha MPOBEAEHWE 3SKCMepPTM3bl, a TaKXe CBA3aHHble C ee
npoBegeHMeM Pacxodbl Ha XpaHeHMe M TPAHCMOPTMPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lMpopasel, (M3roToBUTENb), YMNOJNHOMOYEHHAsa OpraHM3auMa WAKM  YNOAHOMOYEHHbIN
WHAMBMAYANbHBIA NpeanpuHUMaTENb, UMMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpPbIM He
YCTAHOBAEH rapaHTUIHBIA CPOK, €cIn NoTPebuTenb AOKaXKET, YUTO OHU BO3HWUKAM A0 Nepenayun Tosapa
noTpedbuTeNto MAK NO NPUYMHAM, BOSHUKLLMM 40 3TOFO MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBapa, Ha KOTOPbIA YCTaHOBAEH TFapaHTUIHbIA CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIA  WHAMBUAYaANbHbIA  NpeanpUHUMaATENb,
MMMopTEep OTBEYAET 3a HeAOoCTaTKM TOBApa, €C/IM He AOKAXKET, YTO OHW BO3HWUKAM Nocne nepegavu
TOBapa noTpebuTento BCAeACTBUE HAPYLEHUA noTpebutenem npasBua UCNONb3OBAHWUA, XPAHEHUSA UAN
TPAHCNOPTUPOBKM TOBapa, AEUCTBUM TPETbUX /INL, UM HENPEOA0UMOMN CUJIbI.

(8 pea. PenepanbHOro 3akoHa or 21.12.2004 N 171-93)
(n. 6 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

7. locTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6os1ee NATU KMAOTPAaMMOB A5 PEMOHTA,
YUEHKM, 3aMeHbl U (Man) BO3BPAT MX MOTPEOMTENI0 OCYLLECTBAAIOTCA CMAAMM WM 33 CYeT NPoLaBLa
(3rotoBuTENA,  YNONHOMOYEHHOM  OpPraHM3aUMM  UAW  YNOJHOMOYEHHOINO  WHAWBWUAYANbHOIO
npeanpuHMMmaTens, umnopTepa). B cnyyae HeUcnonHeHWA p[aHHOW OOA3aHHOCTM, a TaKKe npwu
OTCYTCTBUM NpoOJaBLa (M3roToBUTENs, YMNOAHOMOYEHHOM OpPraHM3auuM UAUM  YNOJHOMOYEHHOTO
WHOMBMAYANbHOTO MpegnpuHUMaTens, UMMNopTepa) B MecTe HaxoXAeHWa notpebuTtens goctaBKa M
(nnn) BO3BpaAT YKasaHHbIX TOBAPOB MOFYT OCylecTBAATbCA noTpebutenem. MNpu 3Tom npopasel,
(n3rotoBUTEND,  YNONHOMOYEHHAA  OpPraHW3auMa  WAM  YNOJHOMOYEHHbIN  WUHAMBWUAYANbHbIN
npeanpuHMMaTenb, UMNopTep) 06A3aH BO3MECTUTb NOTPEOUTENIO pacxoabl, CBA3aHHble C AOCTAaBKOM U
(nnun) BO3BpaTOM yKa3aHHbIX TOBAPOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepgbaBneHus notpebutenem TpeboBaHMiA B OTHOLIEHUM HEAOCTAaTKOB
TOBapa

1. MoTpebutenb BnpaBe nNpPeabABUTb MNPeayCMOTPEHHble cTaTbeirt 18 HacTosAwero 3aKoHa
TpeboBaHUA K NpoAasly (M3roToBUTENO, YNOJHOMOYEHHON OpraHM3auuu WAU YNOJHOMOYEHHOMY
WHOMBMAYANbHOMY MNpeanpuUHMMATEN0, MMNOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €CAN OHMU
06HapyXeHbl B TEYEHME rapPaHTUMHOIO CPOKa WU CPOKa rogHOCTH.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHOLWEHUN TOBAPOB, Ha KOTOPble rapaHTUIHbIE CPOKM UAN CPOKWU FOAHOCTU He YCTaHOB/EHbI,
notpebuTtens Bnpase NpeabABUTbL YKasaHHble TpeboBaHMA, ecan HeaoCTaTKM TOBapoB OB6Hapy»KeHbl B
pa3yMHbII CPOK, HO B Npeaenax ABYX /IeT CO AHA Nepeaayn ux notpebutento, ecnn bonee gantenbHble
CPOKM He YCTaHOB/EHbl 3aKOHOM U/IN AOFOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTUIHBIN CPOK TOBapa, a TaKMKe CPOK ero Cnyxbbl UCUMCAAETCA CO AHA Nepesayun ToBapa
noTpebutento, eciM WHoe He MpPeaycMOTPeHo JoroBopom. EciuM geHb nepefayn  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKU UCUNCAAIOTCA CO AHA M3rOTOB/IEHUA TOBapa.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

[OnAa ce3oHHbIX TOBapoB (O6yBM, oaexagbl wm npotmx) 3TN CPOKMN UCHUCNAKOTCA C MOMEHTA
HaCTynaeHnAa COOTBETCTBYHOLWEro Ce3oHa, CPOK HACTyn/ieHnA KOTOPOro onpegenaeTcA CooTBeTCTBEHHO
Cy6'bEKTaMM Poccuiickoi CDEAepaLI,MM ncxoga U3 KAMMaATUYECKUX ycnoamﬁ MeCTa HaXxoxXageHwuA
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notpebutenei.

Mpu npoaaxke ToBapoB Mo ob6pasLam, Mo noyTe, a TaKkKe B CAyYasaX, €C/IM MOMEHT 3aK/oYeHUs
OOroBopa Kynau-npoda*kM M MOMEHT nepegayn ToBapa noTpebutento He COBMNAZaloT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [OOCTaBKM ToBapa notpebutento. Ecan notpebutens nulieH BO3MOXHOCTU
NCnonb3oBaTb TOBap BCNeACTBME O6CTOATENbCTB, 3aBUCAWMX OT npoAaBua (B 4acTHOCTW, ToBap
Hy)XAaeTcs B crneuManbHOW YCTAaHOBKE, MOAKAOYEHUM WMAM cOOpKe, B HEM WMMEIOTCS HeAOoCTaTKu),
rapaHTUMHbIA CPOK He TeyeT A0 YCTPaHeHWs NPoAaBLOM Takux obctoaTenbcTB. Ecnv geHb A0CTaBKM,
YCTAHOBKW, MNoAKAOYeHUs, cOOpKM ToBapa, YCTPaHEHMA 3aBUCAWMX OT NpoAaBua o06CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET MCNoAb30BaTb TOBAp MO Ha3HA4YeHWlo, OnpeaennTb
HEBO3MOKHO, 3TU CPOKN MCYUCNSIOTCS CO AHSA 3aK/OMEHUA LOrOBOPa KYNAN-NPOAaKM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3al, UCKtoYeH. - PeaepasibHbli 3aKkoH 0T 17.12.1999 N 212-93.

CpoK rogHoCTM ToBapa onpeaensaetca Nnepnoaom, UCHNUCAAEMbIM CO AHA M3rOTOBAEHMA TOBapa, B
Te4yeHne KOTOporo OH npurogeH K WUCNONb30BaAHUIO, WU LI,aTOI\/’I, A0 HactynaeHumAa KOTOpOﬁ TOBAp
npurogeH K NCNob30BaHUIO.

MpPoAoNXKUTENbHOCTL CPOKa FOAHOCTM ToBapa AO/KHA COOTBETCTBOBaTb 06s3aTeNlbHbIM
TpeboBaHUAM K besonacHocTV ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIMHbIE CPOKM MOTYT YCTaHAB/IMBATLCA Ha KOMMEKTYOWME U34eMNA U COCTaBHble YacTu
OCHOBHOTO TOBapa. MapaHTUHbIE CPOKM Ha KOMMNEKTYIOLLME U34E/IMA U COCTaBHbIE YAaCTU UCYUCAAIOTCA
B TOM Ke NopsAKe, YTO U FrapaHTUIHbI CPOK Ha OCHOBHOW TOBap.

FapaHTUAHbIE CPOKM Ha KOMIJIEKTYlOWME M3L4enna M COCTaBHble YacTW ToBapa CUYMTAOTCA
paBHbIMW TapaHTUMHOMY CPOKY Ha OCHOBHOE M34enne, eCiM MHOEe He YCTaHOBJEHO [0roBOopom. B
CNy4ae, ec/iM Ha KOMIJIEKTyloWee M3genMe M COCTAaBHYH YacTb TOBapa B A0OroBOpe YCTAHOB/EH
rapaHTUMHbBIN CPOK MEHbLUEN NPOAO/IKUTENBHOCTM, YeM TFAPaHTUMHbIMA CPOK Ha OCHOBHOE M3Aenue,
notpebuTens Bnpase NpeabasuTb TPeb6OBaHMA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMAEKTYIOLLEro U3genus
M COCTaBHOW 4acTM TOBapa, NPU MX OOHAPYKEHUM B TeYEeHWE FaAPaHTUMHONO CPOKA Ha OCHOBHOE
usgenuve, eciv UHoe He NPeayCMOTPEHO AOFrOBOPOM.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

Echu Ha  KOMNAEeKTylowee  mM3genne  YCTAHOBAEH  rapaHTUWHbLIA  CPOK  bBonbliel
NPOAOMKUTENBHOCTU, YEM FAPAHTUIMHBIN CPOK Ha OCHOBHOWM TOBap, NOTpebuTenb BnpaBe NPeabsBUTb
TpeboBaHUSA B OTHOLWIEHMW HEAOCTATKOB TOBapa NpPM YC/I0BUWU, YTO HEAOCTAaTKM KOMMJIEKTYHOLLEro
nsgenns obHapy)KeHbl B TEYEHWE rapaHTUMHOIO CPOKa Ha 3TO U3gesne, He3aBMCMMO OT UCTeYeHus
rapaHTUMHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKW, yKa3aHHble B HACTOALLEN CTaTbe, 40BOAATCA 4O CBEAEHMA NoTpebuTens B MHGopmMaLmm
0 ToBape, NpeaocTaBiaemMoin NoTpebuTento B COOTBETCTBMM €O cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasx, Korga npeayCMOTPEHHbIN AOTOBOPOM FapaHTUMHbIA CPOK COCTaBAAET MeHee ABYX
NIeT U HepocCTaTKM ToBapa OOHapyKeHbl noTpebuTesnem no UCTEYEHUWU TAaPaHTUMHOTO CPOKa, HO B
npegenax AByX neT, notpebutenn BnNpaBe npeabaBuMTb Npoaasuy (u3rotoBuTento) TpeboBaHuUA,
npeaycMoTpeHHble cTaTbel 18 HacToALlero 3aKoHa, ec/in AOKAXKET, YTO HeAO0CTaTKM TOBapa BO3HMKAM
00 ero nepegaym notTpebutento an No NPUYMHaAM, BOSHUKLIMM A0 3TOr0 MOMEHTa.
(n. 5 BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

6. B ciiyyae BbiIBIEHMA CYLLECTBEHHbIX HEAOCTaTKOB ToBapa MoTpebuTenb BNpaBe NpeabABUTb
M3roToBuTeNto  (YNo/JIHOMOYEHHOW  OpraHM3auMm  WAM  YNOJIHOMOYEHHOMY  WHOMBUAYA/IbHOMY
npeanpuHMMmaTento, umnopTepy) TpeboBaHMe 0 6€3B03ME3AHOM YCTPAHEHMM TaKUX HELOCTaTKOB, eC/n
OOKaXeT, YTO OHM BO3HUKAWM A0 MNepefayn ToBapa notpebutento UanM no npuUYMHam, BO3HMKLLMM [0
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3TOro MoOMeHTa. YKaszaHHoe TpeboBaHMe MOMKeT ObiTb MNpeAbsaBleHO, ecIn HeaoCTaTKM ToBapa
obHapyKeHbl MO MCTeYEeHUW [BYX JIeT CO JAHA Mepedayu ToBapa noTpebuTento, B TedyeHue
YCTAHOBNEHHOro Ha TOBap CPOKa CAyKbbl MAM B TeYeHWe AecATM NeT CO AHA nepenayn TosBapa
notpebuTento B CAyyae HEYCTAaHOBNEHUA CPOKa CAyxbbl. EcnM  yKasaHHoe TpeboBaHWe He
YOOB/METBOPEHO B TeYeHWe [ABaAuatTM AHel co AHA ero npeabABAeHUs noTtpebutenem uau
06HapyXeHHbIN UM HeAOoCTaTOK TOBapa ABASAETCA HeyCTpaHMMbIM, NoTpebutenb No cBoemy Bbibopy
BrpaBe npeabaABUTb W3roTOBUTENO (YNONHOMOYEHHOW OpraHusauMmM WAUM  YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NPeanpPUHMMATENO, UMMNOPTEPY) UHblE MPeAyCMOTPEHHbIe MyHKTOM 3 cTaTbu 18
HacToslero 3akoHa TpeboBaHMA NN BO3BPATUTb TOBAp M3roTOBUTENO (YNONHOMOYEHHOM opraHnsaLmm
NN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NMpeanpuHUMaTeNnto, MMnopTepy) M notpeboBaTb BO3BpaTa
YNA3aYeHHOM AEHEXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB TOBapa u3rotosuTenem (NpogaBuom, YyNnoAHOMOUYEHHOM
opraHusauueit UIn ynoJHOMOUYEHHbIM UHAUBUAYANbHBIM NpeanpUHUMaTENIeM, UMNOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAan CcpOK YCTpaHeHWss HeAoCTaTKOB ToBapa He onpedeneH B MUCbMEHHOM dopme
cornalleHMem CTOPOH, 3TM HeAOCTaTKM [AO0/KHbl BbiTb YCTpaHeHbl W3rotoButTenem (NpPoaasLOM,
YNO/NHOMOYEHHON OpraHusauuer WAM YNoJIHOMOYEHHbIM MHAMBMAYAbHbIM NpeanpuHUMaTeNEMm,
MMMNOPTEPOM) He3amMea/IUTeNbHO, TO eCTb B MUHUMAa/bHbINA CPOK, 06 BEKTUBHO HEOBXOAMMbIN AN UX
YCTPaHEHUs C y4eTom O0OblMHO npumeHaemoro crnocoba. Cpok ycTpaHeHMa HeAoCTaTKOB ToBapa,
onpeaensembiii B NUCbMeHHOM dopme cornalieHMEM CTOPOH, HE MOXKET NPeBbIlWaTh COPOK MNATb AHEN.

B cnyyae, ecnv Bo Bpemsa yCTpaHEHUA HeA0CTaTKOB TOBapa CTaHeT O4eBUAHbIM, YTO OHU He byayT
yCTpaHeHbl B onpeAeneHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNOYUTb COrfalleHue o
HOBOM CpOKe yCTpaHeHWA HeAoCTaTKoB Tosapa. Mpu 3Tom OTCyTCTBME HeobXxoAMMbIX ANA yCTpaHeHuA
He0CTaTKOB TOBapa 3anacHbIX YacTei (aetaneit, matepmanos), obopyaosaHua nam NogobHble NPUYUHbI
He ABNAIOTCA OCHOBaHMEM A/1A 3aK/0UYEHMA COrialleHna 0 TaKoM HOBOM CPOKe M He ocBoboXAaatoT oT
OTBETCTBEHHOCTU 3a HapyLUeHUe CPOoKa, onpeaeneHHOro cornalleHnem CTOpoH NepBoHaYasibHO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWeEHMM TOBAPOB AJIUTENBHOINO MO/Ab30BAaHMA W3rOTOBUTENb, Npogasey, anbo
YNO/IHOMOYEHHAA OpPraHM3aumnsa UAM YNOAHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHUMaTe b 0653aHbl
npu npeabsaBieHUN noTpebutenem yKasaHHoro TpeboBaHUA B TPexAHEBHbIM CPOK 6e3Bo3me3HO
npefocTaBuMTb NOTPebUTENO Ha Nepuos PeMOHTa TOBap A/MTE/IbHOIO MoJ/b30BaHWA, obnagatowmi
3TMMM }KEe OCHOBHbIMU NOTPEOUTENILCKMMM CBOMCTBaMM, obecneunB AOCTaBKy 3a CBOM cyeT. [epeyeHb
TOBapoOB A/MTE/NIbHOIO MNO/Ab30BaHMA, Ha KOTOpble yKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHasnmBaeTca MpaBuTtenbcTtsom Poccuinickoit Peaepaunim.

(8 pea. depepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, oT 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHWA HeAOCTaTKOB TOBAapa FapaHTUMHbLIA CPOK Ha Hero MNpoANeBaeTcs Ha
nepuoA, B TeYeHME KOTOPOro TOBap He MCNO/b30BasCA. YKA3aHHbIM Nepuos UcUUcAfeTca co AHA
obpalleHna notpebutensa ¢ TpebosaHnem o6 yCcTpaHeHUM HeAOCTaTKOB TOBApa A0 AHA BblAdyuu ero no
OKOHYaHUKM pemoHTa. Mpwu Bblgaye ToBapa M3roToBUTENb (MPOAaBeL, YNOJHOMOYEHHAA OpraHM3auua
AN YNONHOMOYEHHbIN WHAMBUAYANAbHLIA NpeanpuHUMaTenb, umnoptep) obAsaH NpefoCcTaBUTb B
nMcbMeHHon popme notpebutento MHPopmaLmio o gate obpalleHus notpebutensa c TpebosaHnem o6
yCTpaHeHUN obBHapyKeHHbIX MM HeAO0CTAaTKOB TOBApa, O AaTe nepefayn ToBapa noTpebutenem ans
yCTpaHeHWa HeAOoCTaTKOB TOBapa, O JaTe YCTPaHEeHMA HedoCTaTKoB ToBapa C WX onucaHuvem, o6
MCMONb30BaHHbIX 3aNacHbIX YacTax (A4eTansx, matepuanax) U o gaTe Bblgayu ToBapa noTpebutento no
OKOHYaHWUK YyCTPaHEHMA He40CTAaTKOB TOBapa.

(8 peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
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4. Mpwn ycTpaHEeHMM HeAOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro M3genusa uan
COCTaBHOW 4acCTM OCHOBHOrO W3AennA, Ha KOTOpble YCTaHOB/EHbl rapaHTUHblE CPOKW, Ha HOBble
KOMIM/IEKTYIOLLEE M34e/Me MAN COCTaBHYH Y4acTb OCHOBHOIO M3AeAMA YCTaHaBAWMBAETCA rapaHTMIHbIN
CPOK TOW K€ NPOAO/IKUTENbHOCTM, YTO M Ha 3aMeHEHHble KOMMIEKTYIOLLIee N34enne UAN COCTaBHYIO
YacTb OCHOBHOMO W34ENWA, €CAM WHOe He MpeayCMOTPEHO [AOrOBOPOM, W TapaHTMIHbLIA CPOK
NCcYUCAAETCA CO AHA BblAaun NOTPebMTENI0 3TOro ToBapa NO OKOHYaHMMU PEMOHTA.

(n. 4 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHagexallero Kayecrsa

1. B cnyyae obHapysKeHus notpebuTenem HeAQOCTaTKOB TOBapa U NpeabaBaeHUA TpeboBaHUA O
ero 3ameHe npojasel, (M3roToBUTENb, YNOJAHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbIN NpeanpuHMMaTeNb, UMNopTep) 06A3aH 3aMeHUTb TaKoW TOBap B TeYEHME CEMU AHEN
CO [AHA npeabsABleHMA YKasaHHoOro TpeboBaHua noTpebutenem, a npuM  HeobXoAMMOCTH
OONOMHUTENbHOM NPOBEPKM KayecTBa TaKoro ToBapa MNpoAaBLOM (M3rotoBuUTeNem, YNoJHOMOYEHHOM
opraHusauMei WA YNOAHOMOYEHHbIM WHAUBUAYaANbHbIM MpeanpuUHUMaTeNnemM, WUMMNOPTEPOM) - B
TeyeHue ABaALATV AHEeN Co AHA NpeabaABAEHUNA YKa3aHHOro TpeboBaHus.

Echv y npogasua (M3rotoBUTeNs, YMOSHOMOYEHHOW OpPraHMsauum WAM YNOJHOMOYEHHOro
MHANBUAYANLHOMO NpeanpuHMMaTeNs, UMNopTepa) B MOMEHT NpeabABieHnn TpeboBaHUA OTCyTCTBYeT
HeobXoAMMbIN ANA 3ameHbl TOBAp, 3ameHa AOMXKHa 6biTb NpoBeAeHa B TedeHMe mecsAua CO AHA
npeabaABAEHMA TaKoro TpeboBaHus.

B paioHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoAJ/IEXKUT YA0BAETBOPEHMIO MO ero 3asBNEHNIO B CPOK, HEOBXOANMbIN AN oYepenHoi
[OCTaBKM COOTBETCTBYIOLLErO TOBApPa B 3TW paloOHbI, B C/lyyae OTCYTCTBMA Y Npogasua (M3roToBuTens,
YNONHOMOYEHHOW OpraHM3auMM WAM  YNOAHOMOYEHHOTO WHAMBUAYANbHOrO MpeanpUHUMATENS,
umnopTepa) HEO6XOANUMOTO ANA 3aMeHbl TOBAPA HAa AeHb NpeabsBAeHUA YKazaHHOTO TpeboBaHuMA.

Ecnn ans 3ameHbl ToBapa TpebyeTtca bonee cemn gHel, no TpeboBaHUIO NoTpebuTens npogasel,
(3rotoBuUTENDL NMBO YMNOJIHOMOYEHHAs OpPraHM3aumMa WAW  YNOJIHOMOYEHHbIN WHOMBUAYANbHbIN
npeanpuHMMaTe/Ib) B TeYEHUE Tpex AHEen Co AHA npeabaBieHusa TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6e3B03Me34HO NPefoCTaBUTb NOTPebUTEN0 BO BPEMEHHOE MOJIb30BaHWE Ha Mepuog 3amMeHbl TOBap
O/IMTENbHOrO M0/Ib30BaHUA, ob6safalowmnii 3STUMKM JKEe OCHOBHbIMU MOTPEOUTENbCKMMU CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOW CYeT. 3TO MPABM/IO He PACMpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOpbIX onpeAendaeTca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PeaepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa A0/KeH HbITb 3aMeHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINIM B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbLIA CPOK WCYMCAAETCA 3aHOBO CO [JHA Mepefayv ToBapa
notpebuTento.

CraTtbsa 22. CpOoKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUi noTpebuTtens
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTena o copasmepHOM YMEHbLUEHUM MOKYMHOM LLeHbl TOBapa, BO3MELLEHMMU
pacxofoB Ha MUCMNpaBAeHWEe HeAOCTaTKOB ToBapa noTpebuTenem uAM TPeTbUM /ULOM, BO3BpaTe
ynaayeHHOM 3a TOBAp AEHEXKHOM CYMMbI, a TaKXKe TpeboBaHWe 0 BO3MELLEHNM YObITKOB, MPUUMHEHHbIX
notpebuTtento BCAeAcTBME MNPOAAXKM TOBapa HeHagleXkalero KavectBa mMbo npenocTaBiaeHus
HeHag/aexawen MHPopMauMM O TOoBape, MOANEXUT YyAOBNETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YMNO/IHOMOYEHHOW OpraHuMsaumnen WaM YnoJIHOMOYEHHbIM WHAMBUAYANbHbIM MpesnpUHUMaTENEeM,
MMMOPTEPOM) B TEUEHUE AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TPeboBaHUS.

(B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-$3)
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Cratba 23. OTBeTCTBEHHOCTb NpPoAaBua (M3roToBUTENsA, YNOJHOMOYEHHOM OpraHusauum Uam
YNOJIHOMOYEHHOr0 MHAUBUAYANbHOTO NpeanpUHUMATENA, MMNOPTEpPa) 3a NPOCPOUKY BbINOAHEHUSA
TpeboBaHMii noTpebutens
(B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

1. 3a HapyweHne NpeayCcMOTPEHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKKe
33 HeBbINOJIHEHWE (33a4EePrKKY BbINONHEHMA) TpeboBaHMA NOTpPebuTens o NpefoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHaNOrMYHOro TOBapa npoAasel, (M3roToBWUTENb, YNOJHOMOYEHHAs
opraH1sauma UanM ynoNHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AOMNYCTUBLLNIA
TaKue HapyLleHUs, ynaaunsaeT NoTpebutento 3a Kaxabli AeHb NPOCPOYKMN HEYCTOMKY (NeHo) B pasmepe
OAHOrO NpOLLeHTa LeHbl ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegensaeTca, UCX04s8 U3 ero LEeHbl, CyLLecTBOBaBWENW B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTena [0/KHO 6bi10 6biTb  YAOBNETBOPEHO NPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3aunen MAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBONLHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA MAM B AeHb BbIHECEHUS
cynebHoro pelweHus, ecin TpeboBaHne 406POBO/ILHO YA0BAETBOPEHO He bblfo.

(8 pea. PenepanbHoOro 3akoHa or 21.12.2004 N 171-93)

2. B ciiyyae HeBbINO/IHEHWA TpeboBaHMI NOTPEbUTENA B CPOKM, NPEeAYyCMOTPEHHbIe cTaTbamm 20 -
22 HacToswero 3akoHa, NoTpebutenb BnpaBe MO CBOeMy Bblbopy NpeabABuUTb WHble TpeboBaHUs,
YCTaHOB/IEHHblE CTaTbel 18 HacToALEero 3aKoHa.

Cratba 23.1. MocnepcTBuMa HapylweHUA NPOAABLOM CpPOKa MNepepayuu npepBapuTenbHO
onjiayeHHoro ToBapa norpeburenio
(eBepeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynan-npoaaxku, npesycmaTpmBalowmii 06a3aHHOCTL NOTpebuTens npeaBapuTebHO
ONNIaTUTL TOBap, AO/IKEH COAEPIKATbL YCNOBUE O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, MOJYYMBLUMIA CYMMY NpeaBapuTENbHOM onaaTbl B ONpeseNeHHOM
[0roBOPOM KYMIU-NPOAAXKN pasmepe, He UCMOHMA 06A3aHHOCTb MO nepeaaye ToBapa noTpebuTento B
YCTAHOB/IEHHbI TAKMM AOrOBOPOM CPOK, MOTpebuTenb No cBoemMy BbibOpy Bnpase NoTpeboBaThb:

nepegadyum ons1a4eHHOro Toesapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpOK;
BO3BpaTa Cymmbl npe,a,BapMTeanoﬁ onaaTbl TOBapa, HE nepegaHHOro NnpoaasLUOM.

Mpn 3Tom noTpebutens BnpaBe MOTPebOBaTb TaKKe MOAHOINO BO3MeLeHUA YB6bITKOB,
NPUYMHEHHBIX €My BCNeACTBME HapyWeHMA YCTaHOB/IEHHOIo AO0roBOPOM Kyn/M-NpoAaxkM CpoKa
nepeaayun npeasapuTebHO OMNJiavyeHHOoro ToBapa.

3. B cnyyae HapyweHMA YCTAHOBJ/IEHHOIO fAOroBOPOM KyM/W-NMPOAAXKM CPOKa rnepesayn
npeABapuTe/IbHO OMMAYEeHHOro ToBapa MOTPebuTento Npogasel, YNAaYMBaEeT emMy 3a KaKablil AeHb
NPOCPOYKMU HEYCTOWKY (MeHn) B pasmepe MNOMOBUHLI MPOLLEHTA CYyMMbl MpenBapuTesibHON onaaThbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no AOroBopy Kynau-npoaaku nepegaya tosapa
noTpebutento AoKHa 6blna BbiTb OCYLLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento uam Ao AHA
yaoBnetsopeHus TpeboBaHMA NOTPebuTeNsa o Bo3BpaTe eMy NpeaBapuTe/ibHO YNAaYeHHOW UM CYMMbI.

Cymma B3bICKAaHHOW nNOTpPebUTeNleM HEYCTOMKM (NeHu) He MOXKeT npeBblwaTb CyMMy
npeaBapuTeNbHOM onnaTbl TOBapa.
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4. TpeboBaHMA NoTpebuTens o Bo3BpaTe ynJa4yeHHOM 33 TOBap CyMMbl U O MNOJIHOM BO3MELLEHUN
yObITKOB Moa/siexaT yAOBJETBOPEHMIO MPOAABLOM B TeYEHME LeCATU AHel co AHA npenbABieHus
COOTBETCTBYIOLLEro TpeboBaHums.

5. TpeboBaHuA nNoTpebutens, yCTaHOB/EHHble MYHKTOM 2 HAcTOAWEMN CTaTbM, He noanexar
YOOB/IETBOPEHUIO, €C/IM MPOAABEL, [AOKaXKeT, YTO HapylleHWe CPOKOB nepegauu noTpebutento
npeaBapuTe/IbHO OMAAYeHHOro ToBapa MPOWM30LIN0 BCAEACTBME HEMPEOoLOAMMOM CUAbI UK MO BUHE
notpebuTens.

Ctatba 24. PacuyeTbl ¢ noTpebutenem B cayyae npuobpeTeHMs MM TOBapa HeHaa/eXxaliero
KauecTtBa

1. Mpu 3ameHe ToBapa HEHaA/1eKaALLEro KayecTBa Ha TOBAP 3TOM e MapKu (3TUX e moZenu u
(unn) apTnKyNa) nepepacyeT LeHbl TOBapa He NPOoU3BOAMUTCS.
(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpu 3ameHe ToBapa HeHaA/ieXallero KayecTsa Ha TaKoM »Ke ToBap ApYyroi mapku (moaenu,
apTWKyna) B ciyyae, eC/v LieHa ToBapa, NoANesKallero 3ameHe, HUXe LieHbl ToBapa, NpeaocTaBNeHHOro
B3ameH, NnoTpebuTtenb Ao/KeH AONAaTUTb PasHULLY B LieHax; B Clyvae, ecan LieHa ToBapa, Nnoa/ieskallero
3ameHe, Bbllle LEHbl TOBapa, nNPeAoCTaB/NEHHOro B3aMeH, pasHMUua B LieHax BbinjiayMsaeTcs
notpebutento. LleHa ToBapa, nogsexalwero sameHe, onpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu
TpeboBaHMe noTpebuTens He yAOBAETBOPEHO NPOAABLOM, LEeHa 3aMeHAeMoro ToBapa W LeHa
nepegasBaemoro B3amMeH ToBapa OMNPeAenstoTcA Ha MOMEHT BblHECEHUS CYAOM pelieHUs O 3ameHe
ToBapa.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

3. B cnyyae npegbaABneHusa notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT MNPUMHMMAETCs LieHa TOoBapa Ha MOMEHT npeabsB/ieHMa noTpebutenem
TpeboBaHUsA 06 yueHKe Wan, ecim oHO J06POBO/ILHO He YAOBAETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLleHns 0 COpasMepHOM YMEHbLLUEHMM NOKYMHOM LEeHbI.

(n. 3 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaAeXallero Kayectsa notpebutenn sBnpase TpeboBaTb BOIMELLEHNUSA
pa3HuLbl MeXay LLeHOM ToBapa, YCTaHOBAEHHOW AOrOBOPOM, M LeHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pPOBOILHOIO YA0B/JIETBOPEHNA TAaKOro TpeboBaHMA UK, ecim TpeboBaHMe AOOPOBOJILHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBAapa HEHaA/EXKALLero Kayecrsa, MPOLAHHOIO B KpeguTt, notpebuTento
BO3BpALLAETCA yrn/iayeHHas 33 TOBap AEHEeXHasa Cymma B pasmepe MOraleHHOro Ko AHI BO3BpaTa
YKa3aHHOro ToBapa KpeguTa, a TakKe BO3MeLLLaeTcs niaTa 3a NpegocTaBiaeHme KpeaunTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/eXKaLLero Kayectsa, NpMobpeTeHHOro noTpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3aiima), npoaasel, o06Aa3aH BO3BPaTUTb MOTPEOMTENIO YyNaayeHHyYo 3a
TOBAp AEHEXKHYI0 CYMMY, a TaKXKe BO3MECTUTb yniayeHHble NoTpebutenem npoueHTbl U UHbIe NAaTeXn
no A0roBopy NoTpebuTenbcKoro KpeamTa (3amma).

(n. 6 BBeaeH denepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

CraTba 25. MpaBso noTpebutena Ha obmeH ToBapa Hag/1eXKallero Kauecrsa
1. NoTpebuten BnpaBe 06MEHATb HEMPOAOBO/ILCTBEHHbIN TOBAp HaAJ/eXKalllero KadecrtBa Ha

aHaNOMMYHbIN TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMobpeTeH, ecan yKasaHHbIN ToBap He
nogowen no popme, rabaputam, GacoHy, pacuBeTKe, pasMmepy UAN KOMMAEKTAL MK,
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(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

nOTDEGMTeI'Ib MMEET NpPaBoO Ha obmeH HENPOAO0BO/IbCTBEHHOIO TOBapa HaaNeXallero Ka4ecrsa B
Te4yeHne 4YeTblpHaaLuaTn ,CI,Hel‘;1, HE CYMUTaA OHA ero NoKynku.

ObmeH HenpoaoBONLCTBEHHONO TOBapa HaA/eXKalllero KayectBa MpPOBOAMTCA, €C/IM YKa3aHHbIM
TOBAp He bbla B ynoTpebeHMM, COXPaHEHbl ero TOBAapHbIM BMA, NOTPEOUTENBCKME CBOMCTBA, NAOMObI,
$abpuryHbie APAbIKM, a TaKKe MMeeTCs TOBAaPHbIN YeK UM KacCoBbli YeK MO0 MHOM NOATBEPKAAOLLNIA
OnnaTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBMe Y NOTpebuTens ToBapHOro YeKa MAM KacCOBOrO YeKa
n1Mbo MHOro NoaTBEPKAAOLWErO ONAATy TOBapa AOKYMEHTA He /IMILAET ero BO3MOMXKHOCTM CCbINATbCA Ha
cBMAETeIbCKME NOKa3aHuA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noanexalmnx od6MeHy MO OCHOBAHWUAM, YKAa3aHHbIM B HACTOALLEN CTATbE,
yTBepaaeTca Npasutenbctsom Poccuitckoin epepaumu.

2. B ciiyyae, ecam aHanorMyHbIM TOBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalieHus notpeburens
K NpoaasLy, noTpebuTenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHWA A0roBOpa Kynan-npoaaxu u notpebosatb
BO3BpaTa YMN/JaYeHHOM 33 yKasaHHbIV TOBap AeHeXKHoW cymmbl. TpeboBaHue noTpebutens o BosBpaTe
ynaayeHHOM 3a yKa3aHHbIM TOBap AEHEXKHOW CYMMbl NOANEXKNUT YA0BNETBOPEHUIO B TEUEHWNE TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto nNoTpebutens ¢ NPogaBLOM 0BMeH TOBapa MOXKET ObiTb MpesyCMOTPeH npu
NOCTYN/JIEHUN aHa/NOTMYHOrO TOBapa B Mpogaxy. Mpoaasey, 06f3aH He3amegUTENbHO COOBWUTL
noTpebuTento o NOCTyNJAeHNN aHAIOTMYHOTO TOBapa B MPOAAKY.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpatuna cuny. - ®eaepanbHbiii 3aKOH oT 25.10.2007 N 234-d3.

Cratba 26.1. IUCTAHLMOHHDIN cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HMYHOW KYMNAU-NPOLAANKM MOMKET ObITb 3aKNOUYEH Ha OCHOBAHMM O3HAKOMJIEHUS
notpebuTens ¢ NpeanoXeHHbIM NPOAABLLOM ONMMCAaHMEM TOBapa MOCPEACTBOM KaTa/loros, NPOCMNEKTOB.,
6ykneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBM3MOHHOM, MOUYTOBOM, PaAMOCBA3M U APYTUX) UAN UHbIMM
WCKAOYAOLWMMM BO3SMOXKHOCTb HENOCPEeACTBEHHOrO O3HAKOMAEHWMA NOTPebuTena ¢ ToBapom anbo
06pa3yoM ToBapa MPWM 3aKAHOYEHUM TAKOro [0roBopa (AUCTAHUMOHHBLIM cnocob npopaxkM ToBapa)
cnocobamu.

(B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. MMpopaBuoOM [0 3aKNOYEHWA [O0roBopa A[O/KHaA ObiTb NpefocTaBieHa notpebuTtento
MHbopmaumns o6 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX TOBapa, 06 agpece (MecTe HAxoXKAeHWs)
npoAasLa, O MecTe M3roTOB/IEHUA TOBapa, O MOJIHOM PpUPMEHHOM HaMMeHOBaHWWU (HaMMeHOBaHMM)
npoaasua (M3roToBUTENA), O LEeHe U 06 ycnoBuAX NpuobpeTeHMAa ToBapa, O €ro [0CTaBKe, CPOKe
CNYXK6bl, CPOKe ro4HOCTM U FrapaHTUIHOM CPOKe, O NopAAKe onaaTbl TOBApa, a TaKXkKe O CPOKe, B TeyeHue
KOTOPOro AeNCTBYET NpeasioXKeHne o 3aKAl4YeHnn 4orosopa.

KoHcynbTaHTIAOC: NpumeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHsetca ab3. 2 (43 o7 28.12.2024 N 546-P3).

3. NoTpebutento B MOMEHT 40CTaBKM TOBapa A0/IKHA 6bITb B MMCbMEHHOW dopme NpeaocTaB/ieHa
nHdopmauua o ToBape, NpeaycMOTpeHHas cTatbel 10 HacToAwero 3aKoHa, a TakKe NpeaycMoTPeHHas
NYHKTOM 4 HacToAwWwel cTaTbM MHGOPMaLMA O MOPALKE M CPOKax BO3BpaTa ToBapa.
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KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 3 cT. 26.1 gononHsetcs ab3. 2 (43 o7 28.12.2024 N 546-P3).

4. MNoTpebuTtenb BnpasBe OTKa3aTbCA OT ToBapa B aob6oe Bpema A0 ero nepegadun, a nocne
nepegayv ToBapa - B TeYeHNe CeMU aHeN.

B cnyyae, ecnm nHbopmaumsa o nopaaKke U CPOKax BO3BpaTa TOBapa HadJiexKallero KayecTsa He
6blna npeaoctaBieHa B MUCbMEHHOMW ¢opme B MOMEHT [0CTaBKM TOBapa, noTpebuTtesnb Bnpase
OTKa3aTbCA OT TOBApa B TEYEHME TPex MecsALEB C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa Had/ieXKallero KayecTBa BO3MOMKEH B C/y4ae, eC/M COXPaHeHbl ero TOBapHbIN
BMA, NOTPebuTeNbCKMEe CBOMCTBA, a TaKKe AOKYMEHT, NMOoATBEpPKAAloWwmin GakT M ycnoBua MNOKYMKK
yKasaHHoro Tosapa. OTcyTcTBME y noTpebuTensa AOKYMEHTa, NoATBep:Kaatowero ¢akT U ycnoBua
MOKYNKM TOBapa, He NLWAET ero BO3MOXHOCTM CCbIaTbCA HA ApYyrve AoKasaTeNbCTBa NpuobpeTteHus
TOBapa y A4aHHOro NpoaasLa.

nOTp86MTEI'Ib HE BMNpaBe OTKa3aTbCA OT TOBapa HadaexXawero Ka4vecresa, MWMEKULEero
nHOnBmAayaabHO-onpeneneHHble CBOI?ICTBB, ecin yKa3aHHbI171 TOBApP MOXET 6bITb  MCMNONb30BaH
NUCKNTIOYUTENBHO I'IpMO6p€TaIOLLI,VIM ero FIOTpEﬁI/ITeﬂeM.

Mpn oTKase notpebutena OT TOBapa MPOAABEel, AO/KEH BO3BPATUTb €My AEHENKHYID CYMMY,
ynaayeHHylo notpebuTesiem No AOrosBopy, 3a MCK/AOYEHMEM PacxodoB NpPoAasLa Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He MNo3aHee Yem 4Yepes AecATb AHEW CO AHA MpeabABieHUs
noTpebutenem cooTBeTCTBYHOLWEro TPeboBaHMA.

5. Mocneactsma npojaku ToBapa HeHaA/eXalero KayectBa AWUCTAHUMOHHbIM criocobom
npoAa*kM ToBapa YCTAaHOBAEHbl MOJOXKEHUAMM, NPEeAYCMOTPEHHbIMWU cTaTbsmu 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. MNpasuna npoaaxku otTaeNbHbIX BUAOB TOBAPOB
(eBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn oTAeNbHbIX BUAOB TOBApPOB ycTaHaBaMBatoTcA MpaBuTenbcTBOM Poccuitickoi
depepaumu.

lnasa lll. SALLUTA NMPAB NOTPEGUTE/IEN NPU BbINONHEHUMU
PABOT (OKA3AHUUN YCNIYT)

Cratba 27. CpoKM BbINOAHEHUA paboT (OKasaHua ycayr)

1. WcnonHuteno 0653aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe yCayrM) B CPOK,
YCTaHOB/IEHHbI NPaBUAAMUK BbINOJHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAENbHbIX BUAOB YCayr)
WAWN J0rOBOPOM O BbIMONAHEHUW PAabOT (OKasaHMKM ycayr). B gorosope o BbiNosHeHUU paboT (oKasaHuK
YCNYT) MOXKET NpeaycMaTpuBaTbCA CPOK BbINOJIHEHUS PaboTbl (OKasaHWA yCayru), ecan yKasaHHbIMU
NpaBuMAamMM OH He MNpeaycMOTPEH, a TaKXe CPOK MeHblUer MPOAO/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbI YKAa3aHHbIMW NPaBUAAMU.

2. CpoK BbINO/MHEHUA PaboTbl (OKa3aHUA YCAYrM) MOXKeT onpenenAtbca AaTon (nepuogom), K
KOTOPOW A0/IKHO BbiTb 3aKOHYEHO BbiMo/IHEHME paboTbl (OKasaHue ycnyrun) unm (1) aaton (nepuogom),
K KOTOPOW MCNONHUTENb A0NKEH NPUCTYNUTL K BbINOAHEHUIO paboTbl (OKa3aHMio ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecan BbinosHeHne paboTbl (OKasaHMe ycayrn) ocyulecTsiAeTca no Yactam (4ocTaBKa
nepmoanyecKkon nevatm, TexHUYecKoe OBCNyKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0rosopa o
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BbINO/IHEHUN paboT (OKasaHuM ycayr), AO/KHbI MPeaycMaTpMBaTbCA COOTBETCTBYIOLULME CPOKM
(nepuoabl) BbINONHEHMA TaKNX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb NpeaycMOTPEHbl TaKKe CPOKW 3aBeplueHuA
oTAENbHbIX 3TanoB paboTbl (NPOMEKYTOUHbIE CPOKN).
(n. 3 BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

Cratba 28. MNocnepcTBuA HapylleHUA UCNOJIHUTENEM CPOKOB BbiNO/IHEHUA pPaboT (oKasaHusA
ycnayr)

1. ECnM UCNONHUTENb HAPYLLMA CPOKWU BbINOAHEHUA paboTbl (OKa3aHWs ycayrn) - CPOKM Havana m
(nnn) oKoHYaHMA BbINONHEHMA paboTbl (OKa3aHMA ycayrn) n (Mn1M) NPOMeKYTOYHbIE CPOKM BbINOSHEHUA
paboTbl (OKasaHMA ycayrn) UamM Bo Bpemsa BbINOJHEHUA PaboTbl (OKasaHWs yCayru) cTaio OYeBUAHbIM,
YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTPebUTeNnb No cBoemy Bbibopy Brpase:

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSHUTENIO HOBbIM CPOK;
(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4MTb BbiNOJSIHEHWE PaboTbl (OKasaHWe ycayru) TPeTbMM JIMLAM 33 PasyMHYI LEHY WAu
BbINO/IHUTb €€ CBOMMMW CUIAaMU U NOTPebOoBaTb OT UCNOHUTENA BO3MELLEHMA NOHECEHHbIX PAacXO40B;

I'IOTpE6OBaTb YMeHbLUEHNA LLEeHbI 3a BbIMNOJ/IHEHUE pa6OTbI (0KasaHme ycner);

OTKa3aTbCA OT UCMOJIHEHUSA AOr0BOPA O BbINOJHEHUM PaboTbl (OKa3aHUu ycayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtensb BnpaBe NOTPebOBaTb TaKKe MONHOTO BO3MELLEHUS YObITKOB, MPUUYMHEHHbIX eMY B
CBAI3M C HapyLLUEHNEM CPOKOB BbIMOAHEHMA PaboTbl (OKasaHMA ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BAETBOPEHMA COOTBETCTBYOLWMUX TpeboBaHM noTpebutens.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBble CPOKW BbINOAHEHUA pPaboTbl (OKasaHuA ycayru)
YKa3bIBaloTCA B 40roBOPe O BbINOAHEHUMN PaboTbl (OKa3aHUKM ycayru).
(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

B Cciydae nNpoOCPOYHKM HOBbLIX CPOKOB I'IOTpE6MTe}'Ib Bnpase npeabABUTb UCMNONHUTENIO WHbIE
TDE6OBaHMﬂ, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOFILLI,Eﬁ CTaTbw.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas noTpebuTento Npu oTkase oT
WCNONIHEHUA A0roBopa O BbINOJAHEHUM PaboTbl (OKasaHUM yCayru), a TaKKe yduTbiBaemaa Mpu
YMEHbLUEHUM LEeHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpeaensieTcA B COOTBETCTBUM C
NyHKTamu 3, 4 n 5 ctatbn 24 HacToAwero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu 0TKase OT UCMOJIHEHMA AOroBOpPa O BbINONHEHUM PaboTbl (OKa3aHMK yCAyrn) UCNONHUTENb
He BrpaBe TpeboBaTb BO3MELLEHWUA CBOMX 3aTpaT, NPOU3BeAeHHbIX B MPOLLECcCe BbiNONHEHUA paboThbl
(oKasaHua ycnyru), a TaKKe naaTbl 3a BbINOJHEHHYIO paboTy (OKasaHHYK ycayry), 3a UCKAOYEHMEM
C/lyyasn, ecau notTpedbuTeb NPUHAA BbINOJHEHHYO PaboTy (OKasaHHyo ycayry).
(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab3al, ucknoueH. - PeaepasibHbiii 3akoH 0T 17.12.1999 N 212-93,

5. B cnyyae HapylueHWs YCTaHOB/IEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NOTpebuTesIemM Ha OCHOBAHWUWM MyHKTA 1 HACTOALLEN CTaTbW HOBbIX CPOKOB MCMONHUTE b
yniayneaeT noTpebuTento 3a Kaxapli AeHb (Yac, eciv CPoK onpeesieH B Yacax) MPOCPOYKU HEYCTOMKY


consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D61EECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D71BECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5C740484076D02AFC70C48AA0B2F55E0E36B18D01CECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D71DECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E750484076D02AFC70C48AA0B2F55E0E36B19D219ECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D71FECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D71EECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E750484076D02AFC70C48AA0B2F55E0E36B19D218ECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D710ECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E750484076D02AFC70C48AA0B2F55E0E36B19D21BECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D418ECF607F0842995DEB0841DEA96265FbCb1I

(neHl0) B pasmepe Tpex MNPOLEHTOB LEeHbl BbINOJAHEHUA PaboTbl (OKasaHMA yCayru), a ecau LeHa
BbINONHEHNA pPaboTbl (OKa3aHWA yCayrM) AOrOBOPOM O BbIMNONHEHMW PaABOT (OKasaHWMWU yCayr) He
onpegeneHa - oblen uUeHbl 3akasa. [JOroBopoM O BbiNOSHEHWM PabBOT (OKasaHUM YCAyr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBAEH 60ee BbICOKUIA pa3smep HEYCTOMKM (NeHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayasia BbiNO/HEeHMA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAabl AeHb (4ac, ecnm CPoK onpeaenieH B yacax) NPOCPOYKM BMNAOTb A0
Hayana BbINONAHEHUA paboTbl (OKasaHWa ycayrn), ee 3Tana WAM MNpeabABNeHUMA NoTpebuTenem
TpeboBaHUM, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTbMm.

(B pen. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOJIHEHMA PaboTbl (OKa3aHMA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxApblli feHb (4Yac, eciim CPoK onpefesieH B 4Yacax) MPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOMHEHUA PaboTbl (OKasaHWA ycayru), ee 3Tana WAM NpeabaAB/eHUs noTpebutenem
TpeboBaHUI, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALWEeN cTaTbM.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM noTpebuTenem HeycTOMKM (MeHW) He MOXKET MpeBbilWaTbh LeHy OTAEe/NbHOro
BMAA BbINOAHEHMA paboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciu LieHa BbIMOJHEeHUs
oTAEeNbHOro BMAa pPaboTbl (OKasaHWA ycayrM) He onpeaeneHa LOroBOPOM O BbiMOJHEHUW pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycTOWMKKM (neHW) onpeaensercs, UCXoAA W3 LEHbl BbiNOJHeHUs paboTbl (OKasaHwuA
YCNyru), a ecnv yKasaHHas LeHa He onpegeneHa, ucxoaa ns oblueit ueHbl 3aKasa, CyllecTBoBaBLIel B
TOM MecTe, B KOTOpOM TpeboBaHMe noTpebutena foaKHO 6bi10 6bITb YAOBAETBOPEHO UCNONHUTENIEM B
AeHb A06pOBONLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHUA WAM B AeHb BblHECEHMA CyaebHoro
pelueHus, ecan TpeboBaHue noTpebutena 4o6PoOBOJIbLHO YA0BAETBOPEHO He bbisio.

6. TpeboBaHMAa noTpebuTens, ycTaHOBJIEHHble MyHKTOM 1 HacToAwel cTaTbW, He nognexar
YOOBNETBOPEHMIO, €C/IM  UCMOJIHUTENb [OKaXKeT, YTO HapyweHMe CPOKOB BbIMNOJHEHUA pPaboTbl
(oKazaHus ycnyru) npounsoLwsio BCaeACTBUE HENPEOAO0ANMON CUAbI UK MO BUHE NOTPebuUTens.

Cratba 29. MNpaBa notpebutena npu o6GHapyXeHUM HeLOCTAaTKOB BbINOJNIHEHHON pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb Npu OBGHAPYKEHUM HeAOCTAaTKOB BbINOJHEHHOM PaboTbl (OKasaHHOM ycayru)
BNpase Nno cBoemy Bbibopy noTpeboBarth:

6€3B03Me34HOro YCTPaHEeHMA HeA0CTAaTKOB BbIMNO/JIHEHHOW PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI BbINMOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3803Me34HOr0 M3roTOBAEHUA APYroi BELiM U3 OA4HOPOAHOrO Martepuasia TaKoro »Ke KadecTsa
WA NMOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3Tom notTpebutens 064A3aH BO3BPaTUTL paHee nepeaHHyo
eMy UCMOHUTENIEM BEelLLlb;

BO3MeLWEHNA MOHECEHHbIX MM pacxodoB MO YCTPAHEHUIKO HeAOCTaTKOB BbINOJIHEHHOM pa60TbI
(OKa3aHHOV1 ycnyrm) CBOMMMU CUNAaMU U TPETBUMU TNLLAMWN.

YoosnetBopeHue TpeboBaHMI noTpebutens o 6e3B03Me3LHOM YCTPAHEHWW HepocTaTKos, 06
W3roTOBNEHUN AOPYrOoM BewM WAW O MOBTOPHOM BbINOJHEHMW pPaboTbl (OKasaHMM ycayrn) He
0CcBOBOXKAAET MCNONHUTENA OT OTBETCTBEHHOCTU B GPOpPME HEYCTOMKM 33 HapyLUEHME CPOKa OKOHYaHUA
BbINO/IHEHWUSA PaboTbl (OKa3aHKMA ycayru).

(8 peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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MoTpebutens BrnpaBe OTKa3aTbCA OT MCMOJHEHMA A0roBOpa O BbINOAHEHWUM PaboTbl (OKasaHMK
ycayru) n notpeboBaTtbh NOAHOMO BO3MELLEHMUSA YObITKOB, €CAN B YCTaHOB/IEHHbIN YKa3aHHbIM 40rOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOW paboTbl (OKa3aHHOW yCcAyrM) He yCTpaHeHbl WCMOAHUTENEM.
MoTpebutenb Tak:Ke BMNpaBe OTKA3aTbCA OT UCMOJHEHWA AOrOBOPa O BbINOAHEHUW PaboTbl (OKasaHMM
yCAyru), ecam um obHapyKeHbl CyLLeCTBEHHbIE HEAOCTATKM BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)
W MHblE CYLLEeCTBEHHbIE OTCTYNNEHMA OT YCAOBUI A0oroBopa.

(8 pea. PenepanbHoOro 3akoHa ort 21.12.2004 N 171-93)

MoTpebuTtens BnpasBe NoTpeboBaTb TaKKe MOAHOTO BO3MELLEHUA YBbITKOB, MPUUYUHEHHbIX eMy B
CBA3N C HepocTaTKamM BbIMOJIHEHHOW PaboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHble AN YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMIA NnoTpebuTens.

2. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalllaemas notpebutento npu oTkase ot
WUCNONIHEHUA A0roBopa O BbINOAHEHUM pPaboTbl (OKasaHUM yCayru), a TaKKe yduTbiBaemaa Mpu
YMEHbLUEHUN LEeHbl BbIMNOJIHEHHOW pPaboTbl (OKa3aHHOW ycnyru), onpeaenserTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALwero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHblE C HEAOCTaTKaMW BbIMNOJHEHHOW PaboTbl (OKa3aHHOW ycayru), moryt
6bITb NPeAbABAEHb! NPU NPUHATUMN BbINOJHEHHOW PaboTbl (OKa3aHHOM YCAYrn) AW B XOA4E BbINOAHEHMSA
paboTbl (OKasaHuWa ycayru) nmMbo, ecanm HEeBO3MOMHO OBHAPYKUTb HeAOoCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOW yCyru), B TEYEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALWMM MYHKTOM.

MoTpebutens BnpaBe NpeabsBAATb TpeboBaHWUA, CBA3AHHble C HeAO0CTaTKaMM BbINOJHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHW OBHapyKeHbl B TeYEHWE rapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B PA3yMHbI CPOK, B Npegenax [AByX JIeT CO AHA MPUHATUA BbINOJIHEHHOM pPaboTbl
(oKazaHHOWM ycnyrv) MAn NATU NeT B OTHOLEHWM HEeAOCTATKOB B CTPOEHWMUM U MHOM HeABUMKMMOM
UMyLLecTBe.

(n. 3 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oOTBeYaeT 3a HepocCTaTkM paboTbl (ycayrn), Ha KOTOpYK He YCTaHOBJeH
rapaHTUMHBIA CPOK, eciv NoTpebuTeNb AOKAXKET, YTO OHWM BO3HMKAM [0 €e MPUHATUA UM WAM NOo
NPUYNHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUIAHbLIA CPOK, MUCMNOAHUTENb
OTBEYAET 33 €€ HeAO0CTaTKWU, eC/IN He AOKaXKeT, YTO OHW BO3HWUKAM MNocse NPUHATUS paboTbl (ycnyrum)
notpebuTenem BCAEACTBME HapPyLWEHWA UM MNPaBUA UCNONb30BaHUA pe3ynbTata paboTtbl (ycayru),
OENCTBUN TPETbUX NINLL UM HENPEOA0/IMMON CUAbI.

(n. 4 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

5. B cnyyasx, Korga npeaycMoOTPEeHHbI A0roBOPOM rapaHTUMHBLIA CPOK COCTaB/AET MeHee ABYX
NeT (NATU NeT Ha HeIBUXMMOE MMYLLLECTBO) U HeAOCTaTKMN paboTbl (ycayru) obHapy»KeHbl noTpebutenem
Mo UCTEYEHUWN rapaHTUMHOrO CPOKa, HO B NMpeaenax AByX NeT (NATU leT Ha HeABUXMMOE UMYLLECTBO),
notpebuTens Bnpase NpeabaBUTL TPeboBaHMUA, NPeAYCMOTPEHHbIE NMYHKTOM 1 HacToAWen cTaTbk, ecu
OOKaXKeT, YTO TaKMe HeAOoCTaTKM BO3HWUKAWU A0 NPUHATUA UM pesyabTaTta paboTbl (ycayru) vau no
MNPUYMHAM, BOSHUKLLNM [0 3TOTO MOMEHTa.
(n. 5 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIfBNEHMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) notpebutenb Bnpase
npeabaABMTb UCMOAHUTENIO TpeboBaHMe O 6e3BO3ME3LHOM YCTPAaHEHMM HEeAO0CTaTKOB, €C/IM OO0KaXKeT,
YTO HEAOCTATKN BO3HUKAN 40 NPUHATUA UM pe3yabTaTta paboTbl (ycayru) nam no npuynHam, BO3HUKLLMM
[0 3TOro MOMeHTa. IT0 TpeboBaHMe MOXKET BbiTb NPEeAbABAEHO, EC/IM TaKMe HeLOCTaTKM OBHapYKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHUW HeABUMMKMMOIO MMYLLECTBa) CO AHA NPUHATUSA
pesynbTata paboTbl (ycnyru), Ho B npeaenax YCTaHOBNEHHOro Ha pesynbtaT paboTbl (yciyrn) cpoka
CNYXK6bl UK B TEYEHUE AECATU NEeT CO AHA NPUHATUA pesyabTaTa paboTsl (ycayru) notpebutenem, ecim
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CPOK Cny»*Kbbl He ycTaHoBAEeH. Ecan gaHHOe TpeboBaHMe He yA0B/AETBOPEHO B TeYeHWe ABaaLaTh AHel
CO OHA ero npeabsaBieHUs noTpebutenem namM obHapy*KeHHbI HefOCTAaTOK ABAAETCA HEYCTPaHUMbIM,
notpebuTens No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

COOTBETCTBYIOLLErO YMEHbLIEHWA LIeHb! 33 BbIMOJHEHHYIO PaboTy (OKasaHHyto ycayry);

BO3MeLWEHNA MOHECEHHbIX MM pacxogoB MO YCTPAHEHUKO HeAOCTAaTKOB BbINOJIHEHHOM pa6OTbI
(OKa3aHHOI7I ycner) CBOMMM CUNAaMU UTN TPETBUMU TNLLAMMU;

OTKasa OT WCMOJHEHWA O0roBopa O BbIMNOJHEHMM PaboTbl (OKAa3aHUKM YCAyrM) U BO3MELLEHMA
YObITKOB.
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.10.2026 cT. 29 pgonoaHsetca n. 7 (®3 o1 31.07.2025 N 290-d3).

Cratba 30. CpOKM yCcTpaHeHUA HeA40CTaTKOB BbiNOJIHEHHO paboTbl (OKa3aHHOW ycayru)

HepnocTtaTkm pabotbl (ycayrv) A0/KHbI ObiTb YCTPaHEHbl UCMOJIHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(8 pea. PenepanbHoOro 3akoHa or 17.12.1999 N 212-$3)

Ab3au, McKtoYeH. - DegepanbHbli 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebuTenem CPoOK YCTPaHEeHWsA HeAOoCTaTKOB TOBapa YKasbiBaeTcs B A0roBope
UAW B WHOM MOAMUCbIBAEMOM CTOPOHaMM [AOKyMeHTe AnuMbo B 3asAB/AEHMM, HanpaBAEHHOM
notpebuTenem UCNONHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeayCMOTPEHHbIX HAacToAWEN CTaTbel CPOKOB YCTPAaHEHUSs HeAoCTaTKOB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW yCAyru) UCNONHUTENb YNaauynBaeT NOTPebUTeNnto 3a Kaxkaplh AeHb
NPOCPOYKU HEYCTOMKY (NeHIo), pa3mep U NopALOK UCUUCIEHUA KOTOPOM onpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToALLero 3aKoHa.

B cnyyae HapylweHWn yKasaHHbIX CPOKOB NoTpebuTesb BNpaBe NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHUsA, NPeayCMOTPEHHble NyHKTamu 1 1 4 cTaTbm 29 HacToAwWero 3akoHa.

CraTtbAa 31. CpoKM yA,0BNeTBOPEHUA OTAE/NbHbIX TPe6oBaHUI noTpebutens

1. TpeboBaHus noTpebutena o6 yYMEHbLIEHUMM LEHbl 33 BbINOJHEHHYIO paboTy (OoKasaHHylo
ycayry), o BO3MELLEeHUM PacxofoB MO YCTPAHEHWUIO HEeLOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOW
YCAYrn) CBOMMU CUNAMKN UAK TPETbUMM NIMLLAMK, @ TaKKe O BO3BpaTe ynaadyeHHoM 3a paboty (ycayry)
OEHEXKHOM CyMMbl M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa30OM OT MCNOJIHEHUS 4OroBOpa,
npeaycmMmoTpeHHble NyHKToM 1 ctatbn 28 n nyHKTamu 1 n 4 ctatbu 29 HactoAwero 3akoHa, noasexkar
YO0BIETBOPEHUIO B AECATUAHEBHbBIN CPOK CO AHA NpeabaB/ieHUA COOTBETCTBYOWEro TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3me3gHOM W3rOTOBJNEHUN APYroi Belyn M3 O0AHOPOAHOrO
MaTepuana TaKoro e KayecTsa MM O NOBTOPHOM BbIMOAHEHWUW PaboTbl (OKa3aHUKM yCyru) nognekar
YOOBNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A5 CPOYHOrO BbINOAHEHMA paboTbl (OKasaHMA ycayru), a B
C/Nly4Yae, ecam 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN 40roBOPOM O BbINOJIHEHUU PAbOTLI
(oKazaHuu ycnyru), KoTopblii 6bl1 HEHaAAEXKALLE UCTOTHEH.

3. 3a HapyweHWe NpeayCcMOTPEHHbIX HACTOALLEeN CTaTbel CPOKOB YAOB/AETBOPEHMA OTAE/bHbIX
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TpeboBaHUI NOTPedbMTeNs MUCMOAHUTENb YNaavMBaeT MNOTPebUTEeN0 3a KakAabld AeHb MNPOCPOYKMU
HEeyCTOWKY (MeHto), pasmep 1 NOPALOK UCUMC/IEHUS KOTOPOK ONpeaenstoTca B COOTBETCTBMM C NMYHKTOM
5 cTatbun 28 HacToAwero 3aKoHa.

B cnyyae HapylweHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 MU 2 HacToALWel cTaTbn, NoTpebutens Bnpase
npeabaBUTb UCNONHUTENIO UHbIEe TPeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 1
4 ctaTbn 29 HacTosALero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKAa3 OT MUCMNOJIHEHUA [0rOBOPa O BbiNOJHEeHUMU pabor
(oka3zaHuu ycayr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTDE6MTEI'Ib Brnpage OTKa3atbCA OT MCNOJIHEHMA A0roBopa O BbINO/IHEHUU pa60T (OKa3aHI/IM
ycnyr) B ntoboe BpemAa npu ycnosunm onsatbl UCNOJTHUTENHO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3AHHbIX C UCMO/IHEHMEM 06A3aTENbCTB NO AaHHOMY OOroBopy.

Cratba 33. CmeTa Ha BbiNosIHEHUE PaboTbl (OKa3aHue ycnyru)

1. Ha BbinosHeHMe paboTbl (OKasaHWe ycnyru), NpeaycMoTPeHHON AO0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBepAan AN NPUBAM3UTENbHAA CMETa.

CocTtaBneHue Tako cMeTbl Mo T|OE6OBaHVIlO I'IOTpe6VITEJ'Iﬂ AN UCNONHUTENS 0653aTeNbHO.

2. UcnonHutenb He BnpasBe TpeboBaTb yBenAMYeHUA TBepAolk CMeTbl, a noTpebutenb - ee
YMEHbLUEHNA, B TOM YMCAe B C/ydyae, KOrga B MOMEHT 3aK/lo4YeHWA [0roBopa MCKAYanachb
BO3MOXHOCTb NPeAyCMOTPETb NO/HbIA 06bem Nognexalux BbIMONHEHUIO PaboT (OKa3aHUIo ycayr) unm
HeobXxoAMMbIX A5 3TOTO PACXOA0B.

UcnonHutens wumeeT npaBo TpeboBaTb YyBeNUYEHUSs TBEPAOW CMEeTbl MPU  CyLW,EeCTBEHHOM
BO3paCTaHUM CTOMMOCTM MaTepuasnoB U 060pya0BaHUA, NPEAOCTaBASEMbIX UCMOJHUTENEM, a TaKKe
OKa3blBAaEMbIX eMy TPeTbUMW JIMLL@MW YCIYT, KOTOPOE Heb3A Hbl10 NPefycMOTPeTb NPU 3aKIYEeHUN
forosopa. Mpu oTKaze noTpebuTens BbINOAHUTL 3TO TpeboBaHWE UCMOSHWUTE b BMNPaBe PACTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HeobXoOMMOCTb  BbIMOJAHEHMA  AOMNOJMHUTENbHbIX paboT  (oKasaHuA
AONONHUTENbHBIX YCAYT) M NO 3TON NPUYMHE CYLLECTBEHHOrO NPEBbIWEHUA NPUBANU3UTENBHON CMETI,
ncnonHMTeNb 0653aH CBOEBPEMEHHO NpeaynpeaunTb 06 aTom noTpebutens. Ecam notpebutens He gan
cornacue Ha npesblWeHne NPUbIU3UTENbHON CMETbI, OH BNPaBe OTKAa3aTbCA OT UCMOJHEHUA A0roBopa.
B 3TOM C/lyyae UCMONHUTENb MOXKET TpeboBaTb OT NoTpebuTens ynaathbl LeHbl 3a BbINOJHEHHYIO paboTy
(oKasaHHyo ycayry).

UcnonHutenb, CBOEBPEMEHHO He npeaynpeauBlunii  notpebutena o HeobxoAMmocTu
npesblleHUsa MPUBAMU3UTENbHOM CMeTbl, 0653aH WMCNOJIHUTL OO0roBOP, COXPaHAs MpaBoO Ha onaaTty
paboTbl (ycayrun) B npeaenax npubAnN3NTeNbHOM CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-d3)

CraTtbA 34. BoinonHeHue paboTbl 3 maTepuana UCNONHUTENA

1. UcnonHutenb o0b6a3aH BbINOAHUTL PaboTy, onpeaeseHHy0 4OrOBOPOM O BbIMOJAHEHUN PaboThl,
M3 CBOEro matepuana 1 CBOMMMU CPeacTBaMM, eci MHOE He NPeayCMOTPEHO A40roBOPOM.
(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Ucnonnutenn, HpeAOCTaBMBUJMVI maTtepunan gnAa BblNOJIHEHUA pa6OTbI, oTBe4YaeT 3a e€ero
HeHagneXallee KayeCTBo Nno npasuiam 06 OTBETCTBEHHOCTHU npoaasua 3a TOBapbl HeHag/eXallero


consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E750484076D02AFC70C48AA0B2F55E0E36B19D211ECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D21FECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D210ECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E740484076D02AFC70C48AA0B2F55E0E36B19D31DECF607F0842995DEB0841DEA96265FbCb1I

KauyecTsa.
(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTtepuan UcnoaHUTeNa oniadnsaeTtca notpebutenem npu 3akaoYeHMM yKka3zaHHOro Aorosopa
MOMIHOCTbIO MAM B pasmepe, YKa3zaHHOM B [OroBope O BbINOJHEHUM pPaboTbl C yCA0BUEM
OKOHYaTe/IbHOro pacyeTa NpU NoayYeHUU notpebutenem BbINOAHEHHOW MUCNoAHUTENeM PaboTbl, ecnu
MHOM NOPAAOK pacyeToB 3a MaTepmnan UCNOAHUTENA He NPeayCMOTPEH COrNalleHMeM CTOPOH.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

3. B cayyasx, NpesycMOTPEHHbIX AOrOBOPOM O BbIMOJAHEHUM PaboTbl, MaTepuan MOXKeT bbiTb
npeaocTaBleH  wcnosHWUTenem notpebutento B  KpeauT. [ocnegyloliee U3MEHEHME  LeHbl
NpeaoCcTaB/EHHOTO B KPeauMT maTepuasna UCNOIHUTENA He BeYeT 33 cobolt nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepnan ncnonHuTena wm HeO6XOAMMbIe Ana BbINONHEHUA pa60TbI TEXHNYECKne cpeAacTtsa,
MHCTPYMEHTbI N NpoYyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T ncnonHuTenem.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnv paboTa BbINOAHAETCA NOMHOCTBIO MAM YaCTMYHO M3 MaTepuana (c Bewblo) notpebutens,
MCMNONIHWUTEIb OTBEYAET 3@ COXPAHHOCTb 3TOr0 MaTepuana (BeLn) U NpaBuIbHOE ero UCNo/b30BaHME.

NcnonHutenb 06A3aH:

npeaynpeguTe MoTpebuTens o HENnpUrogHocTM WM HepobpPOKAYeCTBEHHOCTM NepesaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBuTb OTHET 06 M3pacxXxogo0BaHUN MmaTepHnasia U BO3BPATUTb €0 OCTATOK.

B cnydae nonHoOW MAM YacTMYHOW yTpaTbl (NoBpexKaeHWs) matepuana (sBewm), NPUHATOrO OT
notpebutens, ucnonHutenb obA3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero O4HOPOAHbLIM MaTepPManom
(Bew,bto) aHaNOrMYHOrO KayecTBa M Mo KefaHuo noTpebuTens UsrotoBuTb M3genne U3 O4HOPOAHOro
maTtepuana (Bewm) B pasyMHbIi CPOK, @ NpM OTCYTCTBUM OAHOPOAHOrO maTepuana (BeLLm) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPEeObUTENIO ABYKPATHYIO LEHY YTpayeHHOro (NoBpeKAeHHOro) matepuana
(Bewym), a TakKe pacxompl, NOHECEHHbIe NoTpebuTenem.

2. LleHa yTpauyeHHoOro (nospeskAeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXOAA W3 LEeHbl
MmaTepuana (Belm), cyLLLecTBoBaBLIEN B TOM MeCTe, B KOTopom TpeboBaHne noTpebutens AoaKHO bbino
6bITb YAOBNETBOPEHO UCNONHUTEIEM B IeHb 406POBONLHOrO YA0B/IETBOPEHUA TaKoro TpeboBaHMA Uan
B [i€Hb BblHECEHUA cyaebHOoro pelweHus, ecim TpeboBaHMe NoTpebuTens A0O6POBO/IbLHO YA0BAETBOPEHO
He bbls1o.

LleHa maTepuana (sewu), nepesaBaemoro MWCNONHUTENO, OMpedenseTcA B [0rosBope o
BbiMONHEHUN paboTbl MAM B MHOM [AOKYMeHTe (KBMTaHLUMM, 3aKase), MNOATBepXAalolem ero
3aK/oyeHue.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

3. WcnonHutenb 0cBobBOXKAAETCA OT OTBETCTBEHHOCTM 33 MNOJIHYID WAM YaCTUYHYIO yTpaTy
(noBperkaeHune) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnonHuTenem ob ocobbix cBOMCTBAX MaTepuana (Bewm), KOTopble MOryT NoBaeYb 3a CO60M ero NoHyo
WKW YacTMYHYlo yTpaTy (noBpexxaeHue) nMbo ecnn yKasaHHble CBOWCTBA MaTepuana (Bewm) He moram
6bITb 06HaPYKEHbI NPU HAANEKALLEN NPUEeMKE UCMIONHUTENEM STOrO MaTepuana (Bewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O6A3aHHOCTL McnonHuTena uHPopmupoBaTb noTpebutena o6 obcroATenbcrTBax,
KOTOpble MOTyT NOB/IMATb Ha KAaUeCTBO BbiNoIHAeMOl paboTbl (OKa3biBaeMoW yCyru) unu nossneyb 3a
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co60i1 HEBO3MOKHOCTb ee 3aBepLUeHuUs B CPOK
(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHutens o6asaH cBoeBpeMeHHO WHPopmMpoBaTb notpebutena o Tom, 4To cobnloaeHue
yKasaHuii notpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTensa, MOryT CHU3UTb KayecTBo
BbiNoNHAeMOW paboTbl (OKasbiBaeMowm ycayrn) nam nosaeds 3a 060 HEBO3MOXKHOCTb ee 3aBeplleHnn B
CPOK.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

Echm  notpebutenb, HecMoTps Ha CcBoeBpemMeHHoe W 06ocHoBaHHOe WH$OpPMUpPOBaHUE
NCMONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIV AU HeAobpoKayecTBEeHHbI MaTepuan, He
M3MEHUT YyKasaHui o crnocobe BbiNoAHeHUs paboTbl (OKasaHWsA ycnayru) nAMbo He YCTPAHUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3UTb KAYecTBO BbINOJHAEMOW pPaboTbl (OKasbiBaeMon ycayru),
MCMONHUTENb BNPaBe 0TKa3aTbCA OT UCMOJHEHUA AOTOBOPaA O BbINOAHEHUM paboTbl (OKa3aHUKM ycayrm) n
notpeboBaTb MNO/IHOrO BO3MeLLLeHUA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAapoK n Gopmbl ONNATbl BbINO/IHEHHOM paboTbl (OKa3aHHOWM ycayru)
(8 pea. PeaepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutens 06s3aH ONAaTUTb OKasaHHble emy YCAyrM B MOPAAKE M B CPOKWU, KOTopble
YCTaHOB/IEHbI AOFOBOPOM C UCMOHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH oNNaTUTb BbINOJHEHHYIO UCMONHUTENIEM B MOJIHOM 06beme paboTy nocne
ee nNpuHATMA noTpebutenem. C cornacua notpebutena paboTta MOMKeT ObiTb oOniavyeHa UM Npu
3aK/Il0YEHMM A0roBOpa B MOJIHOM pPasMepe WK NyTemM BblAayn aBaHca.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycayr (BbIMOMHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM HaJNYHbIX WU
6€e3HaNIMYHbIX PAacYETOB B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepaumm.
(yacTb TpeTba BBeaeHa PeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HannMYyHOW GoOpPMbl pacyeToB onnarta ToBapoBs (paboT, ycayr) notTpebutenem
NPoOu3BOANTCS B COOTBETCTBMM C yKasaHMeM MpoAasLad (MCMONHUTENA) NyTeM BHECEHWS Ha/IMYHbIX
OEHEXHbIX CpeacTs Npoaasuy (MCnonHUTeNto), AMbo B KPeaUTHYIO OpraHuM3aumio, Anbo naaTexxHomy
areHTy, OCYyLLEeCTBAAIOWEMY AEATE/IbHOCTb NO Npuemy naaTexen pusmyeckux auu, Ambo 6aHKoBCKOMY
naaTteXHoMmy  areHTy (cybareHTy), oOcCylecTBAAlOWeMYy  AeATEeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNIbCTBOM O 6aHKax M 6GaHKOBCKOM AeATeNbHOCTH, €C/IM  MHOEe He YCTaHOBAEHO
denepanbHbIMU 3aKOHAMMU UAN MHBIMW HOPMATUBHbIMM NPaBOBLIMW akTaMu Poccuitickon depepaumm.
Mpu aTom 0653aTeNnbCTBa NOTPEOUTENN Nepes NPOAaBLOM (MCNONHUTENEM) MO onsiaTe ToBapos (pabor,
YCNYT) CYMTAOTCA MCMOJIHEHHBIMU B pPa3sMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/IMYHbIX AEHEXKHbIX CPeAcTB COOTBETCTBEHHO MpoAasLly (McnonHWTento), AnMbo B KpeauTHYIO
opraHusaumio, AMH6O NNATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NpUemy naaTexKen
dusnyecknx auy, nAnMbo BGaHKOBCKOMY nNaTeXHomy areHTy (cybareHTy), ocyliecTBaaloLLeMy
[eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAaTEIbCTBOM O HaHKax M 6aHKOBCKOM AeATe/IbHOCTHU.

(B pea. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3aKoH ot 25.10.2007 N 234-$3.
Cratba 39. PerynnpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB yCayr

MocneacTsmA HapyLIEHUA YCN0BUIA A0rOBOPOB 06 OKasaHUM OTAEe/IbHbIX BUAOB YCAYT, €C/iM Takue
[OroBOpPbl MO CBOEMY XapaKTepy He noAnagatoT nog, AelcTBMe HaCToAWEeW rnasbl, onpeaenstorcs
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3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
pabot noTpebutenam
(eBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAENbHbIX BWAOB paboT
noTpebutensm yctaHaBaumBatoTtca MNpasuTensctBom Poccuiickon Peapepaumm.

FnaBa IV. TOCYAAPCTBEHHAS U OBLLLEECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbIA KOHTPOAb (Hap3op) B o6aacTu 3awuTbl nNpas
notpebutenei
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIN rocyfapcTBEHHbIM KOHTPOb (Haa3op) B 06aacTv 3almTbl NpaB noTpebutenei
ocyuiecteaseTca desepanbHbIM OPraHOM UCMOIHUTENbHOM BAACTU, YNOAHOMOYEHHbIM MpaBuTenbcTBOM
Poccuiickoit depepaumm (aanee - opraH rocy4apCTBeHHOro Hag3opa).

2. NpeametTom denepanbHOro rocyaapcTBEHHOrO KOHTpPoAA (Hagsopa) B 061acTv 3almTbl Npas
notpebutenei ABNAKOTCA:

1) cobnogeHWe  U3roTOBUTENAMM, WUCMNOAHUTENAMM, MNPOAABLUAMMW,  YNOJHOMOYEHHbIMM
OpraH13aumMaMM MAU YNOJAHOMOYEHHbIMWU WHAMBUAYANbHBIMKU NpPeanpUHUMATENAMM, UMMNOPTEPAMMU,
BNafenblLamu arperatopos ob6a3aTesibHbIX TpeboBaHUIA, YCTAHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMHU
denepanbHbIMU 3aKOHaMU U UHBIMWU HOPMAaTUBHbLIMW NPaBOBbIMKW akTamu Poccuiickoit Peaepaunn, a
TaK)e aKTamu, COCTaBAAWMMM NpaBo EBPa3sMIACKOro 3KOHOMMUYECKOro CO3a, peryanpyowmmm
OTHOLLEHUA B 061acTK 3aLWLMTbI NpaB NnoTpebuTenei;

2) cobnogeHne U3rotoBuTeNIeM, UCMOAHUTENEM (TMLOM, BbINOHAOWMM GYHKLMMU MHOCTPAHHOIO
M3roToBUTENA), MNPOAABLOM TpeboBaHWIA, YCTAHOBJEHHbIX TEXHUYECKUMWU pernameHTamu, Wan
ob6A3aTeNnbHbIX TPEOOBAHWUM, MOANENKALWMX MPUMEHEHUID A0 AHA BCTYNNEHUA B CUY TEXHUYECKMX
pernameHToB B cooTBeTCcTBMM ¢ PepepasbHbiM 3aKOHOM OT 27 gekabpa 2002 roga N 184-®3 "O
TEXHUYECKOM perynmpoBaHmun";

3) cobntogeHWe npopaBLAMM U BAAAENbLAMKM  arperatopos 06s3aTeNbHbIX TpeboBaHMI K
MapKMpPOBKE TOBAPOB cCpencTBaMu MAeHTUdMKaALMK, K nepesaye MHPOPMALMKM B FOCYAAPCTBEHHYIO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPUMHrA 3a 0OOPOTOM TOBApPOB, NOANENKAWMX 06A3aTeNbHOM
MapKMpPOBKe CpeacTBaMn UAEHTUPUKALMU, U UHbIX TpeboBaHMI, CBA3AHHbLIX C 06OPOTOM TOBapOB.,
MHPOPMALMA O KOTOPbIX NOANEKUT BHECEHUIO B YKA3aHHYH TOCYAAPCTBEHHYO WHPOPMALMNOHHYIO
cuctemy B cooTBeTcTBMU ¢ PeaepanbHbiM 3aKoHOM OT 28 aekabpsa 2009 roga N 381-93 "O6 ocHoBax
rocy,apCTBEHHOTO perysinpoBaHuA TOProson aeatesbHocTn B Poccuiickon ®Pepepaummn”, depepanbHbim
3akoHoM oT 13 wmioHsa 2023 roga N 203-d3 "O rocypapCTBEHHOM PEry/JMpoBaHUM MPOU3BOACTBA M
obopoTa TabauyHbIx nU3gennin, TabauyHom NPOAYKLMU, HUKOTUHCOAEPKALLEN NPOAYKLMN U Cbipbs AR UX
npounssoactea’, ®egepanbHbiM 3aKOHOM OT 22 Hoabpa 1995 roga N 171-d3 "O rocygapcTtBeHHOM
perynampoBaHnn npou3BoAcTBa M obopoTa 3TMNOBOFO CMMPTA, AJIKOFOAbHOM U CNUPTOCOAEPHKALLEN
NPoAYKUMM U 06 orpaHuyeHnn notpebneHus (pacnmTus) ankoroNbHOW NPOAYKUMKN", 33 UCKIOYEHNEM
Takux o06nA3aTenbHbIX TPeboBaHWIM, OTHOCALLMXCA K NpeaMeTy PEermoHasibHOro rocyfapcTBeHHOro
KOHTpONA (Hag3opa) B 061aCTM PO3HUYHOMN NPOAAXKKM anKoroIbHOW U CNMpTOCOAEP KaLen NPoAYKUNN K
denepanbHOro rocyapcTBEHHOrO KOHTPoAA (Hagsopa) B obaacTm npomssoacTea U 060poTa 3TUNOBOrO
CNKNPTa, aJIKOroNbHOM U CNNPTOCOAEP KALLEN NPOAYKLUMM.

(nn. 3 BBeaeH deaepanbHbiMm 3akoHoM oT 04.08.2023 N 474-d3)

3. OpraHusauma M ocyliecteiaeHne ¢enepanbHOro rocyaapcTBEHHOro KoHTpona (Haasopa) B
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obnactn 3awmTbl Npas notpebutenein perynmpyrotca ®PeaepanbvHbim 3akoHom oT 31 nona 2020 roga N
248-®3 "O rocyaapcCTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuitckolt
depepaumn’.

4. MonoxeHne o deaepanbHOM roCcyfapCcTBEHHOM KOHTpose (Hagsope) B 061acTv 3aWmThbl Npas
notpebuTenei yreepraaetca MpasutenbctBom Poccuiickonn deaepaumiu.

5. B nonoxeHuun o deaepanbHOM rocysapCTBEHHOM KOHTpole (Hagsope) B 06i1acTu 3awwmThl Npas
notpebuTtenen yKasbiBalOTCA HAUMEHOBAHUE W CTPYKTYPHbIE 3/IeMEHTbl TEXHUYECKOrO pernamMeHTa u
(nnn) obasatenbHblx TpeboBaHUI, NONEKAWMX NPUMEHEHMNIO A0 AHA BCTYMNAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMMU ¢ PepepanbHbIM 3aKOHOM OT 27 pgekabps 2002 roga N 184-93 "O
TEXHUYECKOM  pEeryiMpoBaHuK", oueHKa CcobAIOAEeHUA  KOTOPbIX  OCYLECTBAAETCA B pamKax
denepanbHOro rocygapcTBEHHOrO KOHTPOASA (Hag3opa) B 061acTh 3aWmTbl NPaB NoTpebuTenen, a TakKe
BMAbl MPOAYKUMK, ABAAIOWMECA 0b6beKTaMM dpelepasibHOro rocyAapcTBEHHOro KOHTpons (Haasopa) B
obs1acTu 3alWKTbI NpaB NoTpebuTenen.

6. OpraH rocyfapcTBEHHOTO HAA30pa E€XKEerogHoO roTOBWUT FOCYAAPCTBEHHbINM AOKNAA4 O 3almTe
npas notpebuteneir B Poccuiickoit ®Pepepaumm B nopagke, ycTaHoBAeHHOM [1paBUTENbCTBOM
Poccuiickoit Pepepaunu.

7. OpraH rocyapCcTBeHHOro Haz3opa Bnpase 06pallaTbca B Cy4 C 3aABJAEHUAMM B 3aLLMUTY NpaB
notpebuteneir UM 3aKOHHbIX WHTEPECOB OTAe/bHbIX NoTpebutenei (rpynnbl  noTpebutenei,
HeonpegeneHHOro Kpyra notpebuTesneli), a TaKKe C 3aABJEHUSAMW O JIMKBUAALMUM M3rOTOBUTENSA
(ucnonHuTens, Npoaasua, YNOJHOMOYEHHOM OpraHM3auumn, UMNopTepa, BAagesbua arperatopa) mbo o
npeKpaLw,eHmm AeATeNbHOCTU WHAVBUAYANBHOTO npeanpuHMMmaTens (ynonHomoueHHoro
UHAMBUAYANbHOTO NpeanpuHumaTens) 3a rpyboe (noBnekwee cMepTb MM MaccoBble 3abosieBaHMS,
OTpaB/ieHMA loAeN) HapyLLeHWe nNpas noTpebuTenen.

8. OpraH rocynapCTBeHHOro Haj3opa B MOpALKe, YCTAHOBAEHHOM 33aKOHOAATENbCTBOM
Poccuiickoit eaepaumn, MoXKeT BbiTb MPUBJIEYEH CYA0M K YYacCTUIO B Ae/le, a TaK:Ke BNpaBe BCTynaTb B
AeNo no CBOel UHMLUMATUBE AN NO MHULMATUBE N1LL, YYaCTBYIOWNX B Aene, ANA Aa4M 3aKIUYEHUs no
Aeny B UeNAxX 3aluuTbl nNpaB noTpebutene B pamKax rPa)kKAaHCKOro WAM agMUHUCTPATUBHOIO
CyAOnpon3BOACTBa.

9. OpraH rocyfapCTBEHHOro Hag3opa BhpaBe AaBaTb Pa3bACHEHMA NO BOMPOCamM MPUMEHEHMUSA
3aKOHOB M MHbIX HOPMATUBHbIX NMPABOBbLIX aKTOB Poccuitickoi Pesepaumnn, peryampyowmx oTHOLWEHNA B
061acTu 3aWwKTLI Npas noTpebuTenei.

10. KoHcynbTupoBaHMe, NPOPUNAKTUUYECKUIM BU3UT, HabatogeHMe 3a cobnogeHnem 06s3aTenbHbIX
TpeboBaHUI, BblesgHoe obcnegoBaHME MOryT NpPoBOAUTbCA deaepasbHbIMU  FOCYAAPCTBEHHbIMMU
YYPEXAEHUAMKN, NOABEAOMCTBEHHbIMW OpraHy rocyapcTBEHHOro Haz30pa, B MOpAAKe M cay4yasx,
YCTaHOB/IEHHbIX MOJIOXKEHMEM O denepasbHOM rocyAapCcTBEHHOM KOHTpone (Hagsope) B obnactu
3alUMTbI NpaB NoTpebuTenen.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.09.2025 B HaMmeHoBaHue cT. 41 BHocATcA M3meHeHus (P3 ot 01.04.2025 N 41-P3). Cm.

ByayLyio peAaKLuio.

Cratba 41. O06sA3aHHOCTb M3roTOoBUTENA (MCNONHUTENA, NPOAABLA, YNOJAHOMOYEHHOM
OpraHusauum nam ynoaHOMOYE€HHOro UHAUBUAYANbHOIO NpeAnpPUHMMATENs, MMNOpPTepPa, BAagenbla
arperaTopa) no npeaoctaBneHnto MHGoOpPMaLUKM opraHy rocyAapCcTBeHHOro Hag3opa
(8 peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepgepanbvHoro 3akoHa ot 18.07.2011 N 242-93)
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KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B cT. 46 BHOCATCS uameHeHua (P3 o1 01.04.2025 N 41-$3). Cm. byayLLyto pegakumio.

MN3rotoButenb (MCNOAHUTENDb, NPOAABEL, YNOJHOMOYEHHAA OPraHn3aLma UAM YNOJHOMOYEHHbIN
WHAMBMAYANbHBIA NpegnpuMHMMaTesb, MMMOPTep, BAagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocygapCcTBEHHONO HaA30pa, ero AO/KHOCTHbIX AnL, 0653aH NPefoCTaBUTb B YCTAHOBAEHHbIA MMU CPOK
[OCTOBEpPHbIE CBeAEeHUA, AOKYMEHTALNIO, OObACHEHUA B MUCbMEHHOMN M (UAKU) yCTHOW dopmMe U UHYI0
nHbopMmaunio, Heobxoaumyro A1 OCYLLECTBJIEHWA OPraHOM [FOCYAApCTBEHHOrO HaA3opa W ero
OO/MKHOCTHBIMW IMLLAMW MOSIHOMOYMIA, YCTAHOBAEHHbIX 3aKOHOAaTENbCTBOM Poccuiickon degepaumim.
(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 46 gononHsetca n. 2 (®3 ot 01.04.2025 N 41-d3). Cm. byayLLyto peaakumio.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOYMA BbLICWUMX MUCMNOJHUTENIbHbBIX OPraHoB CcybbekToB Poccuiickou
depepauum B obnactu 3aWwmThl NpaB notTpebutenei
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWMN MCNOAHUTENbHbIM OpraH cooTBeTcTBYylOWEro cybbekTa Poccuitckon dPepepaunu
OCYLLECTBASET MePONpUATUA No peanusauumn, obecneyeHuto M 3awuTe npas notpebutenein n B
npeaenax CBOMX NOJIHOMOYUIM NPUHUMAET onpesesieHHble Mepbl.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. B uenax copeictBuA 3awmTe npaB noTpedbuTeneir UCNONHUTE/IbHbIE OpraHbl Cy6bHEKTOB
Poccuiickoin ®epepaunn paspabatbiBaloT permoHanbHble NPOrpaMmmbl Mo 3almTe npas notTpebutenen u
OKa3blBAOT COAENCTBME OpraHam MeCTHOro camoynpasiaeHua WU obwecTBeHHbIM 0b6beaMHEeHUAM
noTpebuTtenei (Mx accoumaumam, Coro3am) B OCYLLLECTBAEHMUU UMM 3aLLMTbI MPaB NoTpebutenen.

(n. 2 BBegeH depepanbHbiM 3akoHom oT 18.03.2019 N 38-93; B pes. desepanbHOro 3akoHa oT
08.08.2024 N 232-93)

3. OpraH rocy4apCTBeHHOro HaA30pa yTBePXKAaeT MeToamMyeckne pekomeHaaummn no paspaboTke
N peannsaummn perMoHanbHbIX U MyHULMNAAbHBIX MPOrpamm Mo 3aluTe Npas noTpebutenei.
(n. 3 BBegeH denepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. MNepepaya ocCyLecTBNEHUA MNONIHOMOUYMIA OpraHa rocyAapCTBEHHOro Hapsopa
MUCNONHUTENbHbIM OpraHam cy6beKToB Poccuiickoi Pegepaunm
(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHOMOYMA OpraHa roCyfapCTBEHHOro HaA3opa MO OCYLWeEeCTBAeHWo  ¢deaepanbHoro
rocyfapCTBEHHOro Hazsopa B 06/1acTM 3awmTbl NpaB noTpebuTeneit MoryT nepenaBaTbCs ANS
OCYLLECTBNEHMSA WCNOJIHUTENbHbIM OpraHam cybbektoB Poccuitickoit Pepepaumu NOCTaHOBAEHUAMU
MpasutenbcTBa Poccuiickon Peapepaumm B nopsgKe, ycTaHoBieHHom deaepanbHbiM 3akoHom oT 21
Aekabpa 2021 roga N 414-93 "O6 obwmx NpUHLMNAX opraHM3auum nNybaAMYHON BNacTn B cybbeKTax
Poccuitckoit ®epepauymmn”.

Cratba 42.3. NMogaya u paccmoTpeHue obpalyeHuii notpebutenei
(BBegeHa depepanbHbiM 3aKoHOM 0T 18.03.2019 N 38-93)

1. ObpauweHne notpebutena moxKeT ObiTb Hamnpas/ieHO B NMUCbMeHHOW dopme Ha BymarKHOM
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HoCcUTEeNle WM B 3NEKTPOHHON popme B opraH rocyfapcTBEHHOrO HaA30pa, MHble YNOJHOMOYEHHbIe
denepanbHble oOpraHbl MCMOJIHUTENIbHOW BAACTW, WMCNONHUTENbHbIM oOpraH cybbekTa Poccuitckomn
denepaunm NMb60O opraH MecTHOro CaMoynpaBAeHuUA.

(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. Ob6paweHne notpebutens MoxKeT 6biTb HanpaBAeHO MO Mo4YTe, C MCMNO/b30BaHUEM
MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT", B TOM YMcie odpuLManbHOro caiTa opraHa
rocyapcTBeHHOro HaA3opa, UHbIX YNOAHOMOYEHHbIX deaepanbHbiX OPraHOB UCMONHUTENbHOM BAACTH,
NCMONHUTENbHOTO opraHa cybbekTa Poccunitickon dPegepaumnmn nnbo opraHa MecTHOro camoynpasaeHua
(B cybbekTax Poccuiickon degepaumm - ropoaax degepanbHoro 3HadeHma Mockee, CaHKT-MeTepbypre u
CeBacTonone C MCMNo/ib3oBaHMeM OPUUMANLHOIO caiTa opraHa MeCTHOTO CamMOoyMnpaB/ieHUs B Caydae,
€CNN 3TO NpeaycMOTPEeHO 3akoHamMK cybbekToB Poccuiickoli ®egepaumm - ropogos dpenepanbHOro
3HayeHna Mocksbl, CaHKT-MeTepbypra u CeBacTonons), eAMHOro nNopTana rocyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAyr Mbo pernoHanbHOro nopTana rocyAapCcTBEHHbIX MU MyHULMNAAbHBIX YCAYr, a
TaK}Ke MOKET BbITb MPUHATO NPU INYHOM NPUEMe 3aABUTeNA.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

3. B MHOrodyHKUMOHabHbIX LLEHTPax MpPesoCTaB/eHUA TOCYAAPCTBEHHbIX M MYHMLMMANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NPUeM 0bpaLLeHnit NoTpebuTenen n KOHCYbTUPOBaHME NOTpebuTenen no
BONPOCaM  3aluTbl MX MpPaB Ha OCHOBAaHMM COMNAWEHUMA O B3aUMOAEWUCTBUM  MeXay
MHOTOQYHKUMOHANbHbIMU LLEHTPAMM MPefoCTaBAEHMA TOCYAAPCTBEHHbIX YU MYHULMMANbHbLIX YCAYT U
denepanbHbIMU OpraHamu MCNONHUTENIbHOW BAACTM, OpraHamu rOCYAapPCTBEHHbIX BHEOHOAMKETHbLIX
$OHA0B, OpraHamm rocyfapcTBEHHOW BAAcTU CybbekToB Poccuiickon ®enepaumm, opraHamm MecTHOro
camoynpasaeHus.

Cratba 43. OTBeTCTBEHHOCTb 32 HapylleHue npas noTpebuTteneii, yCTaHOBAEHHbIX 3aKOHaMU U
MHbIMU HOPMaTUBHbIMU NPaBOBbIMU aKTamu Poccuiickoit Pegepaumnn
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npas notpebutenen, yCTaHOBAEHHbIX 3aKOHAaMW WM MHbIMU HOPMATUBHbLIMMU
NpaBoBbIMW  aKTamu  Poccuitickon  depepaumn, npoaasel,  (MCNOAHUTENb,  U3TOTOBUTEND,
YNONHOMOYEHHAA OpraHu3auMa WAM  YNOJHOMOYEHHbIN  WUHAUBUAYA/bHBIA  NpeanpUHUMaTENb,
MMMNopTep) HeceT aAMMHUCTPATUBHYIO, YrONIOBHYIO WA TPa)kAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon degepaumm.

Cratba 44. OcyLwiecTsaeHMe 3aWmTbl NpaB NoTpebuteneint opraHaMmm MeCTHOro cCamoynpas/ieHUus
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awmtbl NpaB notpebutenem Ha TepPPUTOPUU MyHUUMNANbHOTO 06pas3oBaHMA OpraHbl
MEeCTHOIo CamoynpaB/ieHUs BNpaBe:

paccmaTtpuBaTb obpalleHua noTpebuteneit, KOHCY/NbTMPOBaTb MX MO BOMPOCaM 3alluTbl Npas
notpebuTenei;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbca B cyabl B 3aLWLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenen);

pa3pabaTbiBaTb MyHULUMNANbHbIE MPOrPaMMbl MO 3aLMUTe NPaB noTpebutenei.
(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Mpw BbiSsBAEHUM NO 06pallLeHMo NoTpebuTensa ToBapoBs (paboT, ycayr) HeHaaNeKallero KauecTsa,
a TaK¥Ke OMnacHbIX A5 XU3HW, 340POBbA, MMYLLECTBA MOTPebUTeNel U OKpy)Katlole cpeabl opraHbl
MECTHOrO CaMOynpaBiAEHWA He3amegnTeNbHO U3BeWwalT 06 3Tom deaepasbHble OpraHbl
MCMONHUTE/IbHOM BNACTM, OCYLLECTBAAOLME KOHTPOIb 38 KauecTBOM M 6e30nacHOCTbIO ToBapoB (pabor,

ycayr).
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(8 pea. PenepanbHoro 3akoHa or 18.03.2019 N 38-d3)

YacTb TpeTba yTpaTuaa cuny. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-P3.

CraTba 45. NpaBa 06wWwecTBeHHbIX 06beguHeHn noTpebuTtenei (Mx accoymaumii, coro3oB)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BrnpaBe 06beAMHATLCA Ha A0OPOBO/IbLHOM OCHOBE B 06LLECTBEHHbIE 06bEANHEHUS
notpebuTenen (Mx accoumauymm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHuli (Mx accoumalmini, COH30B) M 3aKOHOZATENbCTBOM Poccuiickon
depepauuu.

2. ObuiectBeHHble 0bbeaAuHeHUsA noTpebutenei (Mx accoumaumu, cokosbl) ANA OCYLLECTB/EHMUA
CBOMX YCTaBHbIX LieNeli BnpaBse:

y4yacTBOoBaTb B pa3paboTke obasaTenibHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a TakxKe
NPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHbIX MPABOBbIX aKTOB Poccuitckon depepaumu, peryampyoLmx
OTHOWeHWA B 061acTu 3aWmTbl NpaB notpebuteneit;

NPOBOAWTbL HE3AaBMCUMYIO 3KCMEpPTU3Yy KayecTBa, 6e3onacHoCcTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA NOTPEBUTENbCKMX CBOMCTB ToBapoB (paboT, ycayr) 3asBneHHOW npogaBuamu
(M3roToBUTENAMMU, UCNONHUTENAMM) MHPOPMALMN O HUX;

OCYyLLEeCTBNATb 06LEeCTBEHHbIA KOHTPOJIb 3a cobatofeHnem npas notpebutenei n HanpasaATb B
OpraH rocyaapCTBEHHOro HaA30pa W OpraHbl MECTHOrO Camoynpas/ieHus WHPopmauumio o ¢daKTax
HapyweHnin npas notpebutenen gna nNposBeneHUA NPOBEPKM 3TUX GAKTOB WM MPUHATUA B Caydae MUX
NnoaTBEPXKAEHMA Mep MO MPEeCceYeHUd HapyleHuit npaB noTtpebuteneit B npegenax MONHOMOYUN
YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHMUM IKCNEPTU3 NO daKTam HapyLleHUn npaB noTpebutenen
B CBA3N C obpaweHuamm notpebutenein. [pu  ocyllecTsBiieHMM OOLWECTBEHHOIO KOHTPOASA
obulecTBeHHble obbeauHeHMA noTpebuTeneit (Ux accoumaumu, coosbl) He BrpaBe TpebosaTb OT
nsrotosutenein (McnonHuUTeNein, NPoLaBLOB, YNOJHOMOYEHHbIX OPraHM3auMi MAU YNOJHOMOYEHHbIX
WHOMBMUAYANbHBIX NpegnpuHUMaTtesnell, UMMNOPTEPOB) MpPenCcTaB/eEHME [OKYMEHTOB (BblIMOJIHEHME
AencTenin), obasaHHOCTb NpeAcTaBneHUA (BbINOAHEHUS) KOTOPbIX Mo TpeboBaHWIO NoTpebuTtena He
YyCTaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHOPMaUUIo 0 Npasax noTpebuteneit U 0 HeobXoAUMbIX AeNCTBUAX MO 3alluTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUI KayecTBa TOBapoB (paboT, ycayr), a Takwke
MHy0 MHbOpMaLMio, KoTopas 6yaeT cnocobcTBoBaTh peanunsalMyM MpaB M 3aKOHHbIX MHTEpecos
notpebutenen. Nybavkyemble 0b6LWECTBEHHbIMU 0ObegMHEHMAMKU NoTpebuTenelt (Ux accoumaumamm,
COl03aMM) pe3ynbTaTbl CPaBHUTE/IbHbIX UCCNeA0BaHUA KadecTBa ToBapoB (paboT, ycnyr) He aBaAwoTCA
peknamoi;

BHOCUTb B deaepanbHble OpraHbl WCMONHUTENbHON BAACTW, OpraHM3auuMM nNpeasiokeHua o
NPUHATMM Mep NO MOBbILEHMIO KayecTBa ToOBapoB (paboT, ycayr), No NpMOCTaHOBAEHUIO NPON3BOACTBA
W peanunsaumm TOBapoB (BbINoJIHEHUS paboT, OKasaHMA ycayr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOLMX NPEABABASEMbIM K HUM U YCTAHOBJIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumm o TEXHUYECKOM peryimpoBaHMm obsa3aTesibHbIM TPeOOBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U d)ep,epaanble OopraHbl NCNONHUTENbHOM BAACTH maTtepunanbl O
npmuenevyeHMM K OTBETCTBEHHOCTU UL, ocywecTeBaarwmnx npounssoactso U peannsauuto ToBapos
(BbII'IOI'IHeHVIe pa60T, OKa3aHune ycnyr), He COOTBETCTBYHOWMX NpeabABAAEMbIM K HUM o0bA3aTeNbHbIM
Tp66OBaHMﬂM, a TaKXe Hapyuwakuwnx npasa ﬂOTpG6VITEI'IEl?1, YCTaHOB/1IEHHbIE 3aKOHaMWU U UHbIMU
HOPMATUBHbIMU NPAaBOBbIMU aKTaMU Poccuinckoi dJep,epau,MM;


consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B2A8EE5D700CD90D655BA3C50B47F51C281CECE26B18D61BE2A902E5957199D6A79A14FD8A245DC6bAbFI
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B2A8EE5D700CD90D655BA3C50B47F51C281CECE26B18D61BE1A902E5957199D6A79A14FD8A245DC6bAbFI
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B6A8EE5E750484076D02AFC70C48AA0B2F55E0E36B19D110ECF607F0842995DEB0841DEA96265FbCb1I
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B5ACE859710FD90D655BA3C50B47F51C281CECE26B18D61BE4A902E5957199D6A79A14FD8A245DC6bAbFI
consultantplus://offline/ref=3E9FE85136F7CB257C367653184727D4B5AEEE5C7108D90D655BA3C50B47F51C281CECE26B18D61DE0A902E5957199D6A79A14FD8A245DC6bAbFI

obpalwatbcA B oOpraHbl MPOKypaTypbl C npocbbamu MNPUHECTM MpoTecTbl O NPU3HaHWUU
HeaeNCTBUTENbHLIMU aKTOB deaepasibHblX OpraHOB MCMOHUTE/IbHOW BAACTWU, aKTOB MCMOAHUTENbHbIX
opraHoB cybbekToB Poccuitickoii depgepaumMmM M aKTOB OPraHOB MECTHOIO CamoynpaB/ieHus,
NPOTMBOPEYALLMX 3aKOHAM M UHBIM PEFYANPYIOWMNM OTHOLWEHUA B 061aCTU 3aWmThl Npas notpebutenei
HOPMaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaumy;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

obpalwaTbCcA B Cyabl C 3aABAEHUAMM B 3alMTy NpaB notpebuTesneil M 3aKOHHbIX MHTEPECOB
OTAEeNbHbIX NoTpebuTenel (rpynnel NoTpebutenein, HeonpeaeneHHoro Kpyra noTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapcTBEHHOrO Haz3opa B GOPMMPOBAHUWN OTKPbITbIX U
06LWeaoCTYMHbIX  FOCYAAaPCTBEHHbIX  WMHPOPMALMOHHbLIX pecypcoB B 06sacTM  3aWuTbl  Npas
notpebuTenei, Kayectsa u 6esonacHocT ToBapoB (paborT, ycayr).

(abs3au, BBepeH depepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CratbAa 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB HEONpeAeNeHHOro Kpyra notpebureneii
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOrO Hag3opa, OpraHbl MECTHOro CamoynpaB/eHMsa, OOLECTBEHHbIE
obbeanHeHns notpebuTenelit (Mx accoumaumm, Ccorosbl) BNpasBe MPeAbABAATb WCKM B Cydbl O
NnpeKkpaLw,eHn NpoTUBONPaBHbIX AeACTBUIA U3roToBUTENN (MCNONHUTENs, NPoAaBLa, YNOJIHOMOYEHHOM
OpraHusaumMm Uan ynoaHOMOYEHHONO MHAMBUAYANLHOMO NpeAnpUHUMATENA, UMNOPTEPA) B OTHOLLEHWUM
HeonpeaeNeHHOoro Kpyra notpeburenen.

(yacTb nepBas B pes. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yOOBNETBOPEHMM TAaKOTO UCKA Cyf 0b6A3bIBAaET NPaBOHAPYLINTENSA AOBECTU B YCTAHOB/IEHHbIM
CY0M CPOK Yepes cpeacTBa MaccoBoi MHGOPMaLMK UAN MHBIM CNIOCOBOM A0 cBeaeHus noTpebuTtenel
pelweHu1e cyaa.

BcTynvBliee B 3aKOHHYO CWYy pelleHue cyda O MNpUM3HAHUM  AEUCTBUM  U3roToBUTENs
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOro MHAUBUAYANbHOIO
npeanpuHMMmaTens, WMMopTepa) MPOTUBOMNPABHbBIMA B OTHOLWEHUW HeonpeaeneHHoOro Kpyra
notpebuteneit obasaTeNbHO ANS CyAa, PacCMaTPMBAlOWEro WCK NoTpebuTtens o 3aWuTe ero npas,
BO3HMKLIUMX BC/NEACTBME HACTYMJIEHUS TPa*KAAHCKO-MPABOBbIX MOCAEACTBUI AEUCTBUA W3rOTOBUTENN
(ucnonHuTens, npoaasua, YNOJHOMOYEHHON OpPraHM3auUn UAM YNOJIHOMOYEHHOTO MHANBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa), B 4acTU BOMPOCOB, UMENIU 1IN MECTO TaKMe AEWCTBUA U COBEPLUEHBI N
OHW  M3roTOBUTENEM  (MCMONHMTENeMm, NPOAABLOM, YMNOJHOMOYEHHOM  OpraHUsauuen  Uau
YNONIHOMOYEHHbBIM UHAMBUAYANbHBIM NPEANPUHUMATENEM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAO0B/ETBOPEHMEM MCKa, MPeabAB/AEHHOro O6LLECTBEHHbIM Ob6beanHEHUEM
notpebuteneit (Mx accoumaumenn, COHO30M), OpraHamm MECTHOro CamoynpaB/ieHna B WHTepecax
HeonpegeneHHoro Kpyra nortpeburtenei, cys NPMHUMMaeT pelleHne O BO3MelleHUM 06LLEeCTBEHHOMY
obbeamHeHuo notpebuTenein (Mx accoumaumu, COK3Yy), OpraHam MECTHOro CamMoynpaB/eHMs BCex
MOHECEHHbIX MO Aesly CyAebHbIX M3AEP)KeK, a TaKKe MHbIX BO3HUKWKWX A0 obpalleHua B cya w
CBA3aHHbIX C pacCMOTPeHneM Aena HeobxoAMMbIX PacxodoB, B TOM YMC/le PacxoAoB Ha MpoBeAeHue
He3aBUCMMOW 9KCNepTn3bl B CayyYae BbiABAEHUA B pe3ynbTaTe nposeaeHuA TaKkom 9KCNepTU3bl
HapyLleHnsa obsa3aTenbHbIX TpeboBaHUIA K ToBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickoit ®eaepaumm
b.ENTbLUWVH
Mocksa, [lom CoseTtoB Poccuum

7 deBpansa 1992 roga
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